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KB

Uvodné ustanovenia

Tieto Podmienky pre poskytovanie a vyuzivanie priameho
bankovnictva (dalej len ,Podmienky*“) predstavuju Produktové
podmienky v zmysle VSeobecnych obchodnych podmienok
(dalej len ,V8eobecné podmienky“). Podmienky a V§eobecné
podmienky tvoria sucast Zmluvy a Klient je povinny sa s nimi
oboznamit' a dodrziavat ich.

Pojmy svelkym zacCiato€nym pismenom su v tychto
Podmienkach pouzivané vo vyzname uvedenom v ¢lanku 11
tychto Podmienok.

Vykonavanie platobnych operacii prostrednictvom Sluzieb PB
sa riadi Oznamenim o vykonavani platobnych operacii, pokial
tieto Podmienky nestanovia inak.

Zmluva a podmienky
priameho bankovnictva

poskytovania

Klient vyuziva Sluzby PB na zaklade Zmluvy. Zmluva sa riadi
pravnym poriadkom Slovenskej republiky.

Klient podpisom Zmluvy potvrdzuje, Ze sa zoznamil
s obsahom a vyznamom Technickych podmienok a Priru¢ky a
suhlasi, Ze sa bude riadit ich ustanoveniami. Klient dalej
podpisom Zmluvy potvrdzuje, Ze sa zoznamil s Desatorom
bezpec¢nosti pre pouzivanie priameho bankovnictva a bude
dodrziavat' zasady v iom uvedené.

Za pouzivanie Sluzieb PB plati Klient poplatky podla Zmluvy
a Sadzobnika, a to v zavislosti na uéte, na tarchu ktorého sa
maju podla Zmluvy uUcétovat poplatky za vyuzivanie Sluzieb
PB.

Banka s Klientom uzatvori Zmluvu, iba pokial ma v Banke
vedeny aspon jeden bezny G¢et v EUR. Banka bude Klientovi
uctovat poplatky za vyuzivanie Sluzieb PB a dalSie ceny
podla Zmluvy a Sadzobnika, vratanie poplatkov za vyuzivanie
Sluzieb PB Uzivatelovi, na tarchu bezného uétu v EUR, ktory
Klient uvedie v Zmluve.

Klient vyuziva Sluzby PB prostrednictvom Uzivatelov.

Ak nastane ukonéenie Zmluvy alebo zru$enie pristupu k
Sluzbam PB Klientovi, bude automaticky zruSeny pristup
k U&tom Klienta prostrednictvom Sluzieb PB aj véetkym jeho
Uzivatelom.

Klient berie na vedomie, e Splnomocnena osoba a Statutarny
orgdn maju vramci prislusnej Sluzby PB pristup
k informaciam o zostatku a pohyboch na uctoch, ktoré
obsluhuju.

Pokial je dojednana Viacnasobna/Viacuroviiova autorizacia, je
pre uUkony vramci Sluzieb PB nevyhnutné zabezpecenie
Podpisov Uzivatelov podlia pravidiel dohodnutej autorizacie.

Priame bankovnictvo je pristupné 24 hodin denne, 7 dni
v tyzdni, s vynimkou nedele od 01:00 do 04:00 hodin, kedy nie
je mozné Sluzby PB vyuzivat ztechnickych dévodov na
strane Banky. Klient berie na vedomie, Ze z technickych
dévodov mézu byt v dobe od 22:00 do 6:00 hodin kratkodobo
nedostupné niektoré sluzby, najmd povolenie inkasa alebo
Elektronické vypisy.

Banka si vyhradzuje pravo zablokovat pristup k Sluzbam
PB alebo zmenit & pozastavit poskytovanie Sluzieb PB na
dobu nevyhnutne nutnd, (i) ak je to potrebné zo zavaznych,
najma bezpecnostnych pri€in alebo (i) v pripade zvySeného
rizika, Ze Klient nebude schopny splacat uver, ktory je
opravneny Cerpat prostrednictvom Prikazov zadanych v rdmci
Sluzby PB Profibanka. Banka bude o tejto skutoCnosti a jej
ddévodoch informovat’ Klienta vopred alebo ak to nie je mozné,
okamzite potom a to telefonicky, faxom, elektronickou postou
alebo doporu¢enym listom, pokial to nie je vrozpore
s pravnymi predpismi. V pripadoch uvedenych v zakone

o konkurze  are$trukturalizaciit  je
zablokovat pristup k Sluzbam PB
poskytovanie Sluzieb PB.

Banka opravnena
alebo pozastavit

2.11 Vramci Sluzieb PB méze Klient na zaklade osobitnych zmluv
uzatvorenych medzi Klientom a Bankou vyuZivat tiez dalSie
Bankové sluzby v tychto Podmienkach neuvedené, pokial' to
prislusné zmluvy umoznuju.

Clanok 3. Sluzba priameho bankovnictva

Profibanka
3.1  Klient mdéze tuto Sluzbu PB vyuzivat najma pre:

jednorazovy alebo hromadny Prikaz na SEPA platbu,
prioritni SEPA platbu,

jednorazovy Prikaz na Ghradu v cudzej mene,

trvaly Prikaz na thradu v EUR,

platby platbu na tarchu a v prospech terminovaného Uétu,
trvaly Prikaz na Uhradu v cudzej mene v ramci Banky,
povolenie inkasa v cudzej mene v rdmci Banky,

jednorazovy alebo hromadny Prikaz na inkaso v cudzej mene
v ramci Banky,

sUhlas so SEPA inkasom,

Prikaz na SEPA inkaso,

Zahraniénu platbu,

FX platbu,

Davky,

zasielanie jednorazovych oznameni,
Elektronické vypisy,

Informacie o odmietnuti Prikazu,

navrhy Banky na zmeny Produktovych podmienok,
VSeobecnych podmienok, Oznameni a Sadzobnika,

dalSie  informacie  poskytované  Bankou v suvislosti
s Platobnymi sluzbami na zaklade zakona o platobnych
sluzbach?.

Klient mdéze tuto Sluzbu PB vyuzivat iba po riadnej instalacii
prislusnej Aplikacie. Podmienkou vyuzivania Sluzby PB je, aby
Uzivatel bol drzitelom Osobného certifikatu ulozeného na Cipovej
karte.

3.2

Uzivatelom Sluzby PB Profibanka moéze byt iba drzitel
Osobného certifikatu. Kazdy Uzivatel Sluzby PB Profibanka je
povinny si Osobny certifikdt sam spravovat, predovSetkym
z hladiska jeho platnosti a ucinnosti. V pripade blokacie
Osobného certifikatu, popripade blokacii Cipovej karty
obsahujucej Osobny certifikat nebude Uzivatel moct Sluzbu
PB Profibanka vyuzivat.

Clanok 4. Sluzba priameho bankovnictva KB
SKyline
4.1  Klient méze Sluzbu PB KB SKyline vyuzivat najma pre sluzby

4.2

blizSie identifikované v Prehlade funkcionalit
bankovnictva KB SKyline zverejnenom
strankach Banky.

Sluzba PB KB SKyline je ur¢ena pre vSetkych Klientov. Tato
sluzba poskytuje Uzivatelom moznost obsluhovat Usty
prostrednictvom mobilného zariadenia. Podmienkou
vyuzivania Sluzby PB KB SKyline je aktivacia Sluzby PB KB
SKyline Uzivatelom na obchodnom mieste Banky. Pre
vyuzivanie tejto sluzby Uzivatel pouziva k overovaniu
totoZnosti, autorizacii a podpisovaniu Podpisom heslo, ktoré si
nastavuje pri aktivacii sluzby. Za Bankou stanovenych
podmienok je mozné nahradit heslo overenim na urovni
operacného systému, ato odtlatkom prsta, technoldgiou
rozpoznavania tvare, pripadne dal$imi technoloégiami

priameho
na webovych

1

zadkon €. 7/2005 Z. z. o konkurze a reStrukturalizacii v zneni neskorSich
predpisov

zakon €. 492/2009 Z. z. o platobnych sluzbach v zneni neskorsich predpisov
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4.3

4.4

Clanok 5.

KB

identifikacie majitela mobilného zariadenia, ktoré bude Banka
akceptovat. V pripadoch ur€enych Bankou, pokial Klient
dokument v sluzbe elektronicky podpiSe, je k elektronickému
dokumentu pripojeny serverovy certifikat Banky a dojde k tzv.
vzdialenému podpisovaniu formou sluzby ,Server Side
Signing“. Tym sa zabezpeci zachytenie konajucej osoby,
obsahu pravneho Ukonu a objektivne zachovanie integrity
zdznamov uchovavanych v elektronickom informaé¢nom
systéme Banky. V tychto pripadoch sa pripojenie serverového
certifikatu Banky uskuto¢ni automaticky.

Obsluhované UGcty vtejto sluzbe su ucty priradené ich
majiteflom do obsluhy Prikazom k administracii. Zoznam
automaticky spristupnenych uCtov moéze Klient menit
dodatkom k Zmluve azoznam Uzivatelovi automaticky
spristupnenych G¢tov mdéze menit Prikazom k administracii.

Uzivatel moéze pri prihlasovani do tejto sluzby dvakrat
nespravne zadat’ bezpe¢nostné prvky. Pri tretom nespravnom
zadani bezpecénostnych prvkov bude pristup do sluzby
zablokovany. Uzivatel ma moznost odblokovat si pristup do
sluzby v obchodnom mieste Banky alebo prostrednictvom
Klientskej linky.

Osobitné
bankovnictva

podmienky priameho

Viacnasobna / Viacuroviova autorizacia

5.1

5.2

Klient si m6ze v Zmluve dojednat Viacnasobnu/Viacuroviovu
autorizaciu. Podmienkou dojednania Viacuroviovej
autorizacie je, ze Klient ma sucasne dojednanu aj
Viacnasobnu autorizaciu. Nevyhnutnym predpokladom, aby
bol Uzivatel opravneny na autorizaciu, je nastavenie
prisluSnej Autorizacnej role.

Pri dojednanej Viacnasobnej/Viacuroviiove] autorizacii je pre
dispoziciu s prostriedkami na Ug&te alebo pri FX platbe
prekradujlcej Limit Uzivatela k Ugtu, pripadne Limit platieb
sindiv. FX daného Uzivatela nevyhnutné, aby prislusny
Prikaz dalej autorizoval (spolupodpisal) v Zmluve stanoveny
pocet Uzivatelov s Autorizaénou rolou — Autorizator A. Pri
nastavenej ViacUroviiovej autorizacii je dalej nevyhnutna
autorizacia minimalne jedného Uzivatela s Autorizacnou rolou
— Autorizator B. Pri zru$eni Viacuroviiovej autorizacie nastane
automaticky zmena vSetkych Autorizatorov B na Autorizatorov
A. Pri zruSeni Viacnasobnej autorizacie nastane automaticky
zmena véetkych Autorizatorov A na Standardnych uzivatelov.

Prikaz k administracii

5.3

5.4
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Udelenim Prikazu k administracii sa Klient zavazuje, Ze uhradi

cenu za Cipovu kartu a ¢itacku cCipovych Kkariet, ktoré Banka

poskytne Uzivatelovi

na zaklade zmluvy uzatvorenej medzi

Bankou a Uzivatelom, predmetom ktorej je vydanie Osobného
certifikatu Uzivatelovi, a to vo vySke podla Sadzobnika. Banka je
opravnena vykonat uhradu sumy zodpovedajucej cene za Cipovu
kartu ako aj za ¢itacku Eipovych kariet prevodom z bezného uctu
Klienta, z ktorého je Banka opravnena vykonavat Uhrady poplatkov
za poskytovanie Sluzieb PB, bez dalSieho prikazu Klienta.

V pripade zaniku opravnenia Statutdrneho organu konat

v mene Klienta preukazaného Klientom podla ustanovenia ¢lanku
XNl ods. 2 VSeobecnych podmienok v spojeni s ustanovenim
¢lanku V ods. 2 VSeobecnych podmienok je Banka opravnena
zrusit opravnenie Statutarneho organu na vyuzivanie Sluzieb PB aj
bez zadania Prikazu k administracii Klientom.

Klient, pripadne iny UzZivatel, udeluje Prikaz k administracii

nasledujucimi spésobmi:

@

v Klientovom obchodnom mieste

Prikazom k administracii udelenym v Klientovom obchodnom
mieste je mozné nastavit, zmenit alebo zrusit vSetkych
Uzivatelov aich opravnenia u konkrétneho Subjektu, t.j.
najma typ Sluzby PB, administraciu on-line pri sluzbe PB
Profibanka, aktivaciu Klienta po instalacii prisluSnej Aplikacie
na PC (osobny pocita¢) pri Sluzbe PB Profibanka, Autorizaéni
rolu, U(:ty, ktoré bude obsluhovat Splnomocnend osoba,
Limity Uzivatela k U&tu, Limit platieb s indiv. FX. Tento Prikaz
k administracii podpisuje vzdy Klient.

(ii) v ramci administracie on-line

Pokial sa Uzivatelovi udeli administracia on-line, méze

Prikazom  k administracii  prostrednictvom  Sluzby PB
Profibanka nastavit, zmenit alebo zrusit jednotlivych
UzZivatelov  Sluzby PB Profibanka aich opravnenia

u konkrétneho Subjektu takto:

= Nastavenie prav Uzivatela
Uzivatel okrem Splnomocnenej osoby méze splnomocnit
tretiu osobu — Splnomocnena osoba a nastavit jej
opravnenia, t.j. Sluzbu PB Profibanka, administraciu on-
line, aktivaciu Klienta po instalacii prislusnej Aplikacii na
PC (osobny pocita¢) pri Sluzbe PB Profibanka,
Autorizacné role, U(":ty, ktoré bude Splnomocnena osoba
vyuzivat a jej Limit Uzivatela k Uétu, jej Limit platieb
s indiv. FX.

= Nastavenie pristupov
Uzivatel mdze nastavit, zmenit alebo zrusSit u urcitého
Uzivatela Sluzby PB Profibanka (Splnomocnena osoba
iba u seba alebo inej Splnomocnenej osoby) aktivaciu
Subjektu po instalacii prislusnej Aplikacii na PC (osobny
po&itad), Uéty, ktoré bude vyuzivat, a jeho Limit Uzivatela
k Ugtu, jeho Limit platieb s indiv. FX.

= Osobitné opravnenie na podpisovanie a kontrolu
dokumentacie (pracu s dokumentmi)
Uzivatel okrem Splnomocnenej osoby méze udelit inému
Uzivatelovi toto opravnenie, ktoré umoznuje Uzivatelovi
podpisovat a kontrolovat dokumenty v Schranke za nizSie
uvedenych podmienok.

= Nastavenie roli
Uzivatel okrem Splnomocnenej osoby modZe nastavit,
zmenit alebo zrusit pre urcitého Uzivatela Sluzby PB
Profibanka  opravnenie  administracie  on-line a
Autorizaénu rolu.

= ZruSenie Uzivatela
Uzivatel okrem Splnomocnenej osoby moéze zrusit
opravnenie Splnomocnenej osoby v ramci Sluzby PB
Profibanka ku konkrétnemu Subjektu.

Pravidla administracie on-line

5.6

5.7

5.8

Statutarnemu  organu  Klienta moze byt opravnenie
administracie on-line udelené v Klientovom obchodnom
mieste alebo inym Statutdrmym organom Klienta za
predpokladu, Ze tato osoba uz ma udelené opravnenie
administracie on-line a méze mu ho vramci Prikazu
k administracii — nastavenie roli pridelit..

V pripade dojednanej Viacnasobnej/Viacuroviiovej autorizacie
podliehaju  Podpisy Prikazov  k administracii v rdmci
administracie on-line pravidlu Viacnasobnej/Viacurovriovej
autorizacie s tymito vynimkami:

Pri  nastavenej Viacuroviovej autorizacii sa neuplatni
dojednané typy Autorizacnych roli, t.j. musi byt zabezpeceny
iba dohodnuty pocet Podpisov, ak nie je uvedené inak.

Pri prikazoch na nastavenie prav Uzivatela a pri prikazoch
na nastavenie roli stadia u Klienta Podpisy maximalneho
podtu Uzivatelov — Statutarneho organu v ramci dojednaného
poctu Podpisov.

Pri  prikazoch na nastavenie pristupov sta¢i Podpis
maximalneho poctu Uzivatelov v ramci dojednaného poctu
Podpisov.

K prikazu na zruSenie Uzivatela stac¢i u Klienta Podpis iba
jedného Uzivatela — Statutarneho organu.

Prikazy k administracii on-line odoslané k autorizacii musia pri
dojednanej Viacnasobnej/Viacuroviiovej autorizacii
autorizovat aj dal$i Uzivatel s opravnenim na vykonanie
autorizacie. Prikazy je mozné autorizovat najneskér do 30
kalendarnych dni od ich odoslania k autorizacii.

Rezim podpisovania dokumentacie

5.9

Podpisovanie dokumentov v Schranke. V schranke moéze
Klient podavat Ziadosti, zasielat Banke dokumenty
avykonavat dalSie Ukony vratane podpisu zmluvnej
dokumentacie k Bankovym sluzbam. Banka méze vyzadovat
aby Podpisy Uzivatelov - Statutarneho organu zodpovedali
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Clanok 6.

KB

spdsobu konania v mene Klienta navonok podla obchodného
registra.

Platobné sluzby poskytované
prostrednictvom priameho bankovnictva

A) Prikaz na SEPA platbu

6.1 Prikaz na SEPA platbu je mozné pouZzit pre jednorazovu alebo
hromadnu platbu v EUR zadan( na tarchu beZného Uétu
vedeného v lubovolnej mene a v prospech U&tu vedeného
Bankou v lubovolnej mene, pri¢om aspofi jeden z tychto U&tov
musi byt v mene EUR, alebo v prospech uctu vedeného inou
bankou v Slovenskej republike alebo v prospech uctu
vedeného inou bankou v SEPA priestore.

6.2  Podmienky vykonavania Prikazu na SEPA platbu na tarchu
alebo v prospech terminovaného G¢tu st uvedené samostatne
pod pismenom D) tohto ¢lanku 6.

6.3  Pre ur€enie datumu splatnosti Prikazu na SEPA platbu pokial
sa nejednda o Prikazy sbudicou splatnostou, platia
nasledujuce pravidla:

Cas zadania
Mena Prikazu Datum splatnosti
v obchodny (D + pocet obchodnych dni)
den D
mena Uctu do 20:30 D+0
platitela je
zhodné
s menou po 20:30 D+1
Prikazu
mena Uctu do 17:00 D+0
platitela je
rozdielna od
meny po 17:00 D+1
Prikazu
Pri zadani Prikazu mimo Obchodny defi do 24:00
hodin je datum splatnosti Prikazu nasledujuci
Obchodny den

Prioritna SEPA platba

6.4

6.5

Prioritnd SEPA platba sa méze zrealizovat iba do inej banky
v SEPA priestore. Prikaz je mozné zadat na tarchu bezného
Uctu vedeného v fubovolnej mene.

Pre uréenie datumu splatnosti prioritnej SEPA platby pokial sa
nejednd o Prikaz s buducou splatnostou, platia nasledujuce
pravidla:

Prikazu v obchodny den D

Cas zadania Datum splatnosti

(D + pocet obchodnych dni)

do 14:00 D+0

po 14:00 Prikaz odmietnuty

mimo Obchodny den nasledujuci Obchodny den

6.6

Ak bude ako prioritna SEPA platba zadany Prikaz v prospech

Uétu vedeného Bankou, bude tento Prikaz spracovany ako
Standardny Prikaz na SEPA platbu. Pre uréenie datumu splatnosti
platia pravidla uvedené v ¢lanku 6.3.

B) Prikaz na uhradu v cudzej mene v ramci Banky

6.7
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Prikaz na dhradu v cudzej mene vramci Banky je mozné
pouzit pre jednorazovd platbu medzi Uétami vedenymi
Bankou v rovnakych alebo odliSnych menach s vynimkou,
kedy

0

D)

a) je Uget platitela aj uget prijemcu vedeny v EUR
b) je mena Prikazu EUR,

pritom mena Ugtu platitela alebo mena Uétu Prijemcu alebo oboje
musia byt zhodné s menou Prikazu.

6.8 Podmienky vykonavania Prikazu na uhradu v cudzej mene
vramci Banky na tarchu alebo v prospech terminovaného
uétu su uvedené samostatne pod pismenom E) tohto ¢lanku
6.

6.9  Pre urCenie datumu splatnosti Prikazu na uhradu v cudzej
mene v ramci Banky, pokial sa nejedna o Prikazy s budtcou
splatnostou, platia nasledujuce pravidla:

Cas zadania
Mena Prikazu Datum splatnosti
v obchodny deii | (D + pocet obchodnych dni)
D
mena Uctu do 20:30 D+0
platitela je
zhodna
s menou po 20:30 D+1
Prikazu
mena uctu do 17:00 D+0
platitela je
rozdielna
od meny po 17:00 D+1
Prikazu
Pri zadani Prikazu mimo Obchodny defi do 24:00
hodin je datum splatnosti Prikazu nasledujuci
Obchodny den
Trvaly prikaz na dhradu v EUR atrvaly Prikaz na

uhradu v cudzej mene v ramci Banky

6.10

6.11

6.12

6.13

6.14

Uzivatel méze zriadit, zmenit alebo zrusit trvaly Prikaz na
Ghradu v EUR na tarchu beZného Uégtu vedeného Bankou
v lubovolnej mene av prospech U&tu vedeného Bankou
v lubovolnej mene, pricom aspori jeden z tychto Uétov musi
byt vmene EUR, alebo v prospech Gétu vedeného inou
bankou v Slovenskej republike, a to najneskor jeden
Obchodny den pred jeho splatnostou. Trvaly Prikaz na uhradu
v EUR je mozné zriadit' iba v prospech Uétu vedeného bankou
v Slovenskej republike.

