KB | PODMIENKY K ELEKTRONICKEMU
PODPISU

Tieto Podmienky k elektronickému podpisu (dalej len ,Podmienky“) predstavuju Produktové podmienky v zmysle VOP.
Tieto Podmienky tvoria su¢ast Zmluvy a Drzitel Certifikatu je povinny sa s nimi oboznamit a dodrziavat ich.

Pojmy s velkym zadiatoénym pismenom su v tychto Podmienkach pouzivané vo vyzname uvedenom v ¢&lanku 7 tychto
Podmienok.

Clanok 1. Metéda na vytvorenie elektronického podpisu

1.1 Vramci vybranych Bankovych sluzieb, najma sluzieb priameho bankovnictva, mdze Drzitel Certifikatu
pouzivat svoj Elektronicky podpis zalozeny na metdde Certifikat ulozeny na Cipovej karte. Uvedena metdda
mdze sluzit ako na autentizaciu Drzitela Certifikatu, tak aj pre Elektronicky podpis samotny.

1.2 Metodu na vytvorenie Elektronického podpisu poskytnutd Drzitelovi Certifikatu na zaklade Zmluvy méze
Drzitel Certifikatu pouzivat vyluéne osobne.

1.3 Za poskytnutie a pouzZivanie metddy a suvisiacich sluzieb je Banka opravnena pozadovat od Klienta
uhradenie ceny podla Sadzobnika.

1.4 Zmluva sa riadi pravnym poriadkom Slovenskej republiky, a to najma Obchodnym zakonnikom 1.

15 Podpisom Zmluvy Drzitel Certifikatu potvrdzuje, Ze sa oboznamil s obsahom a vyznamom Certifikacnej
politiky a s Desatorom bezpecnosti a suhlasi, Ze sa bude riadit ich ustanoveniami a dodrziavat zasady
Vv nich uvedené.

1.6 Technické informacie k Certifikatu su uvedené v Technickych podmienkach.

Clanok 2. Certifikat

2.1 Certifikat méze byt Bankou vydany len na Cipovej karte.

2.2 Forma certifikatu. Certifikat (komercny aj kvalifikovany) bude uloZzeny na Bankou poskytnutej Cipovej
karte. Cipovu kartu si Drzitel Certifikatu moze zariadit v $tandardnom reZime alebo v reZime QSCD. Po
prevzati Cipovej karty obsahujucej Certifikat je Drzitel Certifikatu povinny skontrolovat' a overit Udaje, ktoré
budu v Certifikate uvedené, najma svoje identifikacné udaje v rozsahu meno a priezvisko, typ Certifikatu, e-
mailova adresa, krajina bydliska alebo pobytu a €islo Cipovej karty. Banka nenesie zodpovednost v pripade
nespravnych alebo neuplnych udajov uvedenych v Certifikate po potvrdeni Drzitela Certifikatu.

2.3 Druh Certifikatu. Certifikat sa vydava v sulade s platnymi pravnymi predpismi, ktoré sa vztahuju na
Certifikat. Pri uzatvarani Zmluvy si Drzitel Certifikatu mdze vybrat komerény alebo kvalifikovany Certifikat.
Pokial si Drzitel' Certifikatu zvoli kvalifikovany Certifikat, bude mu su¢asne poskytnuty Komerény certifikat,
ktory bude uloZzeny na jeho Cipovej karte.

24 Komercény certifikat. Na zaklade komeréného certifikatu si Drzitel Certifikatu moze vytvorit’ elektronicky
' podpis, ktory je zdokonalenym elektronickym podpisom (AES) v zmysle nariadenia elDAS.

Kvalifikovany certifikat. V zavislosti od rezimu Cipovej karty je kvalifikovany Certifikat mozné pouzit na
vytvorenie  elektronického podpisu v zmysle zakona o dbéveryhodnych sluzbach 2, a to v podobe
kvalifikovaného elektronického podpisu. Iba kvalifikovany Certifikat na Cipovej karte v QSCD rezime je
mozné pouzit na vytvorenie kvalifikovaného elektronického podpisu v zmysle nariadenia elDAS.
Kvalifikovany certifikat nemozno pouzit na autentifikaciu.

Certifikat ulozeny na ¢ipovej karte

1 zakon &. 513/1991 Zb. — Obchodny zakonnik v zneni neskorSich predpisov

2 z&kon &. 272/2016 Z. z. 0 dbéveryhodnych sluzbach pre elektronické transakcie na vnitornom trhu a o zmene a doplneni niektorych
zakonov (zakon o doéveryhodnych sluzbach)
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2.6

Aktivacia. Po uzatvoreni Zmluvy na zaklade sucinnosti poskytnutej Drziteflom Certifikatu zaSle Banka
Drzitelovi Certifikatu formou SMS spravy na dohodnuté Cislo mobilného teleféonu jednorazové heslo, aby
mohol Drzitel Certifikatu vytvorit Certifikat v portali MojProfil, alebo Banka vytvori Drzitelovi Certifikatu
Certifikat vratane vygenerovania Sukromného a Verejného klu¢a a ulozi ho na €ipovu kartu. Jednorazové
heslo je platné po dobu 3 dni od jeho zaslania. Su¢asne Banka odovzda Drzitelovi Certifikatu €ipovu kartu
a obalku s PIN a PUK.

Cislo mobilného telefonu pre zaslanie SMS spravy, ktoré Drzitel Certifikatu uvedie v Zmluve, sa musi
zhodovat' s ¢islom mobilného telefénu, ktoré na tento UCel uviedol Klient pre tohto Drzitela Certifikatu
v Prikaze k administracii a neméze byt pouzité pocas doby platnosti prisluSného Certifikatu na rovnaké
Ucely inym Drzitelom Certifikatu. Banka nezodpoveda za Skody vzniknuté uvedenim nespravneho Cisla
mobilného telefénu na dorucenie SMS spravy.

Clanok 3. Platnost’ Certifikatu

3.1

3.2

3.3

Platnost’ Certifikatu. VSeobecna platnost Certifikatu je 2 roky za predpokladu, Zze v danom obdobi
nenastane Rozhodny den ani nedbjde k zaniku Zmluvy. Konkrétna doba