Uzivatel moze zriadit, zmenit alebo zrusit trvaly Prikaz na
Uhradu v cudzej mene v ramci Banky na tarchu a v prospech
bezného U&tu vedeného v rovnakej cudzej mene, a to
najneskor jeden Obchodny deri pred jeho splatnostou.

Banka mdze umoznit Uzivatelovi zrusit trvaly Prikaz na
thradu vEUR atrvaly Prikaz na Ghradu vcudzej mene
s ucinnostou k okamihu zadania poziadavky.

Zru$enie trvalého Prikazu na Uhradu v EUR a trvalého Prikazu
na Uhradu vcudzej mene ktorymkolvek Uzivatelom
nepodlieha Viacnasobnej/Viacuroviiovej autorizacii.

Trvaly Prikaz na Uhradu v EUR a trvaly Prikaz na Ghradu
v cudzej mene nepodlieha viackolovému spracovaniu.

Platby na tarchu a v prospech terminovaného Uétu

6.15

6.16

Prikaz na SEPA platbu alebo Prikaz na uhradu v cudzej mene
vramci Banky (ato aj v Davke) v prospech terminovaného
uétu vedeného Bankou je mozné zadat iba pokial ide o
terminovany u¢et Subjektu stym, Ze obidva Ugty, medzi
ktorymi je Prikaz zuétovany, musia byt v rovnakej mene. Taky
Prikaz bude ztétovany iba v pripade, Ze datum jeho splatnosti
bude zhodny s datumom splatnosti (obnovenia) vkladu na
terminovanom ucte.

Prikaz na SEPA platbu alebo Prikaz na uhradu v cudzej mene
v ramci Banky je mozné zadat aj na tarchu u terminovaného
G8tu, avdak iba medzi U&tami Subjektu vedenymi Bankou
v rovnakej mene. Taky Prikaz bude zuc¢tovany iba v pripade,
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6.17

6.18
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Zze datum jeho splatnosti bude zhodny s datumom splatnosti
(obnovenia) vkladu na terminovanom ucte. Banka odmietne
Prikaz na tarchu terminovaného Uétu po vykonani ktorého by
zostatok na Uéte nedosahoval dohodnuty minimainy zostatok.

Na tarchu terminovaného UCtu je mozné zadat iba jeden
Prikaz na SEPA platbu alebo Prikaz na uhradu v cudzej mene
vramci Banky s datumom splatnosti (obnovenia) vkladu.
Nerozhoduje pritom, ¢i Prikaz bude zadny prostrednictvom
Sluzby PB alebo inym spdsobom.

Pri uréeni datumu splatnosti Prikazu na SEPA platbu alebo
Prikazu na Ghradu v cudzej mene v ramci Banky na tarchu
a v prospech terminovaného Gctu, pokial sa nejedna o Prikazy
s buducou splatnostou, platia nasledujuce pravidla:

Cas zadania Datum splatnosti
Mena Prikazu v obchodny (D + pocet obchodnych
defi D dni)
mena Uctu do 20:30 D+0
platitela je
zhodné
S menou po 20:30 D+1
Prikazu
mena Uctu do 17:00 D+0
platitela je
rozdielna od
meny po 17:00 D+1
Prikazu
Pri zadani Prikazu mimo Obchodny der do 24:00 hodin je datum
splatnosti Prikazu zhodny s datumom jeho zadania. Prikaz bude
zuctovany najneskor nasledujuci Obchodny den.

Povolenie inkasa v cudzej mene v rdmci Banky

6.19

Uzivatel si moze zriadit, zmenit alebo zrusit prikaz na
povolenie inkasa v cudzej mene vramci Banky k beznému
Uétu iba v pripade, ked st uget Klienta aj uget prijemcu platby
v tej istej mene.

Tento prikaz nie je Prikaz, t.j. nie je platobnym prikazom v zmysle
zadkona o platobnych sluzbach. Tento prikaz je autorizaciou
platobnych operacii v zmysle uvedeného zakona.

6.20

Uginnost prikazov sUvisiacich s povolenim inkasa, t,].
zriadenie, zruSenie alebo zmena limitu inkasa, sa riadia
nasledujucimi pravidlami:

pri zadani prikazu v Obchodny den do 20:30 hodin nastane
ucinnost prikazu daného dria.

pri zadani prikazu v Obchodny defi po 20:30 hodin alebo
mimo Obchodny deri nastane u€innost prikazu v Obchodny
den nasledujuci po dni zadania.

Povolenie inkasa v cudzej mene vramci Banky podlieha
Viacnasobnej/Viacuroviiovej autorizacii v pripade, Ze ho
zriaduje Klient — Statutarny organ alebo Splnomocnena
osoba.

BlizSie podmienky povolenia inkasa v cudzej mene v ramci
Banky su uvedené v Prirucke.

Prikaz na inkaso v cudzej mene v ramci Banky

6.23

6.24

Uzivatel mdze zadat' Prikaz na inkaso v cudzej mene v ramci
Banky iba v prospech bezného Uétu Klienta z U&tov vedenych
Bankou v cudzej mene. Uget platitefa aj Gget prijemcu musi
byt v rovnakej mene. Prikaz na inkaso v cudzej mene v rdmci
Banky je mozné zadat' najneskoér v defi jeho splatnosti; tento
Prikaz podlieha rezimu viackolového spracovania.

V pripade nesplnenia podmienok pre vykonanie Prikazu
nainkaso v den splatnosti sa pokus o vykonanie takéhoto
Prikazu bude opakovat 4 nasledujice Obchodné dni po sebe
vo viackolovom spracovani, pokial nebudu splnené
podmienky pre vykonanie. V pripade nesplnenia podmienok

6.27

G)

H)

6.34

6.25

6.26

v tomto €asovom Useku bude Prikaz na inkaso nasledujuci
Obchodny deri odmietnuty.

Banka je opravnena podmienit prijimanie Prikazov na inkaso
v cudzej mene v rdmci Banky uzavretim zmluvy o poskytovani
tejto sluzby s Klientom a vykonanie kazdého jeho Prikazu na
inkaso v cudzej mene v ramci Banky splnenim podmienok
stanovenych v takejto zmluve.

Pre uréenie datumu splatnosti Prikazu na inkaso v cudzej
mene v ramci Banky, pokial sa nejedna o Prikazy s buducou
splatnostou, platia nasledujuce pravidla:

Prikazu v obchodny deii D

Cas zadania Datum splatnosti

(D + pocet obchodnych dni)

do 20:30 D+0

po 20:30 D+1

mimo Obchodny der nasledujuci Obchodny den

Prikaz na inkaso v cudzej mene vramci Banky nepodlieha
Viacnasobnej/Viacuroviiovej autorizacii.

6.28 Pre odvolanie Prikazu na inkaso v cudzej mene v ramci Banky
staci, ak je Prikaz na odvolanie podpisany jednym
Uzivatelom, a to bez ohladu na jeho Limit Uzivatela k U¢tu, a
to aj v pripade, ak je dohodnuta Viacnasobna/Viacuroviiova
autorizacia.

Suhlas so SEPA inkasom

6.29 Uzivatel moze zriadit, zmenit alebo zrusit suhlas so SEPA
inkasom najmenej jeden kalendarny defi pred diiom splatnosti
SEPA inkasa, pokial sa nejedna o zriadeni, zmenu alebo
zruSenie suhlasu sa SEPA inkasom s buducou splatnostou.

6.30 Suhlas so SEPA inkasom podlieha
Viacnasobnej/Viacuroviiovej autorizacii v pripade, ze ho
zriaduje Klient — Statutarny organ alebo Splnomocnena
osoba.

6.31 BlizSie podmienky suhlasu so SEPA inkasom su uvedené
v Prirucke.

Prikaz na SEPA inkaso

6.32 Pre urCenie datumu splatnosti SEPA inkasa pri oboch
Platobnych schémach B2B a CORE (ak sa nejedna o Prikazy
na SEPA inkaso s buducou splatnostou) plati, Zze Prikaz
na SEPA inkaso s typom/poradim ,jednorazovy“, ,prvy“,
,opakovany“ a ,posledny” je potrebné zadat dva Obchodné
dni pred splatnostou SEPA inkasa.

6.33 Okamih Gcinnosti Prikazu na SEPA inkaso (ak sa nejedna
o Prikazy na SEPA inkaso s buducou splatnostou) nastava:

Cas zadania Datum ugéinnosti
Prikazu v obchodny deii D (D + pocet obchodnych dni)
do 20:30 D+0
po 20:30 D+1
mimo Obchodny deri nasledujuci Obchodny defi
Platba zo SEPA inkasa pripisana na ucet Klienta - prijemcu
bude uskutonena v nadvaznosti na vyslany Prikaz na SEPA
inkaso. Banka nezodpoveda za neuskuto¢nenie platby na zaklade
SEPA inkasa, ak Prikaz na SEPA inkaso bude odmietnuty bankou
platitela alebo platitefom a ani v pripade uvedenia chybnych
udajov Klientom - prijemcom.

6.35 Klient — prijemca je opravneny odvolat vyslany Prikaz

na SEPA inkaso. Banka nezodpoveda za uskuto¢nenie

odvolania Prikazu na SEPA inkaso v banke platitel'a.
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6.36 Klient — prijemca je opravneny poziadat Banku o vratenie
pripisanej platby realizovanej na zaklade SEPA inkasa
platitelovi do Styroch Obchodnych dni po pripisani finanénych
prostriedkov na jeho Uget (tzv. Reversal).

6.37 Banka je opravnena odpisat finan¢né prostriedky vo vyske
pripisanej platby realizovanej na zaklade SEPA inkasa z uctu
Klienta — prijemcu, ak obdrzi od banky platitela poZiadavku na
vratenie (tzv. Return) SEPA inkasa v lehotach:

= pri Platobnej schéme CORE do piatich Obchodnych dni od
okamihu pripisania platby na Ucet Klienta — prijemcu,

= pri Platobnej schéme B2B do troch Obchodnych dni od
okamihu pripisania platby na Ucet Klienta — prijemcu.

6.38 Banka je opravnena odpisat finanéné prostriedky vo vyske
pripisanej platby realizovanej na zaklade SEPA inkasa v ramci
Platobnej schémy CORE z Uétu Klienta — prijemcu, ak Banka
obdrzi od banky platitela poziadavku na vratenie Ciastky (tzv.
Refund) autorizovaného SEPA inkasa bez udania dévodu v
lehote 6smych tyzdifiov od okamihu pripisania platby na ucet
Klienta — prijemcu.

6.39 Prikaz na SEPA inkaso nepodlieha
Viacnasobnej/Viacuroviiovej autorizacii.

6.40 Banka je opravnena zrudit predavizo o SEPA inkase na
zaklade informacie o odmietnuti spracovania Prikazu k SEPA
inkasu bankou platitela alebo platitelom.

1) Zahraniéna platba (prikaz na ihradu do zahranicia)

6.41 Pre urCenie datumu splatnosti Prikazov na thradu do
zahraniia bez konverzie mien, ak sa nejedna o Prikazy
s buducou splatnostou, platia nasledujuce pravidla:

= Pri zadani prikazu v Obchodny deri do ¢asu uvedeného
v bode 6.43 je datum splatnosti Prikazu zhodny s datumom
jeho zadania.

= Pri zadani prikazu v Obchodny deri po ¢ase uvedenom v bode
6.43 je datum splatnosti Prikazu zhodny s datumom
nasledujuceho Obchodného dia.

= Pri zadani prikazu mimo Obchodny defi je datum splatnosti
Prikazu zhodny s datumom nasledujuceho Obchodného dia.

6.42 Pre urCenie datumu splatnosti Prikazov na Ghradu do
zahraninia s konverziou mien, ak sa nejedna o Prikazy
s buducou splatnostou, platia nasledujlce pravidla:

= Pri zadani prikazu v Obchodny deri do 17:00 hodiny je datum
splatnosti Prikazu zhodny s datumom jeho zadania.

= Pri zadani prikazu v Obchodny def po 17:00 hodine je datum
splatnosti  Prikazu zhodny s datumom nasledujiceho
Obchodného dna.

=  Pri zadani prikazu mimo Obchodny defi je datum splatnosti
Prikazu zhodny s datumom nasledujuceho Obchodného dnia.

6.43 V nasledujucich tabulkach je pre rézne spdsoby spracovania
tuhrad do zahrani¢ia vroéznych menach uvedeny ¢&asovy
okamih v pozadovanom dni splatnosti Prikazu, do ktorého je
Banke potrebné Prikaz predlozit, aby bola Ghrada vykonana
najneskér v lehote uvedenej v poslednom stipci, kde ,D*
predstavuje dert predloZzenia Prikazu acislica pocet
Obchodnych dni.

. Uhrady do zahrani¢ia ,Standard” a ,urgent”

. Cas pre Pripisanie
Spracovanie Mena predioZenie platby na
platby Prikazu t'u':e't_ banky

prijemcu
BGN, CAD, CZK,
CHF, DKK, EUR,
GBP, HUF, NOK,
PLN, RON, RUB, i
STANDARD SEKTRY, USD 2 20:30 D+1
Ugtu v mene
zhodnej s menou
Prikazu

AUD, JPY z Ugtu
v mene zhodnej
s menou Prikazu

17:00

17:00 - 20:30

D+3

BGN, CAD, CZK,
CHF, DKK, EUR,
GBP, HUF, NOK,
PLN, RON, RUB,
SEK,TRY, USD z
Ugtu v mene
rozdielnej

od meny Prikazu

17:00

AUD, JPY z Ugtu
v mene rozdielnej
od meny Prikazu

17:00

D+2

URGENT

HUF, PLN
RUB

9:00
11:00

D+0
D+0

CAD, CZK, DKK,
CHF, GBP, NOK,
SEK

13:00

D+0

EUR, USD

14:00

D+0

Uhrady do zahranigia ,tandard“ v Davke

Typ Davky

Mena

Cas pre
predlozenie
Prikazu

Pripisanie
platby na
ucet banky
prijemcu

on-line

BGN, CAD, CZK,
CHF, DKK, EUR,
GBP, HUF, NOK,
PLN, RON, RUB,
SEK,TRY, USD z
Ugtu v mene
zhodnej s menou
Prikazu

20:30

AUD, JPY z Ugtu
vV mene v mene
zhodnej s menou
Prikazu

17:00

17:00 - 20:30

D+3

BGN, CAD, CZK,
CHF, DKK, EUR,
GBP, HUF, NOK,
PLN, RON, RUB,
SEK,TRY, USD z
Ugtu v mene
rozdielnej

od meny Prikazu

17:00

D+1

AUD, JPY z Ugtu
v mene rozdielnej
od meny Prikazu

17:00

priebezny
a davkovy

BGN, CAD, CZK,
CHF, DKK, EUR,
GBP, HUF, NOK,
PLN, RON, RUB,

18:00
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SEK,TRY, USD z
Uétu v mene
zhodnej s menou
Prikazu

18:00 - 20:30 D+2

AUD, JPY z Gétu 17:00 D+2

v mene zhodnej

s menou Prikazu 17:00 - 20:30 D43

BGN, CAD, CZK,
CHF, DKK, EUR,
GBP, HUF, NOK,
PLN, RON, RUB,
SEK,TRY, USD z
Ugtu v mene
rozdielnej

od meny Prikazu

17:00 D+1

AUD, JPY z Ugtu
v mene rozdielnej
od meny Prikazu

17:00 D+2

Pre spdsob spracovania Uhrad do zahranicia "urgent" v Davke sa

uplatriuju lehoty uvedené v predchadzajucej tabulke tohto ¢lanku.

L] L'Jt]rada v prospech U¢tov klientov Komeréni banky, a.s.
v Ceskej republike

Cas pre T
Prikazu prij
BGN, CAD, DKK, 14:00 D+0
GBP, HUF, CHF,
NOK, PLN, RON . .
! ! ’ :00 - 20: +
RUB, SEK, TRY 14:00 - 20:30 D+l
15:00 D+0
CZK, EUR, USD
15:00 - 20:30 D+1
AUD, JPY z Ugtu 17:00 D+2
v mene zhodnej
s menou Prikazu 17:00 - 20:30 D+3
AUD, JPY z Ugtu
v mene rozdielnej 17:00 D+2
od meny Prikazu

Pri Prikaze odovzdanom v Davke v pripade davkového typu je
Uhrada z Utu v mene zhodnej s menou Prikazu pripisana na ucet
Komeréni banky, a.s. v Ceskej republike v lehote D+1.

Banka si vyhradzuje pravo na zmenu uvedenych ¢asov a mien. Pri
zadani Prikazu na uhradu do zahrani¢ia mimo Obchodny den je
datum splatnosti Prikazu zhodny s datumom nasledujuceho
Obchodného dna.

Banka je opravnena zrusit predavizo o doslej platbe zo zahranicia
v prospech U¢tu Klienta na zaklade Ziadosti prikazcu alebo banky
prikazcu.

Pri Zahrani¢nej platbe Banka pouzije pre jej spracovanie
zahraniént banku podla vlastného vyberu, pokial' s Klientom nie je
dohodnuté inak. Klient suhlasi s tym, Ze v pripade neexistencie
bankového spojenia mu moézu byt UGctované poplatky spojené
s vratenim platby.

FX platba

FX platbu je opravneny zadat iba UZivatel s nastavenym Limitom
platieb s indiv. FX a to do vysky tohto Limitu platieb s indiv. FX.

K)

6.47 Pre FX platbu sa primerane pouziju ustanovenia pre Prikaz na
SEPA platbu, Prikaz na uhradu v cudzej mene v ramci Banky
alebo pre Zahrani¢nu platbu, a to podla zodpovedajuceho
typu FX platby.

Davka

6.48 Prikazy je mozné zadat aj v Davke. Davkou je mozné zadat
tieto Prikazy:

= SEPA platby,

=  Prikazy na uhradu v cudzej mene v ramci Banky a Prikazy na
inkaso v cudzej mene v ramci Banky,

= prioritné SEPA platby,
=  Prikazy na SEPA inkaso,
= Zahrani¢né platby a FX platby.

6.49 V jednej Davke je mozné spolo¢ne zadavat (i) Prikazy na
Uhradu v cudzej mene vramci Banky, Prikazy na inkaso
vcudzej mene vramci Banky, pripadne spolu so
zodpovedajiucou FX platbou vo forme Prikazov na dhradu
v cudzej mene v ramci Banky alebo (ii) Prikazy na SEPA
platby, Prikazy na prioritnd SEPA platbu, Zahrani¢né platby,
pripadne spolu so zodpovedajucim typom FX platby. V jednej
davke je mozné zadat' viaceré Prikazy na SEPA inkaso, nie
v8ak v kombinacii s ostatnymi typmi Prikazov. BlizSie
informacie o kombinacii jednotlivych typov platieb a datovych
formatoch su uvedené v Priru¢ke a na webovych strankach
Banky.

6.50 Obsahom jednej Davky moézu byt iba Prikazy na prevod
prostriedkov z U&tu alebo FX platby tykajice sa jedného
Subjektu. Davku moéze zadat iba Uzivatel, ktory ma k
dispozicii dostatogny Limit Uzivatela k Uétu v pripade FX
platieb dostato¢ny Limit platieb sindiv. FX pre zuétovanie
véetkych Prikazov v Davke. Pokial je Limit UZivatela k Ugtu
alebo Limit platieb sindiv. FX nizsi, je Davka uloZena
k autorizacii a musi byt autorizovana inym Uzivatelom
s dostatodnym Limitom Uzivatela k U&tu a v pripade FX
platieb dostatoénym Limitom platieb s indiv. FX. V pripade
Viacnasobnej/Viacuroviiovej autorizacie musi Davku podpisat
prislusny pocet opravnenych Uzivatelov.

6.51 Prikazy na Ghradu v cudzej mene v ramci Banky, pokial Uget
platitela a ucet prijemcu su v odli$nej mene, Prikazy na FX
platbu, Prikazy na prioritné SEPA platby, Prikazy na uhradu
na tarchu alebo v prospech terminovaného Gétu zadané
v Davke — typ spracovania priebezny alebo davkovy su vzdy
spracovavané ako typ on-line. Tieto Prikazy podliehaju
viackolovému spracovaniu.

6.52
= On-line

Typy spracovania Davok su nasledujuce:

- Prikazy, v ktorych je mena U&tu platitela zhodna s menou
Prikazu, zadané v Davke do 20:20 hodin podliehaju
viackolovému spracovaniu. Po vykonani posledného kola
viackolového spracovania, tj. 020:20 hodine sa
nezuétované Prikazy z Davky odmietnu a uz sa dalej
nespracovavaju, s vynimkou Prikazov na inkaso, ktorych
pokus o vykonanie sa bude Standardne opakovat este 4
nasledujuce Obchodné dni po sebe vo viackolovom
spracovani, pokial nebudd splnené podmienky pre
vykonanie. V pripade nesplnenia podmienok v tomto
¢asovom Useku budud Prikazy na inkaso nasledujici
Obchodny deri odmietnuté. Davku — typ on-line je mozné
zadat az do 20:30 hodin.

- Prikazy, v ktorych je mena uctu platitela rozdielna od
meny Prikazu, zadané v Davke do 16:50 hodin podliehaju
viackolovému spracovaniu. Po vykonani posledného kola
viackolového spracovania, tj. 016:50 hodine, sa
nezuctované Prikazy z Davky odmietnu a uz sa dalej
nespracovavaju, s vynimkou Prikazov na inkaso, ktorych
pokus o vykonanie sa bude $tandardne opakovat eSte na
konci uétovného dna a 4 nasledujuce Obchodné dni po
sebe, pokial nebudu splnené podmienky pre vykonanie. V
pripade nesplnenia podmienok v tomto ¢asovom uUseku
budi Prikazy na inkaso nasledujuci Obchodny den
odmietnuté. Davku — typ on-line s Prikazmi, v ktorych je
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mena Uctu platitela rozdielna od meny Prikazu, je mozné
zadat az do 17:00 hodin.

Priebezny - Tieto Prikazy nepodliehaju viackolovému
spracovaniu. V den ich splatnosti sa Prikazy odoslu
k za¢tovaniu. Pokial do 18:00 hodin vdef ich splatnosti
neddjde k ich zu¢tovaniu, o 18:00 hodine v den ich splatnosti
sa opatovne odo$lu na zuctovanie. V pripade, Ze kich
zuctovaniu neddjde, moézu sa pri dostatku finan¢nych
prostriedkov zUétovat nasledujuci Obchodny den. V pripade
Prikazov na inkaso sa bude pokus o ich vykonanie opakovat’
este na konci Uctovného dna a 4 nasledujuce Obchodné dni
po sebe, pokial nebudu spinené podmienky pre vykonanie. V
pripade nesplnenia podmienok v tomto ¢asovom Useku budu
Prikazy na inkaso nasledujuci Obchodny deri odmietnuté.

Davkovy - Tieto Prikazy nepodliehaju viackolovému
spracovaniu. O 18:00 hodine v den ich splatnosti sa odo$lu na
zuc¢tovanie a v pripade, Ze k ich zu¢tovaniu neddjde, mézu sa
pri dostatku finanénych prostriedkov zucétovat nasledujici
Obchodny den. V pripade Prikazov na inkaso sa bude pokus
o ich vykonanie opakovat este na konci Uétovného dia a 4
nasledujuce Obchodné dni po sebe, pokial nebudu splnené
podmienky pre vykonanie. V pripade nesplnenia podmienok
v tomto ¢asovom Useku budu Prikazy na inkaso nasledujuci
Obchodny den odmietnuté. Prikazy neovplyviuju zostatok
Ugtu v priebehu Obchodného diia, kedy nastal okamih
Gginnosti Prikazu, ale ovplyviiuju zostatok U&tu na konci tohto
Obchodného dnia.

Pre uréenie datumu splatnosti Prikazov, v ktorych je mena
Uétu platitela zhodna s menou Prikazu, zadanych v Davke, ak
je ich datum splatnosti zhodny s datumom zadania Davky,
platia nasledujuce pravidla:

&as zadania Datum splatnosti
. . . Prikazu v Davke
typ Davky Davky v obchodny (D + podet obchodnych
den D dni)
do 20:30 D+0
. po 20:30 D+1
on-line
mimo Obchodny | 5jedujici Obchodny
defl def
do 18:00 D+0
18:00 — 20:30 D+0, zuc¢tovanie D+1
priebezny
alebo déVkOV)" po 20:30 D+1
mimo Obchodny | 5jequjici Obchodny
defl def

Pre urCenie datumu splatnosti Prikazov, v ktorych je mena

uctu platitela rozdielna od meny Prikazu, zadanych v Davke, ak je
ich datum splatnosti zhodny s datumom zadania Davky, platia
nasledujuce pravidla:

M ) Datum splatnosti
Cas zadania . .
. . . Prikazu v Davke
typ Davky Davky v obchodny <
defi D (D + pocet
obchodnych dni)
do 17:00 D+0
on-line. .
priebezny alebo po 17:00 D+1
davkovy
mimo Obchodny defi nasledujuci
Obchodny den

QOdvolanie Prikazov

M)

6.55

6.56

6.57

6.58

6.59

6.60

Spolo¢né

Pre odvolanie Prikazov prostrednictvom Sluzby PB Profibanka
sta¢i Podpis jedného opravneného Uzivatela bez ohladu na
jeho Limit Uzivatela k Uétu, pripadne Limit platieb s indiv. FX,
a to aj vpripade dojednanej Viacnasobnej/Viacuroviovej
autorizacie. V pripade Prikazov v Davke plati toto pravidlo tak
pre odvolanie iba niektorych Prikazov v Davke, ako aj pre
odvolanie celej Davky.

Zadané Prikazy nie je mozné odvolat’ prostrednictvom Sluzby
PB Profibanka ani v Klientovom obchodnom mieste, pokial uz
boli Bankou zuc¢tované.

V pripade odvolania Davky budu odvolané len tie Prikazy,
ktoré neboli este zuctované. Kazdu Davku je mozné odvolat
Davkou obsahujicou vyluéne pokyny k odvolaniu Prikazov.
Prostrednictvom Sluzby PB Profibanka méze byt odvolana iba
Davka, ktora bola touto Sluzbou PB zadana vo formate BEST
alebo EDI BEST. V pripade zadania Davky v inych formatoch
prostrednictvom Sluzby PB Profibanka je mozné Prikazy z
Davky odvolat prostrednictvom Sluzby PB Profibanka.

Jednotlivé Prikazy zaslané v Davke - typ spracovania
priebezny alebo davkovy, ktoré neboli v def ich splatnosti
Bankou do 18:00 hodin zuétované, je mozné odvolat iba
v Klientovom obchodnom mieste, a to najskér nasledujuci
Obchodny den po dni ich splatnosti, a za podmienky, Ze neboli
medzitym zuétované alebo odmietnuté.

Odvolanim Davky v den, v ktorom bola Davka autorizovana, a
to rovnakym Uzivatelom, dochadza k navySeniu jeho Limitu
Uzivatela k Ugtu, pripadne jeho Limitu platieb s indiv. FX a
Limitu Subjektu o suéet odvolanych platieb. V pripade, zZe
Davku odvolava iny Uzivatel alebo v pripade, Ze Davka bola
autorizovana podla pravidiel Viacnasobnej/Viacuroviiovej
autorizacie, dochadza odvolanim Davky iba k navySeniu
Limitu Subjektu o sucet odvolanych platieb.

V pripadoch
a restrukturalizacii
odmietnut.

uvedenych v zakone o konkurze
je Banka opravnena zadany Prikaz

ustanovenia o podmienkach pre

vykonavanie Prikazov

6.61

6.62

6.63

Okamih ucinnosti Prikazu zadaného prostrednictvom Sluzby
PB Profibanka nastava v den jeho splatnosti alebo, v iny den
stanoveny v tychto Podmienkach, avSak vzdy iba pokial
vtakto uréenom C¢ase splnené vSetky podmienky pre
vykonanie Prikazu stanovené Zmluvou a pravnymi predpismi,
vratane dostatku volnych prostriedkov na Ugte. V opa&nom
pripade Banka Prikaz odmietne, alebo, ak tak bolo dohodnuté
s Klientom, Okamih u¢innosti Prikazu nastane az v den, kedy
su splnené vSetky podmienky pre vykonanie Prikazu. Banka je
opravnena kontaktovat Uzivatela za uc€elom overenia
zadaného Prikazu. Do momentu dostato¢nej autorizacie
Prikazu je Banka opravnena vykonanie Prikazu pozastavit,
pricom v pripade Davky je Banka opravnena pozastavit
vykonanie iba niektorych Prikazov. Ciastku platobnej
transakcie Prikazu pozastaveného podla tohto ¢lanku Banka
neblokuje.

Prikaz z U&tu méze zadat iba Uzivatel, ktory ma dostatoény
Limit Uzivatela k U&tu alebo, v pripade FX platieb, dostatoény
Limit platieb s indiv. FX, pri€om Podpisom tohto UzZivatela je
platobna operacia vykonana na zaklade Prikazu autorizovana.
Zadany Prikaz prevysujuci tieto limity je automaticky ulozeny
do zoznamu Prikazov k autorizacii. V pripade dojednania
Viacnasobnej/Viacuroviiovej autorizacie je Prikaz nad Limit
Uzivatela k Ugtu alebo nad Limit platieb s indiv. FX uloZeny do
zoznamu Prikazov k autorizacii. Bankou bude taky Prikaz
zuctovany iba v pripade, Ze Prikaz bude autorizovany
(podpisany) vSetkymi opravnenymi UzZivatelmi podla pravidiel
Viacnasobnej/Viacuroviiovej autorizacie.

Zadané Prikazy prevysujuce Limit Subjektu, okrem Prikazov,
ktoré sa do Limitu Subjektu nezapogitavaju, sa automaticky
uloZia do zoznamu Prikazov k autorizacii. K autorizacii tychto
Prikazov  je potrebné predchadzajuce  dojednanie
dostato¢ného Limitu Subjektu.
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Prikazy ulozené do zoznamu Prikazov k autorizacii musi
autorizovat’ UZivatel' s dostatoénym Limitom UzZivatela k Uétu,
v pripade FX platieb s dostato€nym Limitom platieb s indiv. FX
a v pripade Viacnasobnej/Viacuroviiovej autorizacie Uzivatel
(pripadne potrebny pocet Uzivatelov) opravneny autorizaciu
vykonat, a to najneskdér do 30 kalendarnych dni od ich
uloZzenia do tohto zoznamu. Autorizacia je vykonana
Podpisom Prikazu.

Platby s buducou splatnostou je mozné zadat az 364 dni pred
ich splatnostou. S vynimkou terminovanych Gétov vedenych
Bankou nie je mozné zadat splatnost Prikazu s buducou
splatnost'ou na def, ktory nie je Obchodnym driom.

Banka pri zadani Prikazu vykona kontrolu jeho formalnych
naleZitosti, najma overi format G&isla Udtu platitela a
Jedine¢ného identifikatoru Banky prijemcu a overi, ¢i Ciastka
Prikazu neprekracuje prislusné limity v okamihu zadania
Prikazu a overi opravnenost Podpisu Uzivatela na Prikaze.

Klient si je vedomy skuto€nosti, Ze platba odoslana Bankou
v mene odliSnej od meny Gétu prijemcu platby nemusi byt
bankou prijemcu, pokial ide o banku v State, ktory nie je
¢lenom Eurépskeho hospodarskeho priestoru, pripisana v
prospech U¢tu prijemcu, a to z dévodu odliSnosti mien. Banka
v takom pripade nezodpoveda za pripadné Skody, ktoré vznikli
Klientovi v désledku nevykonania platobnej operacie
z uvedeného dévodu na strane banky prijemcu.

Banka nezodpoveda za poradie Prikazov pri ich zuctovani.

O zactovanych  Prikazoch je  Klient

prostrednictvom sprav o zuctovani.

informovany

V pripade nedostatku finanénych prostriedkov v Okamihu
ucinnosti  Prikazu, prechadza tento Prikaz do rezimu
viackolového  spracovania. Viackolovému  spracovaniu
podliehaju vSetky typy Prikazov, pokial nie je v tychto
Podmienkach alebo Prirucke stanovené inak.

Prikazy splatné v Obchodny deri nasledujuci po dni, ktory nie
je Obchodnym dfiom, méze Banka spracovat aj mimo
Obchodné dni bezprostredne predchadzajuce dni splatnosti
Prikazu. Datum splatnosti Prikazu sa tym nemeni. Takto
spracované Prikazy uz nie je mozné prostrednictvom Sluzieb
PB odvolat.

Ak dojde z akéhokolvek ddévodu k prevzatiu Uétu Subjektu
inym subjektom (napr. v dosledku zlucenia, predaja podniku,
postupenia prav a prevzatia zavazkov), suhlasi Subjekt s tym,
aby tento novy subjekt mal pravo na informaciu o platobnych
operaciach na prevzatom Uéte vykonanych pred prevzatim
Ugtu. Tento sthlas zostava v platnosti aj po zaniku Zmluvy.
Zadané Prikazy s buducou splatnostou zostavaju prevzatim
Ugtu nedotknuté.

Viackolové spracovanie prebieha v Obchodné dni v pevnych
¢asoch 8:50, 9:50, 10:50, 11:20, 11:50, 12:50, 13:50, 14:50,
15:50, 16:00, 16:50, 17:30, 18:30, 19:30 a 20:20 hodin, ak nie
je pre jednotlivé typy Prikazov uvedené v Prirucke inak.
V pripade, Ze ani po poslednom kole spracovania nie je
dostatok prostriedkov na zuétovanie Prikazu, bude tento
Prikaz odmietnuty a nebude sa dalej spracovavat. Dostatok
finanénych prostriedkov na Ugte pre realizovanie Prikazu je
vramci viackolového spracovania posudzovany vzdy
najneskér do doby rozhodujicej pre uréenie splatnosti
uvedenej pri jednotlivych typoch Prikazov.

nepodliehaju  rezimu viackolového spracovania

v pevnych ¢asoch. Posledny cyklus pre spracovanie FX platieb je
podla typu zadanej platby nasledujuci:

Zahrani¢né platby s oznacenim Posledny cyklus pre
Lurgent®: spracovanie
HUF, PLN 9:00
RUB 11:00

Komeréni banka, a.s., Praha 1, Na Prikopé& 33, &p. 969, PSC 114 07, Ceska republika, ICO: 45317054,

N)

CAD, CZK, DKK, CHF, GBP, NOK,

SEK 13:00

EUR, USD 14:00

Platby v prospech uctov klientov

Posledny cyklus pre

Komeréni banky, a.s. v Ceskej spracovanie

republike
BGN, CAD, DKK, GBP, HUF, CHF, 14:00
NOK, PLN, RON, RUB, SEK, TRY :
CZK, EUR, USD, SEPA platba 15:00
17:00

AUD, JPY

Posledny cyklus pre

Zahrani¢né platby s oznac¢enim -
spracovanie

»Standard“:
ak je mena Uctu platitela rozdielna 17:00
od meny Prikazu
ak je mena Uétu platitela zhodna 20:30

s menou Prikazu

Posledny cyklus pre

Zahrani¢né platby s oznac¢enim -
spracovanie

~SEPA“:
ak je mena Uctu platitela rozdielna 17:00
od meny Prikazu
ak je mena Uttu platitela zhodna 20:30

s menou Prikazu

d
p

0 17:00 hodiny pre Prikazy vramci Banky ak je mena Ugtu
latitela aj prijemcu zhodna s menou Prikazu.

6.74

6.75
6.76

Li

6.77

6.78

6.79

V pripade, ze Uzivatel vykona Konverznu transakciu, Banka
pouzije Kurz platny v Okamihu Géinnosti Prikazu, ato
i v pripade jeho zuc¢tovania v ramci viackolového spracovania.
Cas prijatia Prikazu Bankou neméa vplyv na pouzitie Kurzu,
ktory v Okamihu uc¢innosti méze byt odliSny od Kurzu platného
v €ase prijatia Prikazu.

Konverzné transakcie podliehaju viackolovému spracovaniu.

Banka si vyhradzuje pravo na zmenu ¢asov pre zuctovanie
Prikazov na SEPA platbu, Prikazov na Uhradu v cudzej mene
v ramci Banky a Zahrani¢nych platieb.

mity

Limit Subjektu, Limit Uzivatela k Uétu, Limit uzivatela
Platobnej iniciatnej sluzby a Limit platieb sindiv. FX sa
znizuju v okamihu zadania Prikazu a obnovuju sa v 20:30
hodin kazdy Obchodny deni. Prikazy zadané po 20:30 hodine
v Obchodny den a Prikazy zadané mimo Obchodné dni sa
odcitaju z prisluSnych limitov pre nasledujici Obchodny der.

Zadané Prikazy sa zapocitavaju do Limitu Subjektu a su¢asne
do Limitu Uzivatefa k Uétu alebo Limitu uZivatela Platobnej
iniciacnej sluzby a ak ide o FX platbu do Limitu Subjektu
astUBasne do Limitu sindiv. FX. Prikazy medzi Ugtami
Subjektu vedenymi v Banke sa do Limitu Subjektu
nezapocitavaju a nie su Limitom Subjektu obmedzené. Do
Limitu Uzivatela k Utu a do Limitu Subjektu sa dalej
nezapocitavaju trvalé Prikazy na uhradu v EUR atrvalé
Prikazy na Uhradu v cudzej mene v ramci Banky.

Prikaz v prospech Uétu tretej osoby zadany s pouZitim
pravidla Viacnasobnej/ViacUrovriovej autorizacie zniZzuje iba
Limit Subjektu. Limit UZivatela k U&tu a pripadne Limit platieb
s indiv. FX sa tymto Prikazom neznizuje.
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6.80 Trvaly Prikaz na uhradu v EUR a trvaly Prikaz na thradu
v cudzej mene vramci Banky mdze Uzivatel zriadit iba do

Limitu Uzivatela k Uétu a Limitu Subjektu.

6.81 Prikaz na povolenie inkasa v cudzej mene vramci Banky
moze Uzivatel zadat iba do Limitu Subjektu. Limit Subjektu sa

tymto Prikazom neznizuje.

6.82 Prikaz na inkaso vcudzej mene vramci Banky a Prikaz
na SEPA inkaso méze zadat ktorykolvek Uzivatel, a to bez
ohfadu na jeho Limit Uzivatela k U&tu. Zadané Prikazy na
inkaso sa nezapogitavaju do Limitu UZivatela k U&tu ani do

Limitu Subjektu a nie su tymto limitom obmedzené.

6.83 Pri Prikaze na uUhradu vcudzej mene vramci Banky,
Zahrani¢nej platbe a FX platbe sa do limitov zapocitava
prislusna protihodnota cudzej meny v EUR v okamihu ich
zadania, a to podla Kurzu ,KB stred®.

6.84 Platby s buduicou splatnostou sa odpocitaju z prislusnych

limitov v okamihu zadania Prikazu.

6.85 Prikaz na FX platbu je mozné zadat, iba pokial ma Klient
s Bankou uzavretd osobitnG zmluvu pre obchody na
finanénych trhoch. Na zadanie Prikazu na FX platbu
prostrednictvom Sluzby PB Profibanka je opravneny iba
Uzivatel, ktory ma nastaveny Limit platieb s indiv. FX. Banka
automaticky nastavi Uzivatefom vykonavajucim FX platby
Limit platieb s indiv. FX podla tychto pravidiel:

= Limit platieb s indiv. FX je u Uzivatela — Statutarneho organu
Klienta automaticky nastaveny vo vyske Limitu Subjektu. Toto
nastavenie je mozno zmenit alebo zru$it Prikazom
k administracii.

= Limit platieb s indiv. FX u Uzivatelov — SplInomocnenych oséb
nie je nastaveny. Opravneny Uzivatel ho mbze
Splnomocnenej osobe nastavit, zmenit alebo zrusit Prikazom
k administracii.

Pri dojednani Viacnasobnej autorizacie u Klienta, ktory uz
Sluzbu PB vyuZiva, sa Limit UZivatela k Uétu a Limit platieb
s indiv. FX u Uzivatela — Statutarneho organu nastavi automaticky
na nulu. Pri zruSeni Viacnasobnej autorizacie sa Limit Uzivatela
k Ugtu a Limit platieb sindiv. FX u Uzivatela — Statutarneho
organu Klienta nastavi do aktualnej vyske Limitu Subjektu.
U Splnomocnenych oséb sa pri dojednani ¢i zruSeni Viacnasobnej
autorizacie aktualne nastaveny Limit UZivatela k Uétu nezmeni.

Prikazy prostrednictvom Platobnej iniciacnej sluzby moézu byt
vykonavané v ramci Limitu uzivatela Platobnej inociacnej sluzby.
Banka si vyhradzuje pravo, do¢asne alebo trvale znizit Uzivatelom
nastaveny Limit uZivatela Platobnej iniciacnej sluzby, pokial to
bude nevyhnutné zo zavaznych, najma bezpecénostnych prigin.
O znizeni Limitu uzivatela Platobnej iniciacnej sluzby Banka bez
odkladu informuje Uzivatela. Do Limitu uzivatela Platobnej
iniciatnej sluzby sa zapogGitavaju vSetky Prikazy zadané
prislusnym Uzivatelom prostrednictvom sluzby. Platby zadané
prostrednictvom Platobnej iniciaénej sluzby moze Uzivatel zadat
iba do vysky Limitu uzivatela Platobnej iniciaénej sluzby a Limitu
Subjektu.

6.87 Limit Subjektu moéZe Uzivatel - Statutarny organ zniZit
prostrednictvom Sluzby PB Profibanka formou dohodnutia
dodatku k Zmluve. Takto dohodnuty dodatok bude ucinny od
jeho podpisu prostrednictvom sluzby.

6.88 Do Limitu Subjektu sa zapocitavaju vSetky Prikazy zadané
prislusnym Uzivatelom prostrednictvom sluzby priameho
bankovnictva alebo prostrednictvom Platobnej iniciacnej
sluzby s vynimkou Prikazov medzi uétami toho istého Klienta,

ibaZe ide o Prikazy k FX platbe ¢i Prikazy v Davke.

6.89 Ak odmietne Banka Prikaz, Limit subjektu sa pre dany

Obchodny deri obnovi.

Clanok 7. Dalsie sluzby poskytované

prostrednictvom priameho bankovnictva

Oznamenia banky

B)

7.1  Uzivatel si mdze nastavit jednorazové zaslanie oznameni
o Prikaze (okrem Davky). Oznamenie je mozné zadat az na
pat adries, a to formou e-mailu.

7.2  Za odoslané oznamenie adresatovi sa povazuje u oznameni
zaslanych prostrednictvom e-mailu — odoslanie oznamenia na
zadanu e-mailovu adresu.

7.3 Oznamenia, ktoré neboli preukazatelne odoslané, sa
nespoplatiiuju. Banka nezodpoveda za nedoruenie alebo
neskoré doruCenie oznamenia, ktoré nastalo v dbésledku
skuto€nosti mimo jej kontrolu, najmé vplyvom siete Internet.

Elektronické vypisy

7.4 Touto sluzbou je mozné dohodnut Elektronické vypisy
k Utom, ku ktorym to Sluzba PB Profibanka umozriuje a
stahovat ich prostrednictvom tejto Sluzby PB.

7.5 Klient si mdéze dohodnut Elektronické vypisy v Klientovom
obchodnom mieste.

7.6 Spbdsob a frekvencia zasielania Elektronického vypisu,
pripadne papierového vypisu z Uétu sa dojednava dodatkom
k prislugnej zmluve o vedeni Ug&tu, ku ktorému je vypis
dohodnuty. Dodatok je uzatvoreny a nadobuda uéinnost
okamihom, kedy Klient podpiSe dodatok.

7.7 Dojednané Elektronické vypisy su Klientovi dorucené
okamihom, kedy su v ramci Sluzby PB Profibanka poskytnuté
Bankou k stiahnutiu.

7.8  Stahovat Elektronické vypisy moze ktorykolvek Uzivatel, a to
v zavislosti na frekvencii generovania Elektronickych vypisov
takto:

= Elektronicky vypis denny pri pohybe, tyzdenny, Strnastdriovy
alebo mesacny je mozné stiahnut po€as 90 dni odo dfa jeho
poskytnutia;

= Elektronicky vypis $tvrtro¢ny, polro¢ny alebo ro¢ny a vypis
mesacénych obratov je mozné stiahnut pocas 60 dni odo dna
jeho poskytnutia.

Po uplynuti vy$Sie uvedenych lehot su Elektronické vypisy
dostupné iba ako archivne Elektronické vypisy.

7.9 Uzivatel moéze prostrednictvom Sluzby PB Profibanka
poziadat o archivny Elektronicky vypis.

Clanok 8. Reklamacie

8.1  Reklamacie v suvislosti so Sluzbami PB méze Klient uplatnit
na telefénnom ¢isle 800 118 100, pripadné inom telefonnom
Cisle uvedenom Bankou a na e-mailovej adrese
profibanka@kb.cz.

8.2  Banka poskytne Klientovi na jeho vyziadanie pri telefonickom
ohlaseni reklamacie informaciu o datume, Case a Ccisle
reklamacie, pripadne iné dohodnuté informacie.

8.3  Kilient suhlasi stym, Ze zo vSetkych telefonickych hovorov
uskutoénenych prostrednictvom vy$Sie uvedeného
telefénneho &isla sa vyhotovuje zvukovy zaznam, ktory sluzi
ako podklad pre pripadné rieSenie reklamacii.

8.4  ZaKlienta mdze reklamaciu uplatnit akykolvek Uzivatel.

Clanok 9. Bezpecnost’ priameho bankovnictva

9.1 Banka vyuziva na zaistenie bezpe¢ného pristupu k Sluzbam
PB najmé infrastrukturu verejnych kltic¢ov (PKI — public key
infrastructure), ktora splfia poZiadavky na zabezpedenie
vSetkych bezpec€nostnych poziadaviek pomocou
asymetrického  Sifrovania, overenia identity Uzivatela
pomocou Osobného certifikdtu a pouzitia Podpisu ako
prostriedku nepopieratelnosti a integrity dat. Na zaistenie
bezpecného pristupu k Sluzbam PB je Banka opravnena
vyuzivat i dalSie bezpecnostné prvky podla aktualnych
poziadaviek bezpecnosti (napr. Prihlasovacia SMS sprava) a
zhromazdovat ~ a vyhodnocovat  informacie  suvisiace
s pristupom UZivatelov k Sluzbam PB. Ukony podpisané
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Podpisom opravneného Uzivatela su pre Klienta zavazné.
Pouzitie Podpisu je Banka opravnena podmienit dalSimi

Sluzby PB, pri ktorej je vyuzivany mobilny telefén alebo tablet,
k nemu nemala pristup Ziadna tretia osoba.

bezpecnostnymi prvkami podla aktualnych poziadaviek . | ) . L -
bezpegnosti. 10.8 Klient vykona také opatrenia, aby nemohlo déjst k zneuZitiu
systému priameho bankovnictva tretou stranou. Klient je

9.2  Banka nie je zodpovedna za pripady, kedy nie je mozné vyuzit predovsetkym povinny v pripade vyuzivania ¢itacky odtlackov
Sluzby PB z dévodov mimo kontrolu Banky alebo jej partnerov prstov alebo technolégie rozpoznavania tvare v mobilnom
(preruseni dodavky elektrickej energie, preruSenie spojenia zariadeni mat v takomto =zariadeni uloZzené iba svoje
s Bankou prostrednictvom verejnej siete Internet, Strajk a identifikacné prvky a neumoznit pridanie identifikacnych
pod.). prvkov do zariadenia tretej osobe. Tato povinnost plati aj pre

pripadné dalSie technoldgie identifikacie majitela mobilného

9.3  Siete elektronickych komunikacii (verejné telefonne linky, linky zariadenia na drovni operadného systému, ktoré budeme
mobilnych sieti, e-mail a fax) sliZiace na komunikaciu medzi akceptovat.

Bankou a Klientom podla tychto Podmienok nie su pod
priamou kontrolou Banky a Banka tak nezodpoveda za Skodu 10.9 O existencii akéhokolvek rizika zneuzitia Sluzieb PB je Klient
spdsobenu Klientovi ich pripadnym zneuzitim. Ochranu tychto povinny bez zbytoéného odkladu informovat Banku na
sieti addévernost nimi zasielanych sprav su povinni Klientskej linke a poziadat o zablokovanie pristupu k Sluzbam
zabezpecovat prisludni poskytovatelia sluzieb elektronickych PB. Banka po tomto oznameni zablokuje pristup k Sluzbam
komunikacii, predov§etkym v zmysle zakona €. 351/2011 Z. z. PB alebo zmeni ¢&i pozastavi poskytovanie Sluzieb PB.
o elektronickych komunikaciach v zneni neskorsich predpisov. Opravnenie Klienta poziadat o zablokovanie pristupu k
Sluzbam PB v Klientovom obchodnom mieste nie je dotknuté.

X1z . R Poziadat o zablokovanie Sluzbieb PB alebo pristupu k

Clanok 10. Povinnosti klienta Sluzbam PB jednotlivym UZivatefom je opravneny Statutarny

10.1 Klient je povinny vyuZivat Sluzby PB v stlade s Technickymi organ, ~Splnomocnena osoba je opravnena poZiadat
podmienkami. Banka zodpoveda za funk&nost Sluzieb PB za 0 zablokovanie iba svojho pristupu k Sluzbam PB.
predpokladu dodrziavania Zmluvy, Technickych podmienok, 10.10 Klient moZe pouzivat Aplikaciu iba na dohodnuty gel, pricom
Prirucky a pflypadne dalSich pokynov Banky. Klient je dale] ju nesmie $irit, menit ani kopirovat bez predchadzajiceho
povinny riadit sa Desatorom bezpecnosti pre pouzivanie pisomného sthlasu Banky.
internetového bankovnictva, v ktorom su uvedené niektoré
zasady tykajuce sa bezpecného vyuzivania SluZieb PB. 10.11 Klient bezodkladne po skon&eni Gginnosti Zmluvy ukonéi
Banka odporuca, aby si Klient pred kazdym pouZitim Sluzieb vyuzivanie Aplikacie a odstrani ju z osobného pocitaca a dalej
PB preStudoval Desatoro bezpecnosti pre pouzivanie odstrani akékolvek kopie Aplikacie, ktoré ma k dispozicii
internetového bankovnictva. a zabrani ich pouzitiu tretimi osobami.

10.2  Klient je povinny priebezne kontrolovat, ¢i spravy o ztctovani 10.12 Klient zaisti, aby sa vSetci Uzivatelia zoznamili so Zmluvou,
zodpovedaju zadanym Prikazom a &i zadané Prikazy boli Technickymi podmienkami a Prirudkou a aby sa riadili ich
Bankou vykonané Ci odmietnuté. Klient je povinny zistené ustanoveniami. Klient dalej zaisti, aby sa UZivatelia zoznamili
chyby v zactovani Prikazov a chyby alebo iné nezrovnalosti vo s Desatorom bezpecnosti pre pouZivanie internetového
vedeni UCtov oznamit Banke bez zbyto¢ného odkladu. bankovnictva a re$pektovali odporugania v iom uvedené.
Neskoré oznamenie mbéze mat za nasledok zanik naroku
Klienta pripadne UZivatela na nahradu $kody alebo naroku 10.13 Klient plni svoje informaéné povinnosti voc¢i Banke stanovené
z neautorizovanej alebo nespravne vykonanej platobnej vtychto  Podmienkach, najma vtomto Clanku 10
operacie podia V$eobecnych podmienok. prostrednictvom Klientovho obchodného miesta, Klientskej

linky alebo iného telefénneho ¢isla uvedeného Bankou. Pokial

10.3 Klient je povinny bez zbytoéného odkladu informovat Banku, Klient nesplnil svoju informaéni povinnost voci Banke do 3
ak ma podozrenie na akukolvek programovd chybu alebo Obchodnych dni, bez toho aby mu v tom bréanili dévody hodné
chybu alebo zneuzitie tykajuce sa zasielania alebo prijimania osobitného zretela, plati, Zze neoznamil vysSie uvedend
platieb, hesla alebo Sifrovacieho klu¢a. Banka je po tomto skutognost bez zbytoéného odkladu.
oznameni opravnena znemoznit vyuzivanie Sluzieb PB. Klient
sa zavazuje Géinne spolupracovat s Bankou pri realizacii 10.14 Klient zodpoveda Banke za $kodu, ktora jej vznikne
napravnych opatreni navrhnutych  Bankou. Neskoré porusenim jeho povinnosti podra tohto Elanku 10.
oznamenie mdéze mat za nasledok zanik naroku Klienta . . . .
pripadne UZivatela na nahradu Skody alebo naroku 10.15 Banka n’ezodpove’da za 'neautcrnzoyane alc’ebo nespravne
z neautorizovanej alebo nespravne vykonanej platobnej vyl_<onavne platobng operacie po_dla Vsenobecnych p?dnye_nok,
transakcie podra V&eobecnych podmienok. ani za skqdu, ktora Klllentow vznlklavv’dosledku porusenia jeho

povinnosti stanovenych vtomto ¢&lanku 10, ani za Skody

10.4 Banka nie je zodpovedna za nefunk&nost Aplikacie vzniknuté v dosledku chybnej autorizacie, nevykonania
indtalovanej na poéita¢i vyuZivanom Klientom a nefunkénost Prikazu z dévodov na strane Klienta alebo z dévodov na
Sluzby PB Profibanka sposobent tretou stranou (napr. strane prijemcu platby.

rogramom iného vyr zavirenim pocitaca, hardwarov
Ehc;/%:u ?JracoSngj s);a%?g: a?)od(._}) aleggcvt;g;éu iw%csu? ;; 10.16 V pﬂpade, 2e_ Klient_zis}i, Ze doslo Isnglokovaniu prl’stupu'dp’
opatovné sprevadzkovanie Aplikacie na strane Klienta Uctuje Sv|u2|eb PB, je povinny bez'zbytocneho odkladu _uskutocnlt
Banka poplatky podra Zmluvy a Sadzobnika. vSetky ) quky nevy’hnutne pre qdblokoyanle ) élebo
znovuziskanie tohto pristupu, aby mal pristup k informaciam o

10.5 Banka zodpoveda iba za Bankou prijaté a potvrdené data. Platobnych sluzbach, ktoré mu Banka poskytuje na zaklade
Banka nezodpoveda za pripadné kody vzniknuté chybnym zakona o platobnych sluzbach.
glﬁ!;(i)Ebdggl'ICItnym zadanim dat (Prikazov) prostrednictvom 10.17 Klient je povinny zabezpecCit si svoje vnutorné siete pri

pristupe na siet Internet

10.6 VSetky informacie o systéme priameho bankovnictva a
Sluipéch EB_ aich v_yuziti vrnaju doéverny ’(Eharakter a K[ient Glanok 11. Zanik zmluvného vztahu
tieto informacie nesmie pouZzit' v rozpore s u€elom, ku ktorému
boli poskytnute. 11.1 Zmluva zanika:

10.7 Klient je povinny chranit bezpenostné udaje, tj. najma a) Driom zaniku zmluvy o zriadeni a vedeni UCtu, z

Osobny certifikat, pripadne PIN a PUK, predovSetkym pred ich
stratou, vyzradenim, kradezou alebo zneuzitim. Klient je dalej
povinny chranit pred zneuzitim vlastny systém vypoctovej
techniky vratane mobilnych zariadeni a jeho prvky. Klient je
dalej povinny zabezpedit, aby po dobu jeho prihlasenia do

ktorého je Banka opravnena vykonavat uhrady
poplatkov za poskytovanie Sluzieb PB;

b) zmenou osoby, pre ktori Banka vedie Ucet, z ktorého je
Banka opravnena vykonavat uhrady poplatkov za

Komeréni banka, a.s., Praha 1, Na Prikopé& 33, &p. 969, PSC 114 07, Ceska republika, ICO: 45317054,

ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM V PRAHE, ODDIEL B, VLOZKA 1360, KONAJUCA PROSTREDNICTVOM ORGANIZACNEJ ZLOZKY

Komeréni banka, a.s., pobotka zahraniénej banky, HodZovo namestie 1A, PSC 811 06, Bratislava,
1C0: 47231564, ZAPISANA V OBCHODNOM REGISTRI VEDENOM OKRESNYM SUDOM BRATISLAVA |, ODDIEL PO, VLOZKA C. 1914/B

10/25



KB

poskytovanie Sluzieb PB, a to diiom, kedy sa Banka
0 tejto zmene dozvie;

c) vypovedou jednej zo zmluvnych stran. Klient aj Banka
su opravneni Zmluvu kedykolvek pisomne vypovedat.
Uginky vypovede nastavaji o 8:00 hodine
nasledujuceho Obchodného diia po dni dorucenia
vypovede druhej zmluvnej strane.

11.2 Pravo Banky odstupit od Zmluvy podla VSeobecnych
podmienok nie je dotknuté.

Clanok 12. Vymedzenie pojmov
12.1 Pojmy s velkym zaciato€nym pismenom maju v tychto
Podmienkach nasledujuci vyznam:

LAplikacia“ je softwarové vybavenie poskytnuté Bankou Klientovi pre
Sluzbu PB Profibanka.

LAutorizaéna rola“ je rozsah opravnenia urcitého Uzivatela. Uzivatelovi
méze byt udelena jedna z nasledujucich Autoriza¢nych roli:

,Standardny Uzivatel* je Uzivatel, ktory moZe sam disponovat
s prostriedkami na Ugte a realizovat FX platby do vysky svojho Limitu
Uzivatela k U&tu, pripadne Limitu platieb s indiv. FX, a to aj pri nastaveni
Viacnasobnej/Viacuroviovej autorizacie. Pri nastavenej
Viacnasobnej/Viacuroviiovej autorizacii méze Standardny Uzivatel
Prikaz, ktory prevy$uje jeho Limit UZivatela k Uétu alebo Limit platieb
s indiv. FX, iba odoslat k autorizacii na ucely zaistenia dohodnutého poctu
Podpisov.

LAutorizator A“ je Uzivatel, ktory moéze pri  nastaveni
Viacnasobnej/Viacuroviiovej autorizacie sam disponovat’ s prostriedkami
na Uéte a realizovat FX platby do vy$ky svojho Limitu UZivatela k Ugtu,
pripadne Limitu platieb s indiv. FX a nad tieto limity moze Prikaz iba
podpisat’ a odoslat k autorizacii na U€ely zaistenia dohodnutého poctu
Podpisov Autorizatorov A, v pripade Viacuroviiovej autorizacie tiez
Autorizatorov B, alebo, ak je poslednym podpisujucim Uzivatelom, méze
pripojenim svojho Podpisu Prikaz zadat.

LAutorizator B“ je UzZivatel, ktory méze sam pri nastaveni ViacUroviiovej
autorizacie disponovat s prostriedkami na Uéte a realizovat FX platby do
vy8ky svojho Limitu UZivatela k Ugtu, pripadne Limitu platieb s indiv. FX
anad tieto limity méze Prikaz iba podpisat a odoslat k autorizacii na
Ucely zaistenia dohodnutého pocétu Podpisov Autorizatorov A, pripadne
Autorizatorov B; alebo, ak je poslednym podpisujucim Uzivatefom, méze
pripojenim svojho Podpisu Prikaz zadat.

,Banka“ je Komer¢ni banka, a.s., so sidlom Praha 1, Na Pfikopé 33,
&p. 969, PSC 114 07, Ceska republika, IC: 45317054, zapisana
v Obchodnom registri vedenom Mestskym sudom v Prahe, oddiel B,
vlozka 1360, konajuca prostrednictvom organizacnej zlozky Komeréni
banka, a.s., pobocka zahrani¢nej banky so sidlom Hodzovo nam. 1A,
PSC 811 06, Bratislava, zapisana v Obchodnom registri vedenom
Okresnym sudom Bratislava .

,Bankové sluzby“ su akékolvek bankové obchody, sluzby a produkty,
ktoré je Banka opravnena poskytovat v sulade s platnymi pravnymi
predpismi.

,BIC* je skratka pre Business Identifier Code, o je swiftova adresa
banky, ktord umoznuje jednoznaénu identifikaciu prisluSnej banky v danej
krajine.

,B2B*“ (alebo tiez ,Business to Business®) je Platobna schéma urcéena pre
fyzické osoby — podnikatelov a pravnické osoby, ktoré vyuzivaju SEPA
inkaso.

,CID* je skratka pre Creditor Identifier, ktory sliZi na jednoznacnu
identifikaciu prijemcu SEPA inkds CID je maximalne 35 znakovy kod.
Struktara CID pre Slovensko ma pevnu dizku 18 miest aje vydavany
Narodnou bankou Slovenska.

,CORE" ( alebo tiez ,Business to Customer*) je Platobna schéma uréena
pre fyzické osoby — nepodnikatelov, fyzické osoby — podnikatelov
a pravnické osoby, ktoré vyuzivaju SEPA inkaso.

,Davka“ je viac Prikazov vo forme suboru (vygenerovaného napr.
Uétovnym systémom Klienta) v urcitom formate.

,Desatoro bezpecnosti pre pouzivanie internetového bankovnictva“
je dokument, v ktorom su uvedené zakladné zasady bezpetného
pouzivania internetového bankovnictva a ktory je Banka opravnena
menit. Desatoro bezpecnosti pre pouzivanie internetového bankovnictva
Banka zverejfiuje na svojich webovych strankach. Desatoro bezpeénosti
pre pouzivanie internetového bankovnictva je tiez k dispozicii

v obchodnych miestach Banky. Tento dokument nie je Oznamenim
v zmysle VSeobecnych podmienok.

LEHP* je Eurépsky hospodarsky priestor.

,Elektronicky podpis“ je zdokonaleny elektronicky podpis v zmysle
Nariadenia Eurépskeho parlamentu a Rady (EU) & 910/2014 z 23. jila
2014 o elektronickej identifikacii a doveryhodnych sluzbach pre
elektronické transakcie na vnatornom trhu a o zruSeni smernice
1999/93/ES, zaloZzeny na metddach, ktoré Banka poskytuje Klientom na
zadklade zmluvy o vydani a pouzivani osobniho certifikatu alebo
Zmluvy o elektronickom podpise.

,Elektronické vypisy“ su spravy o zuétovani, ktorymi Banka informuje
Klienta o vykonanych transakciach a o zostatku na prislusnom Uéte, a to
v elektronickom formate PDF, doru¢ované Klientovi prostrednictvom
Sluzby PB.

X platba® je platba vykonavana na zaklade Prikazu na prevod
prostriedkov nakupenych s dohodnutym kurzom na zaklade osobitnej
zmluvy pre obchody na finanénych trhoch uzatvorenej medzi Bankou
a Klientom z vnatorného Uétu Banky.

JBAN“ je skratka pre International Bank Account Number, teda
medzinarodné bankové ¢&islo uctu, ktory umozriuje Banke jednoznacnu
identifikaciu ¢isla uctu, banky a krajiny platitela alebo prijemcu.

~Jedinecny identifikator® je bankové spojenie vo formate IBAN (prip.
Cislo Uctu) a/alebo BIC ¢i ina identifikacia banky prijemcu alebo vo
formate Cisla Uctu a kdédu banky pre platobné operacie v ramci Banky.

JKlient* alebo ,Subjekt* je pravnicka osoba, ktora je majitefom U&tu
a uzatvorila Zmluvu.

,Klientove obchodné miesto* je obchodné miesto Banky nachadzajlce
sa v sidle Banky alebo iné obchodné miesto Banky pokial je zriadené.

JKlientska linka“ je telefénna linka ,Customer Service KB 800 118 100,
pristupna v Obchodnych dnoch v ¢ase od 8:00 do 20:00 hodin Telefénne
¢islo je k dispozicii na webovych strankach Banky. O pripadnej zmene
telefénneho ¢&isla bude Klient informovany Bankou v dostato€énom
predstihu.

.,Konverzna transakcia" je akakolvek transakcia vyzadujuca prepocet
mien.

,Kurz* je vymenny kurz vyhlasovany Bankou.

,Limit platieb s indiv. FX“ je maximalna denna vyska pre dispoziciu
s prostriedkami prostrednictvom FX platby.

,Limit Subjektu® je celkovda maximalna denna vyska pre dispoziciu
s prostriedkami  na vSetkych beznych a terminovanych Uc¢toch
a prostrednictvom vSetkych Uzivatelov napojenych na dany Subjekt.

,Limit Uzivatefa k Ué&tu“ je maximalna denna vyska pre dispoziciu
s prostriedkami na beZnom a terminovanom Uéte obsluhovanom
Uzivatelom, do ktorej mdze Uzivatel disponovat s prostriedkami na tomto
Ugte sam.

,Limit uzivatela Platobnej inicia¢nej sluzby" je maximalna denna vyska
Limitu uzivatela pre nakladanie s prostriedkami prostrednictvom

Limitu Subjektu.

,Obchodny den“ je den, ktory nepripadd na sobotu, nedelu, Statny
sviatok ani ostatné dni pracovného pokoja v zneni prisluSnych pravnych
predpisov av ktory je Banka otvorena pre poskytovanie Bankovych
sluzieb a zaroven su pre poskytovanie platobnych sluzieb otvorené iné
institucie, ktoré sa zuc€astfiuju poskytnutia Bankovych sluzieb alebo na
ktorych je poskytnutie Bankovej sluzby zavislé.

,Okamih uaéinnosti“ je okamih prijatia Prikazu v zmysle zakona
o platobnych  sluzbach, uréeny v sulade stymito Podmienkami,
Oznamenim o vykonavani platobnych operacii a Zmluvou, ked su
splnené vSetky podmienky stanovené Zmluvou alebo pravnymi predpismi
na pripisanie finan&nych prostriedkov na Uget alebo odpisanie finanénych
prostriedkov z Ugtu na zaklade Prikazov, tj. okamih, kedy dochadza
(alebo ma dojst) k prevzatiu finanénych prostriedkov alebo odpisaniu
finanénych prostriedkov Bankou.

,Osobny certifikat® je osobny certifikdt vydany Bankou na zaklade
zmluvy ovydani a pouzivani osobného certifikatu alebo zmluvy
o elektronickom podpise.

,Oznamenia“ sU0 oznamy, v ktorych sU v sulade so VSeobecnymi
podmienkami alebo prislusnymi Produktovymi podmienkami stanovené
dalSie podmienky a technické aspekty poskytovania Bankovych sluzieb.
Oznamenim nie su najmd Desatoro bezpe€nosti pre pouzivanie
internetového bankovnictva, Priru¢ka a Technické podmienky.
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4Platobna iniciacna sluzba“ je sluzba ked Banke tretia strana opravnena
poskytovat takuto sluzbu odovzda v mene Klienta prostrednictvom
internetu  Prikaz na Uhradu zplatobného Gctu  pristupného
prostrednictvom internetu.

,Platobna schéma" je jednotny subor pravidiel, postupov a noriem alebo
prevadzacich pokynov, na ktorych sa dohodli poskytovatelia Platobnych
sluzieb, pre vykonavanie platobnych transakcii v Eurépskej unii a v ramci
¢lenskych Statov, oddeleny od akejkolvek infrastruktury alebo platobného
systému, ktory zaistuje jeho prevadzku.

JPlatobné sluzby“ si Bankové sluzby, ktoré su platobnymi sluzbami
v zmysle zakona o platobnych sluzbach a ktoré Banka poskytuje v sulade
s podmienkami stanovenymi Zmluvou. (napr. Ghrady z platobnych Ugtov,
vydavanie platobnych prostriedkov).

4Podpis* je Elektronicky podpis UzZivatela, ktory Banka akceptuje pri
podpisovani a autorizacii v rdmci vyuzivania priameho bankovnictva na
zaklade Zmluvy.

JPrihlasovacia SMS sprava“ je jednorazova sprava sluziaca k overeniu
Uzivatela pri prihlaseni do Sluzby PB KB SKyline,

JPrikaz" je platobny prikaz, t.j. pokyn Klienta, ktorym Banku Zziada
o vykonanie bezhotovostnej platobnej transakcie.

JPrikaz k administracii“ je plna moc, ktorou Klient splnomocriuje
Uzivatela na vyuzivanie prislusnej Sluzby PB v rozsahu stanovenom
v Prikaze k administracii a v Zmluve. Prikazom k administracii méze byt
stanoveny rozsah opravneni tiez zakonnému zastupcovi Klienta. Na
zdkonného zastupcu sa potom na Uucely Zmluvy hfadi ako na
Splnomocnenu osobu.

JPrirucka® je prirucka Banky k Sluzbe PB, ktoru je Banka opravnena
menit, a to: Prirucka pre Profibanku. Priru¢ku Banka zverejriuje na svojich
webovych strankach. Priru¢ka nie je Oznamenim v zmysle VSeobecnych
podmienok.

,Sadzobnik" je prehlad vSetkych poplatkov, ostatnych cien a inych platieb
za Bankové sluzby a za ukony s Bankovymi sluzbami suvisiacimi.

L,SEPA platba“ je bezhotovostny prevod v mene EUR, ktorého vy$ka nie
je obmedzena. Uget platitela aj prijemcu, ktory méze byt v lubovolnej
mene, musi byt vedeny v SEPA priestore. Poplatky spojené s prevodom
sU uhradzané z Casti platitefom a z ¢asti prijemcom (typ poplatku ,SLEV*
alebo ,SHA"). V pripade SEPA platby medzi uétami vedenymi v Banke
musi byt Ucet platitela alebo prijemcu vedeny v mene EUR.

,SEPA dosiahnutelna banka“ je banka, ktora je u€astnickou bankou
SEPA Platobnych schém pre Uhrady a inkasa.

,SEPA inkaso“ (SEPA Direct Debit) je bezhotovostny prevod v mene
EUR prevadzany z uctu platitefa z podnetu prijemcu platby zadaného
prostrednictvom banky prijemcu na zaklade predchadzajucej dohody
s platitelom. Banka platitela a prijemcu musia byt SEPA dosiahnutelné
pre prislusnu platobni schému. Banka poskytuje sluzbu SEPA inkaso iba
k Utom vedenym v mene EUR a to v Platobnych schémach B2B
a CORE.

LSEPA priestor® tvoria krajiny ¢lenskych Statov EHP a uzemia, ktoré
dobrovolne pristupili k SEPA pravidlam. Aktualny zoznam vSetkych krajin
uplatriujucich SEPA pravidla je zverejneny na oficidlnych strankach Rady
pre eurépsky platobny styk - www.europeanpaymentscouncil.eu

L~Schranka“ je vyhradeny priestor v Sluzbe PB KB SKyline sluziaci
predovSetkym na vzajomnu komunikaciu v Bankou stanovenych
pripadoch, plnenie informaénych povinnosti, uzatvaranie zmluvnych
dokumentov a ich archivaciu.

,Sluzba PB“ je ktorakolvek zo sluzieb priameho bankovnictva (PB), tj.
Profibanka alebo KB SKyline, ktoru Klient vyuziva k U¢tom.

,Splnomocnena osoba“ je fyzicka osoba, okrem Statutarneho organu,
ktora je drzitefom Osobného certifikatu alebo ma pristup do Sluzby PB KB
SKyline, opravnena vyuzivat Sluzby PB v rozsahu stanovenom v Prikaze
k administracii a v Zmluve.

,Statutarny organ* je, bez ohfadu na spésob konania menom Klienta —
pravnickej osoby navonok, fyzickd osoba — Statutdrny organ pravnickej
osoby, ¢len Statutdrneho organu pravnickej osoby, alebo ina fyzicka
osoba, v obdobnom postaveni ako Statutarny organ pravnickej osoby,
ktorej bolo Klientom udelené v Prikaze k administracii opravnenie, aby
vyuzivala Sluzby PB.

,Technické podmienky“ su dokument, v ktorom Banka stanovi technické
podmienky pre poskytovanie priameho bankovnictva. Technické
podmienky Banka zverejiiuje na svojich webovych strankach. Technické
podmienky je Banka opravnena menit. Technické podmienky nie su
Oznamenim v zmysle V§eobecnych podmienok.

JUget" je akykolvek beZny, vkladovy (vratane terminovaného) alebo
uverovy UCet Klienta vedeny Bankou, ktory je obsluhovany
prostrednictvom Sluzby PB.

,Uzivatel” je osoba opravnena vyuZivat Sluzby PB, a to Statutarny organ
alebo Splnomocnena osoba, v pripade Sluzby PB Profibanka musi byt
tato osoba drzitefom Osobného certifikatu.

,Viacnasobna autorizacia“ je nastavenie, pri ktorom sa vyZaduje
zaistenie zvoleného poctu Podpisov (v rozmedzi 2 az 5) Uzivatelov pre
vyuzivanie Sluzieb PB, najmé pre dispoziciu s prostriedkami na U&te nad
Limit Uzivatela k Uétu, pripadne nad Limit platieb s indiv. FX.

,Viacurovinova autorizacia“ je nastavenie, pri ktorom sa vyzaduje zaistenie
zvoleného poctu Podpisov UzZivatelov v dvoch réznych urovniach pre
vyuZivanie SluZieb PB, najma pre dispoziciu s prostriedkami na Uéte nad
Limit Uzivatela k Uétu, pripadne nad Limit platieb s indiv. FX, a to minimalne
jedného Autorizatora A a minimalne jedného Autorizatora B.

,Zahraniéna platba“ je Prikaz na Uhradu, ktory je mozné pouzit (i) pre
platbu v cudzej mene do zahranicia alebo (ii) v EUR do banky, ktora nie je
v SEPA priestore, alebo (iii) pre platbu v cudzej mene mimo Banky
vramci Slovenskej republiky. Zahrani¢ni platbu je mozné zadat na
tarchu bezného U&tu vedeného v EUR alebo v cudzej mene. Platby sa
zUCtuju prostrednictvom vzajomnych Uétov banky platitela a banky
prijemcu, pripadne tiez sprostredkujucich bank.

LZmluva® je zmluva, na zaklade ktorej sa Banka zavazuje Klientovi
poskytovat sluzby priameho bankovnictva.

,Zmluva o elektronickom podpise” je zmluva, na zaklade ktorej si Klient
dojednava metodu pre vytvaranie Elektronického podpisu.

12.2 Odkazy na webové stranky Banky su odkazy na adresu
www.kb.sk pripadne iné webové adresy, ktoré Banka pouziva
alebo bude pouzivat v suvislosti s poskytovanim Sluzby PB.

Clanok 13. Zavereéné ustanovenia

13.1 Banka je opravnena tieto Podmienky priebeZzne novelizovat
spdésobom uvedenym vo VSeobecnych podmienkach.

13.2 Tieto Podmienky ruSia a nahradzuji Podmienky Komer¢ni
banky, a.s. pre poskytovanie a vyuzivanie priameho
bankovnictva zo diia 17. 1. 2022.

13.3 Tieto Podmienky nadobudaju G€innost diia 1. 11. 2022.
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Introductory Provisions

The below Terms and Conditions of the Provision and Use of
Direct Banking (hereinafter the “Conditions”) represent Product
conditions in terms of the General Terms and Conditions of the
Bank (hereinafter the “General Conditions”). The Conditions and
General Conditions form part of the Contract and the Client is
obliged to familiarise himself/herself with them and to comply with
them.

Capitalised terms used herein shall have the meaning as defined in
Article 11 hereof.

Transactions under the payment system made using the DB
Services shall be governed by the Notice on the Payment System,
unless indicated otherwise herein.

Contract and Terms of Provision of Direct
Banking

The Client shall use the DB Services on the basis of a Contract.
The Contract shall be governed by the law of the Slovak Republic.

By signing the Contract, the Client confirms to have familiarised
himself/herself with the contents and meaning of the Technical
Terms and Conditions and the Handbook, and undertakes to
adhere to their provisions. Also, by signing the Contract the Client
to have familiarised himself/herself with the Decalogue of the Safe
direct banking and that he/she shall adhere to the principles
contained therein.

The Client shall pay fees for the use of the DB Services in line with
the Contract and Tariff of Fees, depending on the account from
which the fees for the use of the DB Services are to be debited
pursuant to the Contract.

The Bank shall only enter into the Contract with the Client if the
Client has at least one EUR current account kept with the Bank.
The Bank shall charge to the Client fees for the use of the DB
Services and other fees as per the Contract and Tariff of Fees,
including fees for the use of the DB Services by the User, to the
debit of the EUR current account specified by the Client in the
Contract.

The Client shall use the DB Services through the agency of Users.

If the Contract is cancelled/terminated or Client's access to the DB
Services is cancelled, Client's all Users shall be automatically
denied access to Client’'s Accounts via the DB Services.

The Client acknowledges that, within the scope of a particular DB
Service, a Plenipotentiary and/or Statutory Body shall always have
access to information on balances and transactions executed in
the Accounts their operate.

If The Multiple/Multilevel Authorisation has been arranged, Users’
Signatures must be secured in accordance with the agreed-upon
authorisation rules before any act falling within the scope of a
relevant DB Services can be performed.

The direct banking is accessible 24 hours a day, 7 days a week,
except on Sundays from 01:00 hrs to 04:00 hrs when the DB
Service cannot be used due to technical reasons on the part of the
Bank. The Client acknowledges that certain services may be
temporarily unavailable due to technical reasons between 22:00
hrs and 6:00 hrs, particularly a direct debit mandate and Electronic
Statements.

The Bank reserves the right to block access to the DB Services or
to change or suspend the provision of the DB Services for as long
as necessary (i) if it is necessary due to serious reasons, in
particular of a security nature, or (ii) in case of increased risk of the
Client not being able to repay a loan (credit) he/she/it is entitled to
draw using the Orders submitted via the Profibanka DB Service.
The Bank shall notify the Client of this in advance including its
reasons or, if it is not possible, immediately afterwards by
telephone, fax, e-mail or registered letter, unless such notification
contravenes the law. In cases envisaged by the Act on Bankruptcy

and Restructuring®, the Bank shall be entitled to block access to
the DB Services or to suspend the provision thereof.

2.11 The Client may also use, as part of the DB Services and under
separate contracts entered into by the Client and the Bank, other
Banking Services not specified herein, provided that a specific
contract allows so.
Article 3. Profibanka Direct Banking Service
3.1 The Client may use this DB Service mainly for the following
purposes, without limitation to them:
= One-off or multiple (bulk) SEPA Payment Order,
= Priority SEPA payments,
=  One-off Order for a payment made in a foreign currency;
=  Standing order for a EUR payment;
=  Payments to the debit and credit of a Term account;
= Standing Order for a payment made in a foreign currency
within the Bank,

= Foreign currency direct debit mandate valid within the Bank;

= One-off or multiple (bulk) Collection Order in a foreign
currency valid within the Bank;

=  SEPA direct debit mandate

=  SEPA Direct Debit Order,

= Foreign Payments;

. FX Payments;

= Batches;

= Sending single-purpose notices;

= Electronic Statements;

= Notification on a rejection of an Order;

= Bank’s proposals for changes/amendments to the Product
Terms and Conditions, General Conditions, Notices and/or
Tariff of Fees;

= Other information provided by the Bank in association with the
Payment Services on the basis of the Act on Payment
Services*.

The Client may only use this DB Service after an appropriate

Application is properly installed. The DB Service may only be used

by a User who is a holder of a Personal Certificate stored on a

smart card (chip card).

3.2 Only a holder of a Personal Certificate may be a User of the
Profibanka DB Service. Each User shall be obliged to administer
his/her own Personal Certificate by himself/herself, in particular to
see to it that the Personal Certificate is valid and effective. If the
Personal Certificate or the smart card (chip card) containing the
Personal Certificate are blocked, the User shall not be able to use
the DB Service.

Article 4. KB Skyline Direct Banking Service

4.1 The Client can use the KB SKyline DB Service in particular to
operate the services identified in the Outline of KB SKyline Direct
Banking Functions published at the Bank’s website.

4.2  The KB SKyline DB Service is intended for all kinds of Clients. This

service shall allow the Users to access and operate the Accounts
using a mobile device. The KB SKyline DB Service cannot be used
unless activated by the User at the Bank’s point of sale. When the
User’s identity is verified, authorisation is made, or the Signature is
attached, the User shall use a password he/she/it has pre-set while
activating the service. A verification on the operating system level
can be used instead of the password under certain conditions set
by the Bank, specifically a fingerprint verification, face recognition
technology, or other portable device owner identification
technologies, which the Bank shall accept. If the Client signs a
document electronically via the service, then — in cases specified
by the Bank — the Bank’s server certificate shall be attached to the

4

Act No. 7/2005 Coll., on Bankruptcy and Restructuring, as amended
Act No. 492/2009 Coll., on Payment Services, as amended
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4.3

4.4

Article 5.

KB

electronic document and the so-called remote signing shall occur
in the form of the “Server Side Signing” service. Thus, the acting
person and the content of the legal transaction can be captured
and the integrity of the records stored in the Bank’s electronic
information system objectively preserved. In these cases, the
Bank’s server certificate is attached automatically.

The accounts operated via this service are the accounts assigned
by their owner for the operation by the Administration Order. The
Client may alter the list of the automatically accessible accounts by
an amendment to the Contract and the list of the accounts
automatically accessible to the User by an Administration Order.

When logging in to this service, the User may make two errors
while entering security elements. After the third incorrect try of the
security elements, the access to the service shall be blocked. The
User can only unblock the access to the service at the Bank’s point
of sale or via the Client Line.

Special Terms of Direct Banking

Multiple / Multilevel Authorisation

5.1

5.2

The Client may arrange a Multiple/Multilevel Authorisation in the
Contract. A condition for arrangement of Multilevel Authorisation is
that the Client has also arranged Multiple Authorisation. An
essential condition for the User to be entitled to authorisation is
setting of the pertinent Authorisation Role.

If the Multiple/Multilevel Authorisation has been arranged and the
funds in an Account should be handled or an FX Payment
executed in excess of the User's Account Limit or Individual FX
Payment Limit of the given User, the relevant Order should also be
authorised (countersigned) by as many Users with the "Authoriser
‘A™ Authorisation Role as required by the Contract. If the Multilevel
Authorisation has been pre-set, a transaction should also be
authorised by at least one User with the "Authoriser ‘B™
Authorisation Role. If the Multilevel Authorisation is cancelled, all
Authorisers ‘B’ shall automatically become Authorisers ‘A’. If the
Multiple Authorisation is cancelled, all Authorisers ‘A’ shall
automatically become Standard Users.

Administration Order

5.3

5.4

55
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By submitting the Administration Order, the Client undertakes to
pay the fee as per the Tariff of Fees for the chip card and chip card
reader, which the Bank shall provide to the User under the contract
for the issuance to the User of the Personal Certificate entered into
by and between the Bank and the User. The Bank shall be entitled
to transfer the amount of the fee for the chip card and chip card
reader automatically from the Client’s current account, to which the
Bank may debit fees for the provision of the DB Services even
without the Client’s further instruction.

In the event of the expiry of the Statutory Body’s right to act on
behalf of the Client recognised by the Client pursuant to Article
XI1I(2) of the General Conditions in conjunction with Article V(2) of
the General Conditions, the Bank shall be entitled to revoke the
authorization to use the DB Services granted to the Statutory Body
even without the Client submitting an Administration Order.

The Client or another User shall submit an Administration Order in
the following manners:

(i) Atthe Client’s Point of Sale

An Administration Order submitted at the Client's point of sale
may be used to set, change or cancel all Users and their
authorisations for a specific Entity, i.e. in particular the type of
a DB Service, on-line administration in the case of the
Profibanka DB Service, activation of the Client after the
installation of an appropriate Application on a PC (personal
computer) in the case of the Profibanka DB Service,
Authorisation Role, list of Accounts that the Plenipotentiary
shall operate, User's Account Limits or Individual FX Payment
Limit. This Administration Order shall always be signed by the
Client.

(ii) Through the on-line administration
If the User is able to use the on-line administration, he/she
may set, change or cancel individual Users of the Profibanka
DB Service and their authorisations for a specific Entity by an

Administration Order given via the Profibanka DB Service as
follows:

= User’s Rights Setting

The User, other than a Plenipotentiary, may authorise a
third party - Plenipotentiary - and set his/her
authorisation, i.e. the Profibanka DB Service type, on-line
administration, activation of the Client after the installation
of the pertinent Application on a PC (personal computer)
in terms of the Profibanka DB Service, Authorisation Role,
Accounts, which shall be operated by a Plenipotentiary
and their User's Account Limit or their Individual FX
Payment Limit.

= Access Rights Setting

The User may set, change or cancel, with respect to a
specific User of the Profibanka DB Service (a
Plenipotentiary only with respect to himself/herself or
another Plenipotentiary) an activation of an Entity after
the installation of an appropriate Application on a PC
(personal computer), list of Accounts that he/she shall
use, and his/her User's Account Limit or Individual FX
Payment Limit.

= Special Authorisation to Sign and Check the
Documentation (document handling)
The User, other than a Plenipotentiary, may grant to
another User this authorisation, which allows such a User
to sign and review documents in the Mailbox under the
terms and conditions set forth below.

= Roles Setting
The User, other than a Plenipotentiary, may set, change
or cancel, with respect to a specific User of the
Profibanka DB Service, the on-line administration
authorisation and Authorisation Role.

= Cancellation of a User
The User, other than a Plenipotentiary, may cancel the
authorisation of a Plenipotentiary as part of the
Profibanka DB Service with respect to a specific Entity.

Rules of On-Line Administration

5.6

5.7

5.8

5.9

The Client's Statutory Body may be granted the on-line
administration authorisation at the Client's Point of Sale or by
another of the Client’'s Statutory Bodies, provided that such party
has already been granted the on-line administration authorisation
and may assign it by a roles setting Administration Order.

If the Multiple/Multilevel Authorisation has been arranged and the
on-line administration is used, Signatures of Administration Orders
shall usually be subject to The Multiple/Multilevel Authorisation,
with the following exceptions:

= If the Multilevel Authorisation has been pre-set, the agreed-
upon types of Authorisation Roles shall not be applied, i.e.
only an agreed-upon number of Signatures must be ensured
unless specified otherwise below.

= In case of a User's rights setting order and/or roles setting
order submitted by a Client — legal person, Signatures of a
maximum number of Users — Statutory Bodies within the
scope of the agreed-upon number of Signatures shall suffice.

= In case of an access setting order, Signatures of the maximum
number of Users within the scope of the agreed-upon number
of Signatures shall suffice.

= Inthe case of an order for the cancellation of a User submitted
by the Client, a Signature of a single User — Statutory Body
shall suffice.

If the Multiple/Multilevel Authorisation has been arranged, on-line
Administration Orders dispatched for authorisation must be co-
authorised by another User who has the right to authorise. The
Orders may be authorised no later than 30 calendar days after they
have been sent for authorisation.

Signing documents in the Mailbox. The Client may use the
Mailbox to submit applications/requests, deliver documents to the
Bank and/or take other actions, including signing the contractual
documentation related to the Banking Services. The Bank may
require that the Signatures of the Users — Statutory Bodies be in
line with the manner in which they act externally on behalf of the
Client according to the Trade Register.
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Article 6. Payment Services Provided via Direct
Banking

A) SEPA Payment Orders

b) The Order is denominated in EUR,

while the payer and/or payee’s Accounts, or both of them, must be
denominated in the currency in which the Order is denominated.

6.8 The terms and conditions of an execution of an Order for a

6.1 A SEPA Payment Order can be used in order to arrange a one-off payment made in a foreign currency within the Bank to the
or multiple EUR payment to the debit of a current Account debit/credit of a term account are set forth separately in this Article
denominated in any currency and to the credit of an Account kept 6, under letter (E).
with the Bank in any currency, while at least one of these two 69 Dued ¢ d Order f
Accounts must be denominated in EUR, to the credit of an account ) ue _ates 0 payments made p_ursuant to an Order for a payme_nt
kept by another bank in the Slovak Republic, or to the credit of an made in a foreign currency within the Bank (except fo'r Orders with
account kept by another bank within the SEPA Area. an advanced due date) shall be determined as follows:

6.2 The terms and conditions of an execution of a SEPA Payment Currency Time of submitting Due date
Order to the debit/credit of a term account made in a foreign the Order on the D (D + the number of
currency within the Bank are set forth separately in this Article 6, business day business days)
under letter (D).

The payer's Before 20:30 hrs D+0

6.3  Due dates of payments made pursuant to a SEPA Payment Order Account and the
(except for Orders with an advanced due date) shall be determined Order are
as follows: denominated in After 20:30 hrs D+1

the same
Currency Time of submitting Due date currency
the Order on the D D + the number of
business day ( business days) The payer's Before 17:00 hrs D+0
Account and the
The payer's Before 20:30 hrs D+0 Order are
Account and the denominated in After 17:00 hrs D+1
Order are different
denominated in After 20:30 hrs D+1 currencies
the same If the Order is submitted on a day other than a Business Day before
currency 24:00 hrs, the due date of the Order shall fall on the next succeeding
The payer's Before 17:00 hrs D+0 Business Day.
Account and the
C?rder ?"et di C) Standing Orders for a EUR Payment and Standing
dﬁfgg}:a edmn After 17:00 hrs D+1 Order for a Payment Made in a Foreign Currency
currencies within the Bank
If the Order is submitted on a day other than a Business Day 6.10 The User may establish, change or cancel a Standing Order for a
before 24:00 hrs, the due date of the Order shall fall on the next EUR payment made to the debit of an current Account kept with
succeeding Business Day. the Bank in any currency and to the credit of an Account kept with
the Bank in any currency, while at least one of these two Accounts
o must be denominated in EUR, or to the credit of an account kept
Priority SEPA Payments by another bank in the Slovak Republic, no later than one Business

- . Day before its due date. A Standing Order for a EUR payment may

6.4 éé’;ﬁr%esal_zE’rﬁepgmqeerné;r?%ggzbkﬁitg%dfot?h:ngézﬁrobfa;kcmr?net only be establishe_d to the credit of an account kept with a bank in
Account denominated in any currency. the Slovak Republic.

6.5 Due dates of priority SEPA Payments (except for Orders with an 611 The User may es_tabllsh, change or cancel a _Standmg Order for a

B . payment made in a foreign currency within the Bank to the
advanced due date) shall be determined as follows: . . . . .

credit/debit of a current Account denominated in the same foreign

currency, no later than one Business Day before its due date.
Time of submitting of the Due date (D + the number of 6.12 The Bank may also make it possible for the User to cancel a
Order on the D business day business days) Standing Order for a EUR payment or a Standing Order for a
payment made in a foreign currency with an immediate effect from

Before 14:00 hrs D+0 the moment at which the request is submitted.
After 14:00 hrs The Order shall be rejected 6.13 The cancellation by any User of a Standing Order lfor a EL_JR
payment and a Standing Order for a payment made in a foreign
On a day other The next succeeding currency _shaII not be subject to the Multiple/Multilevel
than a Business Day Business Day Authorisation.

. ) . 6.14 A Standing Order for a EUR payment and a Standing Order for a

6.6 If an_Order to the_: gredlt of an Account kept with the Bank is payment made in a foreign currency shall not be subject to the
submitted as a priority SEPA Payment, such an Order shall be multiple-round processing.
processed as a standard SEPA Payment Order. Relevant due
dates shall be determined in compliance with the rules specified D) Payments to the Debit/Credit of a Term Account
under Article 6.3.

6.15 A SEPA Payment Order or an Order for a payment made in a

B)  Order for a Payment Made in a Foreign Currency within the foreign currency within the Bank (even as part of a Batch) arranged
Bank to the credit of a term Account kept with the Bank may only be

6.7  An Order for a payment made in a fore_ign currency within the Bank Egl;)?mAeCdcgJEtestegg@ggcr)]unxrr:ig#estﬂcem t())erldogrgs Itso tf;leeg::etgy a;:(ei
can be used for a one-off (non—recurnng)l payment mage between denominated in the same currency. Such an Order shall only be
Accounts kept with the Bank and denominated either in the same cleared (executed) if its due date is identical with the maturity date
currency or in different currencies, except for cases where: (renewal date) of the deposit in the term Account.

a) The payer and payee’s Accounts are denominated in
EUR,
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A SEPA Payment Order or an Order for a payment made a foreign
currency within the Bank may also be arranged to the debit of a
term Account, though only between the Entity’'s Accounts kept with
the Bank in the same currency. Such an Order shall only be
cleared (executed) if its due date is identical with the maturity date
(renewal date) of the deposit in the term Account. The Bank shall
reject an Order arranged to the debit of a term Account if, after the
execution thereof, the balance in the Account would be below the
minimum agreed balance.

It is only possible to submit one SEPA Payment Order or an Order
for a payment made a foreign currency within the Bank to the debit
of a term account with a required day of payment falling on a
maturity date (renewal date) of the deposit, no matter whether such
an Order is submitted via the DB Service or in another manner.

Due dates of payments made pursuant to a SEPA Payment Order
or an Order for a payment made a foreign currency within the Bank
arranged to the debit/credit of a term account (except for Orders
with an advanced due date) shall be determined as follows:

Time of
submitting the
Order on the D
business day

Due date
(D + the number
of business days)

Currency

The payer’s Account Before 20:30 hrs D+0
and the Order are
denominated in the After 20:30 hrs D+1
same currency
The payer’s Account Before 17:00 hrs D+0
and the Order are
denominated in After 17:00 hrs D+1

different currencies

If the Order is submitted on a day other than a Business Day
before 24:00 hrs, the due date of the Order shall be identical with
the date of its submission. The Order shall not be executed later
than on the next succeeding Business Day.

Foreign Currency Direct Debit Mandate Valid within
the Bank

The User may only establish, change or cancel: a foreign currency
direct debit mandate valid within the Bank with respect to a current
Account if the payer and payee’s Account are both denominated in
the same currency.

Such a mandate is not an Order, i.e. not a Payment Order as
envisaged in the Act on Payment Services, but an authorisation of
a payment transaction in terms of the aforesaid Act.

The effectiveness of the orders associated with direct debit
mandates, i.e., establishing, cancellation, or change of the direct
debit limit, shall be determined as follows:

= In case of Orders submitted on a Business Day before 20:30
hrs, the order shall come into effect on the same day.

= In case of Orders submitted on a Business Day after 20:30 hrs
or on other days than Business Days, the order shall come
into effect on the next succeeding Business Day

Foreign currency direct debit mandates valid within the Bank are
subject to the Multiple/Multilevel Authorisation if made by the Client
— Statutory Body or Plenipotentiary.

The specific terms and conditions governing a foreign currency
direct debit mandate valid within the Bank are contained in a
relevant Handbook.

Orders for a Foreign Currency Collection Made within
the Bank

The User may only submit an Order for a foreign currency
collection made within the Bank to the credit of the Client’'s Current
Account from Accounts kept with the Bank in a foreign currency.
The payer's and the payee’s accounts must be kept in the same
currency. An Order for a foreign currency collection made within
the Bank may be submitted at the due date (required date of
payment) at the latest; such an Order shall be subject to the
multiple-round processing.

6.24

6.25

6.26

6.27

6.28

G)
6.29

6.30

6.31

6.32

6.33

6.34

If the preconditions of the execution of the Collection Order are not
met at the due date of the Collection Order, the execution of the
Collection Order shall be repeatedly attempted on 4 successive
Business Days under the multiple-round processing, until the
preconditions are met. If the preconditions are not met by the
aforesaid deadline, this Collection Order shall be rejected on the
next succeeding Business Day.

The Bank shall be entitled to make the acceptance of Orders for a
foreign currency collection made within the Bank dependent on the
entering into a contract with the Client on the provision of this
service, and the execution of each of his/her collection Orders for a
foreign currency collection made within the Bank on the meeting of
the terms and conditions set forth in such a contract.

Due dates of collections made pursuant to Orders for a foreign
currency collection made within the Bank (except for Orders with
an advanced due date) shall be determined as follows:

Time of submitting of the
Order on the D business day

Due date (D + the number of
business days)

Before 20:30 hrs D+0

After 20:30 hrs D+1

On a day other
than a Business Day

The next succeeding
Business Day

Orders for a foreign currency collection made within the Bank shall
not be subject to the Multiple/Multilevel Authorisation.

To cancel an Order for a foreign currency collection made within
the Bank, it shall suffice that the Cancellation Order be signed by a
single User, regardless of his/her User's Account Limit, even if the
Multiple/Multilevel Authorisation has been arranged.

SEPA Direct Debit Mandate

The User may establish, change or cancel a SEPA direct debit
mandate no later than one calendar day before the due date of the
SEPA direct debit, except in cases where the establishing,
changing or cancelling a SEPA direct debit mandate relates to a
SEPA direct debit with an advanced due date.

The SEPA direct debit mandate is subject to the Multiple/Multilevel
Authorisation if made by the Client — Statutory Body or
Plenipotentiary

The specific terms and conditions governing the SEPA direct debit
mandate are contained in a relevant Handbook.

SEPA Direct Debit Order

In case of the B2B and CORE Payment Schemes (except for
SEPA Direct Debit Orders with an advanced due date), the due
date of the SEPA Direct Debit shall be determined as follows: the
SEPA Direct Debit Order with the “one-off’, “first”, “recurring” and
“last” type/order must be submitted two (2) Business Days before
the SEPA Direct Debit due date.

The effectiveness of the SEPA Direct Debit Order (except for SEPA
Direct Debit Orders with an advanced due date) shall be determined
as follows:

Time of submitting of the
Order on the D business day

Effective date (D + the number
of business days)

Before 20:30 hrs D+0

After 20:30 hrs D+1

On a day other
than a Business Day

The next succeeding
Business Day

The SEPA Direct Debit payment that should be credited to the
Account of the Client — Creditor shall be executed pursuant to a
sent SEPA Direct Debit Order. The Bank shall not be held liable for
a possible non-execution of the payment that should be made on
the basis of the SEPA Direct Debit, if either the payer’s bank or the
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payer rejects the SEPA Direct Debit Order or if the Client —
Creditor states erroneous data and/or information.

The Client — Creditor shall be entitled to cancel an already sent
SEPA Direct Debit Order. The Bank shall not be held liable for a
possible non-execution of the cancellation of the SEPA Direct
Debit Order by the payer’s bank.

The Client — Creditor shall be entitled to ask the Bank for a
Reversal to the payer of a payment credited on the basis of the
SEPA Direct Debit within 4 Business Days from the moment the
funds have been credited to his/her Account.

The Bank shall be entitled to deduct from the Account of the Client
— Creditor an amount of a payment previously credited to it on the
basis of the SEPA Direct Debit if it receives from the payer’s bank
a request for the SEPA Direct Debit Return within the below
deadlines:

= In case of the CORE Payment Scheme, within 5 Business
Days from the moment the funds have been credited to the
Account of the Client — Creditor,

= In case of the B2B Payment Scheme, within three (3)
Business Days from the moment the funds have been credited
to the Account of the Client — Creditor.

The Bank shall be entitled to deduct from the Account of the Client
— Creditor an amount of a payment previously credited to it on the
basis of the SEPA Direct Debit under the CORE Payment Scheme
if it receives from the payer’s bank a request for the Refund of an
authorised SEPA Direct Debit, even without any given reason,
within 8 weeks from the moment the funds have been credited to
the Account of the Client — Creditor.

SEPA Direct Debit Orders shall not
Multiple/Multilevel Authorisation.

be subject to the

The Bank shall be entitled to cancel a preliminary advice of the
SEPA Direct Debit payment received if it learns that the payer's
bank or the payer rejected to process the SEPA Direct Debit Order.

Foreign Payments (Payments Made Abroad)

Due dates of Orders for a payment made abroad that do not
include a currency conversion (except for Orders with an advanced
due date) shall be determined as follows:

= If the Order is submitted on a Business Day before the time
specified under Article 6.43, the due date of the Order shall be
identical with the date of its submission,

= If the Order is submitted on a Business Day after the time
specified under Atrticle 6.43, the due date of the Order shall fall
on the next succeeding Business Day,

= If the Order is submitted on a day other than a Business Day,
the due date of the Order shall fall on the next succeeding
Business Day.

Due dates of Orders for a payment made abroad that include a
currency conversion (except for Orders with an advanced due
date) shall be determined as follows:

= |f the Order is submitted on a Business Day before 17:00 hrs,
the due date of the Order shall be identical with the date of its
submission,

= |f the Order is submitted on a Business Day after 17:00 hrs,
the due date of the Order shall fall on the next succeeding
Business Day,

= |f the Order is submitted on a day other than a Business Day,
the due date of the Order shall fall on the next succeeding
Business Day.

The tables below show particular times of the required date of
payment of the Order applicable to respective modes of processing
the payment in different currencies, by which the Order must be
submitted to the Bank so that the payment can be made no later
than by the deadline stated in the last column (“D” stands for the
submission date of the Order and the numeral after the plus sign a
number of Business Days):

=  Payments made abroad — “standard” and “urgent”:

Processing of
the payment

Currency

Order
submission
deadline

Crediting of
the
payment to
the payee
bank’s
account

STANDARD

BGN, CAD, CZK,
CHF, DKK, EUR,
GBP, HUF, NOK,
PLN, RON, RUB,
SEK, TRY, USD,
from the Account
denominated in
the same
currency as the
Order

20:30

D+1

AUD, JPY, from
the Account
denominated in
the same
currency as the
Order

17:00

D+2

17:00 - 20:30

D+3

BGN, CAD, CZK,
CHF, DKK, EUR,
GBP, HUF, NOK,
PLN, RON, RUB,
SEK, TRY, USD,
from the Account
denominated in
the same
currency as the
Order

17:00

D+1

AUD, JPY, from
the Account
denominated in a
currency different
from that in which
the Order is
denominated

17:00

D+2

URGENT

HUF, PLN
RUB

9:00

11
:00

D+0

+0

CAD, CZK, DKK,
CHF, GBP, NOK,
SEK

13:00

D+0

EUR, USD

14:00

D+0

=  Payments made abroad — “standard” in a Batch

Order Crediting of the
s payment to the
Batch type Currency submission bank’
deadline payee bank's
account
BGN, CAD, CZK,
CHF, DKK, EUR,
GBP, HUF, NOK,
On-line type ?IENK ?gySSUDB 20:30 D+1
from the Account
denominated in the
same currency as
17/25
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the Order
= Payments to the credit of accounts of clients of Komeréni
banka, a.s. in the Czech Republic:
Crediting of the
Order submission | payment to the
Payment currency deadline payee bank’s
account
AUD, JPY, from 17:00 D42 BGN, CAD, DKK, 14:00 D+0
the Account GBP, HUF, CHF,
denominated in the gggy EEE’ ?SL\L 14:00 - 20:30 D+1
same currency as . . ) )
the Order 17:00 - 20:30 D+3
15:00 D+0
BGN. CAD. CZK CZK, EUR, USD
CHF,’ DKK,’ EUR: 15:00 - 20:30 D+1
GBP, HUF, NOK,
g;ﬁ ?g’;‘, SgDB, AUD, JPY, from the 17:00 D+2
s ) ) Account
from the Account 17:00 D+1 denominated in the
denomlnatifd na same currency as 17:00 - 20:30 D+3
currency different the Order
from that in which
the Order is
denominated AUD, JPY, from the
Account
denominated in a
AUD, JPY, from currency different 17:00 D+2
the Account from that in which
denommat_ed ina the Order is
currency different 17:00 D+2 denominated
from that in which
the Order is If the batch type Order is submitted in a Batch, the payment made
denominated from the Account denominated in the same currency as the Order
shall be credited to an account held with Komeréni banka, a.s. in
BGN. CAD. CZK the Czech Republic at the D+1 date.
CHF, DKK, EUR, . . .
GBP. HUF. NOK 18:00 D+1 The Bank reserves the right to change the above deadlines and
PLN RON. RUB. currencies. If an Order for a payment abroad is submitted on a day
SEK. TRY. USD. other than a Business Day, the due date of the Order shall fall on
from the Account the next succeeding Business Day.
denominated inthe | ,0.00 545 D+2 6.44 The Bank shall be entitled to cancel a preliminary advice of a
si;'ime (c:iurrency as payment received from abroad to the credit of the Client’'s Account
the Order based on a request by the payer or payer’s bank.
6.45 In the case of a Foreign Payment, the Bank shall use a foreign
AUD, JPY, from . : N o :
the Account 17:00 D+2 bank for its processing at the Bank’s discretion, unless agreed
denominated in the otherwise with the Client. The Client agrees that if the banking link
same currency as (an account number and bank code) is found to be invalid, the
the Order 17:00 - 20:30 D+3 Client may be charged the fees associated with the return of the
payment.
) BGN, CAD, CZK, J) FXPayments
Continuous
CHF, DKK, EUR, . L . .
or batch type | sep. HUF, NOK, 6.46 Only a User with a pre-set Individual FX Payment Limit may submit
PLN, RON, RUB, an FX Payment Order and only up to the level of this Individual FX
SEK, TRY, USD, Payment Limit.
Lro:n :Lﬁ'l'\,[czoilrj]nt 17:00 D+1 6.47 Provisions governing SEPA Payment Orders, Orders for payments
cSrr(e)nc e:iﬁfereri made in a foreign currency within the Bank, or Foreign Payments
from thgt in which shall accordingly apply to FX Payments, depending on the relevant
the Order is type of a FX Payment.
denominated K) Batches
AUD. JPY. from 6.48 Orders may also be submitted in Batches, specifically the following
the Account ones:
denominated in a =  SEPA Payments,
currency different 17:00 D+2 = Orders for payments made in a foreign currency within the
from that in which Bank and Collection Orders denominated in a foreign currency
the Order s | and valid within the Bank,
= Priority SEPA Payments,
= SEPA Direct Debit Orders,
The deadlines specified in the foregoing table shall also apply to = Foreign Payments, and FX Payments.
“urgent” payments made abroad submitted in a Batch.
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A single Batch may contain the following combinations of Orders:
(i) Payment Orders denominated in a foreign currency and valid
within the Bank, Collection Orders denominated in a foreign
currency and valid within the Bank, or possibly along with a FX
Payment of a corresponding type in the form of Payment Orders
denominated in a foreign currency and valid within the Bank, or (ii)
SEPA Payment Orders, Priority SEPA Payment Orders, Foreign
Payments, or possibly along with a FX Payment of a corresponding
type. A single batch may contain several SEPA Direct Debit
Orders, however not in combination with other types of Orders.
Further information on possible combinations of various types of
payments and data formats is available in a relevant Handbook
and at the Bank’s website.

A single Batch may only contain Orders for transferring funds from
Accounts, or FX Payments concerning a single Entity. A Batch may
only be submitted by a User who has a sufficient User's Account
Limit available or, in case of FX Payments, a sufficient Individual
FX Payment Limit for clearance of all Orders in the Batch. If the
User's Account Limit or Individual FX Payment Limit is lower, the
Batch is filed for further authorisation and must be authorised by
another User with a sufficient User's Account Limit or, in case of
FX Payments, a sufficient Individual FX Payment Limit. In case of
the Multiple/Multilevel Authorisation, the appropriate number of
Plenipotentiaries must sign the Batch.

Payment Orders in a foreign currency valid within the Bank (if the
payer’s Account and payee’s account are denominated in different
currencies), FX Payment Orders, Orders for priority SEPA
payments, payment Orders to the debit/credit of a term account
submitted in a Batch — continuous or batch type of processing —
shall always be processed as an on-line Batch. These Orders shall
be subject to the multiple-round processing.

The following types of Batch processing exist:
= On-Line

- Orders submitted in a Batch before 20:20 hrs whereby the
payer's Account and the Order are denominated in the
same currency shall be subject to the multiple-round
processing. After the last round of the multiple-round
processing has been performed, i.e. at 20:20 hrs, all
hitherto unsettled Orders from the Batch shall be rejected
and their processing shall be discontinued, except for the
Collection Orders, whose execution shall be repeatedly
attempted in the standard manner on 4 successive
Business Days in the multiple-round processing mode,
until the execution preconditions are met. If the
preconditions are not met by the aforesaid deadline,
these Collection Orders shall be rejected on the next
succeeding Business Day. An on-line type Batch
containing Orders whereby the payer’'s Account and the
Order are denominated in the same currency may be
submitted until 20:30 hrs.

- Orders submitted in a Batch before 16:50 hrs whereby the
payer's Account and the Order are denominated in
different currencies shall be subject to the multiple-round
processing. After the last round of the multiple-round
processing has been performed, i.e. at 16:50 hrs, all
hitherto unsettled Orders from the Batch shall be rejected
and their processing shall be discontinued, except for the
Collection Orders, whose execution shall be repeatedly
attempted in the standard manner at the end of the
accounting day and then on 4 successive Business Days,
until the execution preconditions are met. If the
preconditions are not met by the aforesaid deadline,
these Collection Orders shall be rejected on the next
succeeding Business Day. An on-line type Batch
containing Orders whereby the payer's Account and the
Order are denominated in different currencies may be
submitted until 17:00 hrs.

= Continuous — These Orders are not subject to the multiple-
round processing. Orders shall be sent for clearing at their due
date. If they are not cleared before 18:00 hrs at their due date,
they shall be sent repeatedly for clearing at 18:00 hrs. If they
are still not cleared, they may be cleared on the next
succeeding Business Day if there are sufficient funds. The
execution of the Collection Orders shall be repeatedly
attempted at the end of the accounting day and then on 4
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successive Business Days, until the execution preconditions
are met. If the preconditions are not met by the aforesaid
deadline, these Collection Orders shall be rejected on the next
succeeding Business Day.

= Batch-Type — These Orders are not subject to the multiple-
round processing. They shall sent for clearing at 18:00 hrs at
their due date and, if still not cleared, may be cleared on the
next succeeding Business Day if there are sufficient funds.
The execution of the Collection Orders shall be repeatedly
attempted at the end of the accounting day and then on 4
successive Business Days, until the execution preconditions
are met. If the preconditions are not met by the aforesaid
deadline, these Collection Orders shall be rejected on the next
succeeding Business Day. The Orders shall have no effect on
the balance in the Account throughout the Business Day on
which the Order shall have become effective, but they shall
have an effect on the balance in the Account at the end of
such a Business Day.

Due dates of payments made pursuant to Orders contained in
aBatch whereby the payer's Account and the Order are
denominated in the same currency shall be determined as follows,
if the required date of payment (due date) is identical with the date
of submission of the Batch:

Due date Order

Time of contained in the

submitting the

Batch type
yp Batch on the D Batch
) (D + the number of
business day -
business days)
Before 20:30 hrs D+0
After 20:30 hrs D+1
On-line type On a day other )
than a Business The ne>§t succeeding
Day Business Day
do 18:00 D+0
18:00 - 20:30 D+0, settlement D+1

Continuous or After 20:30 hrs D+1

batch type
yp On a day other )
than a Business The next succeeding

Day Business Day

Due dates of payments made pursuant to Orders contained in a
Batch whereby the payer's Account and the Order are
denominated in different currencies shall be determined as follows,
if the required date of payment (due date) is identical with the date
of submission of the Batch:

Due date Order
Time of submitting contained in the
Batch type the Batch on the D Batch (D + the
business day number of
business days)
Before 17:00 hrs D+0
On-line, After 17:00 hrs D+1
continuous or
batch type On a day other than The next
a Business Day succeeding
Business Day

Cancellation of Orders

When cancelling Orders via the Profibanka DB Service, a
Signature of one Plenipotentiary shall suffice, regardless of his/her
User's Account Limit, or Individual FX Payment Limit, even if The
Multiple/Multilevel Authorisation has been arranged. In case of
Orders contained in a Batch, this rule shall apply both to the
cancellation of only certain Orders in the Batch as well as to the
cancellation of the whole Batch.

Submitted Orders cannot be cancelled via the Profibanka DB
Service or at the Client’'s Point of Sale if already cleared by the
Bank.

If a Batch is cancelled, only those Orders that have not yet been
cleared shall be cancelled. Each Batch may be cancelled by
submitting another Batch consisting exclusively of instructions to
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cancel particular Orders. Only a Batch submitted via the DB
Service in the BEST or EDI BEST format can be cancelled via the
Profibanka DB Service. If a Batch has been submitted in other
formats via the Profibanka DB Service, Orders contained in the
Batch may be cancelled via the Profibanka DB Service.

Separate Orders contained in a Batch — continuous or batch type
of processing — that have not been cleared by the Bank on their
due date before 18:00 hrs, may only be cancelled at the Client's
Point of Sale, though not earlier than on the Business Day
following their due dates and on the condition that they have not
been cleared or rejected by that time.

If a Batch is cancelled on the same day on which it has been
authorised by the same User who has authorised it, such User's
Account Limit (or Individual FX Payment Limit) and Entity's Limit
shall be increased by an aggregate sum of the cancelled
payments. If a Batch is cancelled by another User or has been
authorised according to the rules of The Multiple/Multilevel
Authorisation, only the Entity's Limit shall be increased by an
aggregate sum of the cancelled payments as a result of the
cancellation of the Batch.

The Bank shall be entitled to reject a submitted Order in cases
envisaged in the Act on Bankruptcy and Restructuring.

Joint Provisions on Terms of Executing the Orders

The Moment of Effectiveness of an Order submitted via the
Profibanka DB Service shall fall on the required date of payment
(due date) or on another date set forth herein, provided that all
prerequisites required by the Contract and by law for the execution
of the Order have been fulfilled by that time, including sufficient
funds available in the Account. Failing this, the Bank shall either
reject the Order or, if agreed so with the Client, the Moment of
Effectiveness of the Order shall not occur before the day on which
all prerequisites required for the execution of the Order are fulfilled.
The Bank shall be entitled to contact the User to verify a submitted
Order. The Bank shall be entitled to suspend the execution of an
Order until it is sufficiently authorised; in case of a Batch, the Bank
shall be entitled to suspend the execution of certain Orders
contained therein. The Bank shall not block the amount of a
payment transaction that should have been executed pursuant to a
suspended Order.

An Order to the debit of an Account may only be submitted by a
User who has a sufficient User's Account Limit or, in case of FX
Payments, a sufficient Individual FX Payment Limit; the payment
transaction to be executed based on the Order shall be deemed
authorised as soon as such User attaches his/her Signature to it. If
an amount of a submitted Order is in excess of the aforesaid limits,
such an Order shall be automatically placed on the list of Orders to
be authorised. If the Multiple/Multilevel Authorisation has been
arranged, an Order in excess of the User's Account Limit or
Individual FX Payment Limit shall be placed on the list of Orders to
be authorised. The Bank shall not clear such an Order unless it is
(countersigned) by all Plenipotentiaries in accordance with the
Multiple/Multilevel Authorisation rules.

Submitted Orders whose amounts are in excess of the Entity’s
Limit (except for Orders not included in the Entity’s Limit) shall be
automatically placed on the list of Orders to be authorised. It is
necessary to prearrange a sufficiently high Entity’s Limit so that
such Orders can be authorised.

Orders placed on the list of Orders to be authorised must be
authorised by a User with a sufficient User's Account Limit or
Individual FX Payment Limit (in case of FX Payments) or, in case
of a The Multiple/Multilevel Authorisation, by a User or a required
number of Users entitled to perform the authorisation, within 30
calendar days of their being placed on the list. The Signature
attached to an Order shall be considered as its authorisation.

Payments with an advanced due date may be submitted up to 364
days before the required date of payment (due date). An advanced
due date of an Order must not fall on a day that is not a Business
Day, except in case of Orders associated with term accounts kept
with the Bank.

On submission of an Order, the Bank shall check its formal details,
especially the format of the payer's Account number and the
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Unique Identifier of the payee’s Bank as well as checking whether
the Order amount does not exceed the pertinent limits at the
moment the Order is submitted and legitimacy of the User's
Signature on the Order.

The Client acknowledges that a payment sent off by the Bank in a
currency different from the currency in which the payee's account
is denominated does not have to be credited to the payee's
account by the payee's bank if such a bank resides in a country
that is not a member of the European Economic Area, due to the
fact that the currencies are different. In such case, the Bank shall
not be held liable for any possible damage suffered by the Client
as a result of non-execution of a payment transaction on part of the
payee’s bank for the aforesaid reason.

The Bank shall not be held liable for the succession in which
Orders are cleared.

The Client shall be informed of clearing of Orders by clearing
reports.

If there are insufficient funds at the Moment of Effectiveness of an
Order, such an Order shall be transferred to the multiple-round
processing mode. All types of orders shall be subject to the
multiple-round processing unless set forth otherwise herein or in
the Handbook.

Orders whose due dates fall on a Business Day following a day
that is not a Business Day may be processed by the Bank even on
days other than a Business Day immediately preceding the due
date of the Order. The due date of such an Order shall remain
unaltered. The orders processed in this manner cannot be
cancelled via the DB Services.

If the Entity’s Account is taken over by another entity for whatever
reason (e.g., as a result of a merger, sale of the company,
assignment of rights or assumption of obligations and liabilities),
the Entity hereby agrees that the new entity shall have the right to
access information on payment transactions executed in the
Account before it has been taken over. Such consent shall remain
in force even after the discharge/termination of the Contract.
Submitted Orders with advanced due dates shall remain
unaffected by the takeover of the Account.

The multiple-round processing shall take place on Business Days
at the fixed times: 8:50, 9:50, 10:50, 11:20, 11:50, 12:50, 13:50,
14:50, 15:50, 16:00, 16:50, 17:30, 18:30, 19:30 and 20:20 hrs,
unless set forth otherwise in the Handbooks for particular types of
Orders. If available funds are insufficient to settle an Order even
after the last round of the processing, the Order shall be rejected
and its processing shall be discontinued. During the multiple-round
processing, the sufficiency of funds in the Account necessary for
the execution of an Order shall always be checked by the below
deadlines for determining respective due dates (maturity) stated in
different sorts of Orders.

The FX Payments are not subject to the multiple-round processing
at fixed times. The last cycle for the FX Payments processing shall
be determined as follows, depending on a type of a required
payment:

'Urgent’ Foreign Payments: The last processing cycle

HUF, PLN 9:00
13.7 RUB 13.8 11:00
CAD, CZK, DKK, CHF, GBP, NOK, .
SEK 13:00
EUR, USD 14:00

Payments to the credit of
accounts of clients of Komeréni
banka, a.s. in the Czech
Republic

The last processing cycle

BGN, CAD, DKK, GBP, HUF, CHF,

NOK, PLN, RON, RUB, SEK, TRY 14:00
CZK, EUR, USD, SEPA payment 15:00
AUD, JPY 17:00
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'Standard' Foreign Payments: The last processing cycle

The payer’s Account and the Order

are denominated in different 17:00
currencies
The payer’s Account and the Order
are denominated in the same 20:30

currency

‘SEPA' Foreign Payments: The last processing cycle

The payer’s Account and the Order

are denominated in different 17:00
currencies
The payer’s Account and the Order
are denominated in the same 20:30

currency

Before 17:00 hrs in case of Orders submitted within the Bank as
long as the payer’'s Account, the payee’s Account, and the Order
are denominated in the same currency.

If the User executes a Conversion Transaction, the Bank shall
apply to it an Exchange Rate effective as at the Moment of
Effectiveness of the Order, even in case of the multiple-round
processing. The time of the acceptance by the Bank of the Order
will have no effect on the actually applied Exchange Rate, as the
Exchange effective at the Moment of Effectiveness may differ from
that effective at the time of the acceptance of the Order.

Conversion transactions shall be subject to the multiple-round
processing.

The Bank reserves the right to change times for clearing the SEPA
Payment Orders, Orders for payments made in a foreign currency
within the Bank, and Foreign Payments.

Limits (Caps)

The Entity's Limit, User's Account Limit, Payment Initiation Service
User Limit and Individual FX Payment Limit shall become reduced
as from the moment of submission of an Order and renewed at
20:30 hrs on each Business Day. Amounts of Orders submitted
after 20:30 hrs on a Business Day and Orders submitted on a day
other than a Business Day shall be deducted from the respective
limits pre-arranged for the next succeeding Business Day.

Amounts of submitted Orders shall be included in the Entity's Limit
and User's Account Limit/Payment Initiation Service User Limit or,
in case of FX Payments, in the Entity's Limit and Individual FX
Payment Limit. However, Orders for transfers of funds between the
Entity's Accounts kept with the Bank shall not be included in the
Entity's Limit or curbed by the amount of the Entity's Limit, either.
Furthermore, standing Orders for EUR payments and standing
Orders for payments made in a foreign currency within the Bank
shall not be included in the User's Account Limit and into the
Entity's Limit.

Orders to the credit of a third party’s account submitted under the
Multiple/Multilevel Authorisation rule shall only reduce the Entity's
Limit, while the User's Account Limit and, as the case may be, the
Individual FX Payment Limit shall remain unaffected.

A User may only submit a standing payment Order for an EUR
payment and standing payment Order for a payment made in a
foreign currency within the Bank up to the User's Account Limit and
Entity’s Limit.

A User may only submit a foreign currency direct debit mandate
valid within the Bank up to the Entity's Limit. The Entity’s Limit shall
not be reduced by such an Order.

Any User may submit a Collection Order in a foreign currency valid
within the Bank and SEPA Direct Debit Order, regardless of his/her
User's Account Limit. Amounts of submitted Collection Orders shall
not be included in the User's Account Limit or the Entity's Limit and
shall not be curbed by this limit, either.

In case of Orders for payments made in a foreign currency within
the Bank, Foreign Payments and FX Payments, an equivalent of a
respective amount in a foreign currency expressed in EUR at the
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moment of the submission of such Orders shall be included in the
limits. A KB mean Exchange Rate shall be used for the calculation.

Amounts of the respective limits shall be reduced by amounts of
payments with advanced due dates at the moment of submission
of respective Orders.

An FX Payment Order may only be submitted if the Client has
entered into a separate contract with the Bank covering the trading
in financial markets. Only a User with an Individual FX Payment
Limit prearranged shall be entitled to submit an FX Payment via
the Profibanka DB Service. The Bank shall set the Individual FX
Payment Limit for Users who make FX Payments automatically,
according to the following rules:

=  The Individual FX Payment Limit for a User — Statutory Body
of the Client shall be prearranged automatically at of the
Entity's Limit. This setting may be changed or cancelled by
means of an Administration Order.

= The Individual FX Payment Limit for Users — Plenipotentiaries
shall not be prearranged. A Plenipotentiary may set, change
or cancel it for a Plenipotentiary by an Administration Order.

If the Multiple Authorisation is arranged for a Client who already
uses the DB Service, the Bank shall automatically set the User's
Account Limit and Individual FX Payment Limit arranged for a User
— Statutory Body at zero. When the Multiple Authorisation is
cancelled, the User's Account Limit and Individual FX Payment
Limit arranged for the User — Statutory Body shall be automatically
set at the current amount of the Entity's Limit. When arranging or
cancelling the Multiple Authorisation, the Bank shall not change the
currently set User's Account Limit arranged for Plenipotentiaries.

Orders submitted via the Payment Initiation Service can be
executed unless the Payment Initiation Service User Limit is
exceeded. The Bank reserves the right to decrease the Payment
Initiation Service User Limit if it is necessary due to serious
reasons, in particular of a security nature. The Bank shall notify the
User of decreasing the Payment Initiation Service User Limit
without any delay. Amounts of all Orders submitted by the relevant
User via the Payment Initiation Service shall be deducted from the
Payment Initiation Service User Limit. The User may submit the
payments via the Payment Initiation Service up to the amounts of
the Payment Initiation Service User Limit and the Entity’s Limit.

The User — Statutory Body shall be entitled to decrease the Entity’s
Limit using the Profibanka DB Service by executing an amendment
to the Contract. Such an amendment shall become effective as
soon as it is signed via the service.

Amounts of all Orders submitted by the relevant User via a direct
banking service or via the Payment Initiation Service shall be
deducted from the Entity’s Limit, except for Orders for transfers
between accounts of the same Client, unless these are FX
Payment Orders and/or Orders submitted in a Batch.

If the Bank rejects an Order, the Entity’s Limit for the given
Business Day shall be restored.

Other services provided via direct banking
Bank Notices

The User may prearrange non-recurring sending of notices on
Orders (except for Batches). The notices may be sent at as many
as five e-mail addresses.

A notification sent by e-mail shall be considered as having been
dispatched to the recipient once sent off to the specified e-mail
address.

The Bank shall only charge fees for notices that have been
demonstrably sent off. The Bank shall not be held liable for non-
delivery or late delivery of a notice resulting from circumstances
beyond its control, in particular those caused by problems with the
Internet connection.
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Electronic Statements

This service allows for arranging for Electronic Statements of those
Accounts for which the Profibanka DB Service allows it, and for
their downloading via this DB Service.

The Client can arrange Electronic Statements at the Client’'s Point
of Sale.

The manner and frequency of sending the Electronic Statements of
Accounts, or paper-based statements of Accounts, shall be
arranged by an amendment to the relevant contract for opening
and maintaining the Account for which the statements are
arranged. The amendment shall be executed and shall come into
effect at the moment at which the Client signs it.

The arranged Electronic Statements shall be delivered to the Client
at the moment the Bank shall make them available for downloading
via the Profibanka DB Service.

Any User may download the Electronic Statements in the following
manner, depending on their frequency:

= Within 90 days from their availability, in case of daily
Electronic Statement after each transaction affecting the
Account (movement in the Account) and weekly, fortnightly or
monthly statements;

= Within 60 days from their availability, in case of quarterly,
semi-annual and annual Electronic Statements and monthly
turnover statements.

After the lapse of the above deadlines, the Electronic Statements
shall only be available as archived Electronic Statements.

The User may request an archived Electronic Statement via the
Profibanka DB Service.

Complaints

The Client may lodge complaints concerning the DB Services at
telephone number 800 118 100 or at another telephone number
communicated by the Bank, or at the e-mail address
profibanka@kb.cz.

While the Client is lodging a complaint over the telephone, the
Bank shall provide him/her, upon his/her request, with the
information about the date, time and number of the complaint, or
other agreed-upon information.

The Client agrees that every call made over the aforesaid
telephone line shall be voice recorded by the Bank. The record
shall serve as evidence in case of any complaints.

Any User may lodge complaints on behalf of the Client.

Direct Banking Security

In order to ensure secure access to the DB Services, the Bank
uses, without limitation to it, the public key infrastructure (PKI) that
meets all requirements concerning security by using asymmetric
encryption, verifying the Client’s identity by a Personal Certificate,
and using the Signature as proof of data indisputability and
integrity. In order to ensure secure access to the DB Services, the
Bank shall be entitled to use additional security elements subject to
current security requirements (e.g., the Login SMS Message) and
also collect and evaluate information relating to Users access to
the DB Services. Acts and deeds signed with a Signature of the
Plenipotentiary are binding for the Client. The Bank shall be
entitted to make the use of the Signature dependent on other
security features subject to current security requirements.

The Bank shall not be held liable for cases where the DB Services
cannot be used due to circumstances beyond control of the Bank
and/or its partners (e.g., power failure, interruption to the
connection with the Bank via the Internet, strikes and similar).

Electronic communications networks (public telephone lines,
mobile network lines, e-mail and fax) used for communication
between the Bank and the Client pursuant to these Conditions are
beyond the Bank’s direct control; the Bank is therefore not liable for
any damage caused to the Client by their potential misuse. The
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relevant providers of electronic communications services are
obliged to secure the protection of these networks and the
confidentiality of messages sent via the networks, as envisaged
particularly in Act No. 351/2011 Coll, on Electronic
Communications, as amended.

Client’s Obligations

The Client shall be obliged to use the DB Services in accordance
with the Technical Terms and Conditions. The Bank shall be held
liable for the functionality of the DB Services, provided that the
Client abides by the Contract, Technical Terms and Conditions,
Handbooks and, as the case may be, other instructions of the
Bank. The Client shall be further obliged to abide by the Decalogue
of the Safe Internet Banking, in which some elementary principles
of safe use of the DB Services are defined. The Bank recommends
that the Client should consult the Decalogue of the Safe Internet
Banking every time before using the DB Services.

The Client shall be obliged to check continuously whether the
reports on clearing and settlement reports correspond to the
submitted Orders and whether the Bank has executed or rejected
the submitted Orders. The Client shall be obliged to notify the
Bank, without any unnecessary delay, of any ascertained faults in
the clearance of the Orders and/or faults and other discrepancies
associated with the keeping of the Accounts. Belated notification
may result in denial of Client's (or User’s) claim for damages or
titles arising from an unauthorised or incorrectly executed payment
transactions pursuant to the General Conditions.

The Client shall be obliged to inform the Bank without any
unnecessary delay whenever he/she suspects that a fault has
occurred in the software, or the process of sending/receiving the
payments, the password or the encryption key has failed or has
been misused. Following such natification, the Bank shall be
entitted to suspend the use of the DB Services. The Client
undertakes to co-operate with the Bank in implementing corrective
measures proposed by the Bank. Belated notification may result in
denial of Client’s (or User’s) claim for damages or titles arising from
an unauthorised or incorrectly executed payment transactions
pursuant to the General Conditions.

The Bank shall not be held liable for the malfunctioning of the
Application installed on a PC used by the Client or malfunction of
the Profibanka DB Service caused by a third party (e.g., software
manufactured by another vendor/supplier; computer virus infection;
workstation hardware fault etc.) or by force majeure. The Bank
shall charge fees as per the Contract and Tariff of Fees for
repeated activation (resumption) of the Application on the part of
the Client.

The Bank shall only be liable for data received and confirmed by
the Bank. The Bank shall not be held liable for any possible
damage resulting from an erroneous or duplicated input of the data
(submission of Orders) via the DB Services.

Any and all information related to the direct banking system, DB
Services and their use is confidential and the Client must not use it
contrary to purpose for which it has been provided.

The Client shall be obliged to protect his/her/its security data, in
particular the Personal Certificate, PIN and PUK, from possible
loss, disclosure, theft or unauthorised use and the like. The Client
is further obliged to protect his/her/its own computer system and
component parts thereof, including portable devices, from misuse.
The Client must also ensure that, as long as he/shelit is being
logged in to the DB Service whereby a GSM mobile telephone is
used, no third party has access to such a GSM mobile telephone

The Client shall take necessary steps to protect the direct banking
system from any misuse by third parties. In particular, the Client is
not allowed to store other persons’ identification elements in
his/herl/its portable device if the Client uses a fingerprint reader or
face recognition technology, or to allow any third person to store
his/her identification elements in such a device. The foregoing shall
accordingly apply also to other technologies that we shall accept
and that may allow for identifying a portable device’s owner on the
operating system level.
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10.9 The Client shall be obliged to notify the Bank on the Client Line of
any threatened misuse of the DB Services without any
unnecessary delay and ask the Bank to block access to the DB
Services. The Bank shall subsequently be entitled to block access
to the DB Services or change or suspend provision of the DB
Services. The entitlement of the Client to request blocking of
access to the DB Services at the Client’s Point of Sale is not
affected. A Statutory Body shall be entitled to request blocking of
the DB Services or access to the DB Service for individual Users, a
Plenipotentiary is only entitled to request blocking of his/her access
to the DB Services.

10.10 The Client may only use the Application for the agreed-upon
purpose and must not distribute, modify or copy the Application
without the prior written consent of the Bank.

10.11 The Client shall stop using the Application as soon as the Contract
ceases to be effective and, subsequently, shall uninstall the
Application from his/her PC, delete any and all copies of the
Application he/she has at his/her disposal and prevent third parties
from using the Application.

10.12 The Client shall ensure that all Users are familiar with the Contract,
Technical Terms and Conditions and the Handbook and abide by
the provisions thereof. The Client shall further see to it that the
Users shall read the Decalogue of the Safe Internet Banking and to
adhere to the principles contained therein.

10.13 The Client shall discharge his/her duty to inform the Bank as
required by these Conditions, particularly under Article 10 hereof,
at the Client’'s Point of Sale, via the Client Line, or at another
telephone number communicated by the Bank. Should the Client
fail to fulfil his/her duty to inform the Bank within three Business
Days of the day on which such duty has arisen without being
prevented from doing so by particularly serious reasons, he/she
shall be deemed to have failed to notify the Bank without any
unnecessary delay.

10.14 The Client shall be held liable for any damage suffered by the Bank
as a result of the Client breaching his/her obligations set forth in
this Article 10.

10.15 The Bank shall not be held liable for any unauthorised or
incorrectly executed payment transactions as envisaged in the
General Conditions, for any damage suffered by the Client as a
result of a breach of his/her obligations set forth in this Article 10,
or for any loss or damage resulting from an incorrect authorisation
or non-execution of a transaction due to reasons caused by the
Client or a payee.

10.16 If the Client ascertains that access to the DB Services has been
blocked, he/she shall be obliged to take all necessary steps to
unblock or regain access to the Service without any unnecessary
delay, so that he/she can access information about the Payment
Services the Bank provides to him/her pursuant to the Act on
Payment Services.

10.17 The Client shall be obliged to secure his/herl/its internal network
while accessing the Internet.

Article 11. Termination of the Contractual Relationship

11.1 The Contract shall expire/be terminated:

a) At the date of the expiry/termination of a contract for opening
and maintaining the Account from which the Bank is entitled to
collect payments of fees for the provision of the DB Services;

b) In case of a change in the person for whom the Bank keeps
the Account from which the Bank is entitled to collect payment
of fees for provision of the DB Services, as from the date at
which the Bank learns of such change;

c) By a notice of termination from any of the contracting parties.
The Client and the Bank shall be entitled to terminate the
Contract in writing at any time. The notice of termination shall
become effective at 8:00 hrs on the Business Day following
the delivery thereof to the other contracting party.

11.2 The Bank's right to cancel the Contract in accordance with the
General Conditions shall not be prejudiced by this provision.

Article 12. Definition of Terms

12.1 Terms in the Conditions that begin with a capital letter have the
following meanings:

“Account” shall mean any of the Client's current accounts, deposit
accounts (including term accounts) or credit accounts kept with the Bank
and accessed via the DB Service.

“Administration Order” shall mean a power of attorney by which the
Client authorises the User to use a particular DB Service to the extent set
forth in the Administration Order and Contract. The extent of authorisation
of a Client’s statutory agent (proxy) may also be set by an Administration
Order, in which case the statutory agent (proxy) shall be considered a
Plenipotentiary for the purpose of the Contract.

“Application" shall mean a software application provided by the Bank to
the Client and supporting the Profibanka DB Service.

“Authorisation Role” shall mean the scope and extent to which a
particular Use is authorised. A User may be granted one of the following
Authorisation Roles:

“Authoriser ‘A’ is a User who may, if the Multiple/Multilevel Authorisation
has been arranged, independently handle (dispose of) the funds in the
Account and make FX Payments up to his/her User's Account Limit or
Individual FX Payment Limit. As for amounts over these limits, he/she
only may sign an Order and forward it for further authorisation to meet the
agreed-upon number of Signatures of Authorisers A or, in case of the
Multilevel Authorisation, also of Authorisers B or, if he/she is the last User
to attach his/her Signature, he/she may submit the Order by attaching
his/her Signature.

“Authoriser ‘B’” is a User who may, if the Multilevel Authorisation has
been arranged, independently handle (dispose of) the funds in the
Account and make FX Payments up to his/her User's Account Limit or
Individual FX Payment Limit. As for amounts over these limits, he/she
only may sign an Order and forward it for further authorisation to meet the
agreed-upon number of Signatures of Authorisers A or, as the case may
be, also of Authorisers B or, if he/she is the last User to attach his/her
Signature, he/she may submit the Order by attaching his/her Signature.

“Bank” shall be Komer¢ni banka, a.s., registered office at Praha 1, Na
PFikopé 33/969, Postal Code: 114 07, Czech Republic, IC (Company ID):
45317054, entered into the Commercial Register kept by the Municipal
Court in Prague, Section B, Insert 1360, acting through its organisational
unit Komeréni banka, a.s., poboc¢ka zahrani¢nej banky (a foreign bank’s
branch), registered office at HodZzovo namestie 1A, Postal Code: 811 06,
Bratislava, ICO (Company ID): 47 231 564, Slovak Republic, entered into
the Commercial Register kept by the District Court in Bratislava I.,
Section: Po, Insert No. 1914/B.

“Banking Services” shall mean any banking deals, services and products
the Bank is entitled to deliver pursuant to applicable law.

“Batch” shall mean a number of Orders in a form of a file (e.g., generated
by the Client's accounting system) in a specific format.

“BIC” stands for the Bank Identifier Code, which is a bank’'s SWIFT
address that unambiguously identifies a given bank in a given country.

“B2B” (“Business to Business”) is a Payment Scheme intended for natural
persons (businesses) and legal persons that use SEPA Direct Debit.

“CID” shall stand for the Creditor Identifier, a unique identification number
of a SEPA direct debit creditor. It consists of 35 characters at a maximum.
Any CID for Slovakia has 18 characters (fixed length) and is issued by
National Bank of Slovakia.

“CORE” (“Business to Customer”) is a Payment Scheme intended for
natural persons (non-business and businesses) and legal persons that
use SEPA Direct Debit.

“Business Day” shall mean a day that does not fall on a Saturday, a
Sunday, a public holiday or other holidays within the meaning of the
applicable law, on which the Bank is open for the provision of Banking
Services and on which other institutions that take part in the provision of
Banking Services, or on which the provision of the Banking Services
depends, are open and provide the relevant services.

“Client” or "Entity" shall mean a legal person, owner of the Account,
which has entered into the Contract.
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“Client Line” shall be the “KB Customer Service” telephone hotline at the
number 800 118 100 operated on Business Days between 8:00 and 20:00
hrs. The telephone number is available at the Bank’s website. The Bank
shall notify the Client of any possible change to the telephone number
well in advance.

“Client’'s Point of Sale” shall mean the Bank's point of sale located at the
Bank’s registered address or another branch/point of sale, if it exists.

“Contract” shall mean a contract under which the Bank undertakes to
provide the Client with the direct banking services.

“Conversion Transaction" is any transaction requiring currency
conversion.

“DB Service” shall mean any of the direct banking (DB) services, such as
Profibanka or KB SKyline, which the Client uses to handle his/her/its
Accounts.

“Decalogue of the Safe Internet Banking” is a document in which basic
principles of safe use of the Internet banking are defined, which the Bank
is entitled to amend. The Bank has made The Decalogue of the Safe
Internet Banking public on its website. It is also available at the Bank's
points of sale. This document is not a Notice as envisaged in the General
Conditions.

“EEA” shall stand for the European Economic Area.

“Electronic Signature” shall mean an advanced electronic signature
within the meaning of the Regulation (EU) No. 910/2014 of the European
Parliament and of the Council on electronic identification and trust
services for electronic transactions in the internal market and repealing
Directive 1999/93/EC, based on the methods the Bank makes available
under the Contract for the Issue and Use of a Personal Certificate or the
Electronic Signature Contract.

“Electronic Signature Contract” shall mean a contract in which the
Client has arranged the relevant Electronic Signature creation method.

“Electronic Statements” shall mean clearance/settlement reports
(account statements) in the Portable Document Format (PDF) delivered to
the Client via the DB Services, in which the Bank informs the Client about
executed transactions and the balance in a relevant Account.

“Entity’'s Limit” shall mean a maximum aggregate daily amount of funds
that may be handled in all current Accounts and/or term Accounts by all
Users associated with a given Entity.

“Exchange Rate” or “Rate” shall mean an exchange rate published by the
Bank.

“Foreign Payment” shall mean an Order for a payment that may be used
for (i) a payment made in a foreign currency sent to a bank abroad or (ii) a
EUR payment to a bank outside the SEPA Area or (iii) a payment made in
a foreign currency in the Slovak Republic, outside the Bank. A Foreign
Payment may be made to the debit of a CZK current Account or a foreign
currency current Account. The payments shall be settled (cleared)
through reciprocal accounts of the payer and payee’s banks or, as the
case may be, intermediary banks.

“FX Payment” shall mean a payment made on the basis of an Order to
transfer, from an internal account of the Bank, the funds purchased at an
agreed exchange rate under a separate contract covering the trading in
financial markets entered into by the Bank and the Client.

“Handbook” shall mean a DB Services manual issued by the Bank, which
the Bank shall be entitled to amend, namely: the Profibanka Handbook.
The Bank publishes the Handbook on its website. The Handbook is not a
Notice as envisaged in the General Conditions.

“IBAN” stands for International Bank Account Number that unambiguously
identifies an account number, bank and country of a payer or a payee.

“Individual FX Payment Limit” shall mean a maximum allowed daily
amount of funds to be handled (disposed of) using an FX Payment.

“Login SMS Message” shall mean a one-off SMS message used to verify
the User’s identity when logging in the KB SKyline DB Service.

“Mailbox” shall mean a space reserved in the KB SKyline DB Service. It
is used in particular for mutual communication with the Bank in specific
cases, fulfilling the duty to inform, and executing and archiving contractual
documents.

“Moment of Effectiveness” shall mean the moment at which an Order is
accepted as envisaged in the Payments Act, determined in accordance
with these Conditions, the Notice on the Payment System and the
Contract, at which all prerequisites shall be met as set forth by the
Contract or by Law for crediting the funds to the Account or debiting them
from the Account on the basis of Orders, i.e. the moment at which the
Bank shall (or is supposed to) credit or debit the funds.

“Multilevel Authorisation” shall mean a setting under which a given
number of Users’ Signatures is required on two different levels so that the
DB Services can be used, in particular for handling the funds in the
Account in excess of the User's Account Limit or, as the case may be, of
the Individual FX Payment Limit. Actually, at least one Signature of an
Authoriser ‘A’ and one of an Authoriser ‘B’ is required.

“Multiple Authorisation” shall mean a setting under which a given
number of Users’ Signatures (between 2 and 5) is required so that the DB
Services can be used, in particular for handling the funds in the Account
in excess of the User's Account Limit or, as the case may be, of the
Individual FX Payment Limit.

“Notices” shall mean communications in which further conditions and
technical features of providing the Banking Services are specified in
accordance with the General Terms and Conditions or relevant Product
conditions. The following documents, without limitation to them, are not
Notices: the Decalogue of the Safe Internet Banking, Handbooks and the
Technical Terms and Conditions.

“Order” shall mean a Payment Order, i.e. an instruction in which the
Client asks the Bank to execute a cashless payment transaction.

“Payment Initiation Service” shall mean a service whereby a third party
authorised to do so hands over to the Bank, in the Client's name and via
Internet, a Payment Order to the debit of an account that can be accessed
via Internet banking.

“Payment Initiation Service User Limit* shall mean a maximum allowed
daily amount of funds to be handled by the User via the Payment Initiation
Service. This amount shall not exceed the amount of the Entity’s Limit.

“Payment Scheme” shall be a unified set of rules, procedures and
standards/ instructions agreed upon by providers of Payment Services
and applicable to payment transactions executed in the European Union
and its member states. It is independent of any infrastructure and/or
payment system that provides for its operation.

“Payment Services” shall mean Banking Services falling within the scope
of payment services as envisaged in the Act on Payment Services,
provided by the Bank in accordance with the terms set forth in the
Contract (e.g. payment made from payment Accounts, issuing of payment
instruments).

“Personal Certificate” shall mean a personal certificate issued by the
Bank under the Contract for the Issue and Use of a Personal Certificate.

“Plenipotentiary” shall be a natural person other than a Statutory Body,
who is a Personal Certificate holder or has access to the KB SKyline DB
Service, who is entitled to use the DB Services to the extent set forth in
the Administration Order and Contract.

“SEPA Area” consists of member states of the European Economic Area
(EEA) and territories that have voluntarily acceded to the SEPA rules. The
updated list of all the countries that have implemented the SEPA rules is
available at the European Payment Council official website -
www.europeanpaymentscouncil.eu.

“SEPA Direct Debit” is a cashless transfer of funds from a payer's
account, made in EUR and initiated by a payee’s order submitted via the
payee’s bank based on a previous agreement with the payer. The payer
and payee’s banks must both be SEPA Reachable Banks under a given
payment scheme. The Bank shall only provide the SEPA Direct Debit
service along with Accounts kept in EUR, under the B2B and CORE
Payment Schemes.

“SEPA Payment” is a cashless transfer in EUR whose amount is not
limited. The payer and payee's accounts may both be denominated in any
currency but must be kept in the SEPA Area. Fees related to the transfer
shall be shared by the payer and payee (“SLEV” or “SHA” fees). If a
SEPA payment is made between accounts kept with the Bank, the payer
and payee’s account must both be denominated in EUR.

“SEPA Reachable Bank” is a bank that is a participant in the SEPA
Payment Schemes with respect to payments and collections.
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“Signature” shall mean the Electronic Signature of the User accepted by
the Bank for signing and authorising while the User uses the direct
banking services under the Contract.

“Standard User “ is a User who can independently and in his/her own
right handle (dispose of) the funds in the Account and execute FX
Payments up to the amount of his/her User's Account Limit or Individual
FX Payment Limit, even if the Multiple/Multilevel Authorisation has been
arranged. If the Multiple/Multilevel Authorisation has been arranged, a
Standard User may only forward an Order whose amount is in excess of
his/her User's Account Limit or Individual FX Payment Limit for further
authorisation to meet the agreed-upon number of Signatures.

“Statutory Body” shall mean, regardless of the manner in which they act
externally on behalf of the Client — legal person, a natural person —
statutory body of the legal person; a member of a statutory body of the
legal person; or another natural person in a position similar to that of a
statutory body of a similar legal person, authorised by the Client — legal
person by an Administration Order to use the DB Services.

“Tariff of Fees” shall mean a list of all charges, other fees and payments
for the Banking Services and operations associated with the Banking
Services.

“Technical Terms and Conditions” shall mean a document, in which the
Bank sets technical terms of the provision of direct banking. The Bank
shall publish the Technical Terms and Conditions at its website and is
entitled to amend them. The Technical Terms and Conditions are not a
Notice as envisaged in the General Conditions.

“Unique Identifier” shall mean a banking link expressed by IBAN (or, as
the case may be, an account number) and/or BIC or another identification
of the payee’s bank, or by an account number and bank code used for
payment transactions within the Bank.

“User “shall be an individual entitled to use the DB Services, specifically a
Statutory Body or Plenipotentiary. In the case of the Profibanka DB
Service, such an individual must be a holder of the Personal Certificate.

“User's Account Limit” shall mean a maximum allowed daily amount of
funds to be handled by the User himself/herself in all current Accounts
and/or term Accounts operated by a User.

12.2 Any reference to Bank's web sites shall mean a reference to
www.kb.sk or other web addresses the Bank currently uses or shall
use in relation to the provision of the DB Service

Article 13. Final provisions

13.1 The Bank shall be entitled to amend these Conditions on an
ongoing basis in the manner set forth in the General Conditions.

13.2 These Conditions repeal and replace the Terms and Conditions of
the Provision and Use of Direct Banking issued by Komeréni
banka, a.s. and effective as of 17 January 2022.

13.3 These Conditions shall come into effect as at 01 November 2022.
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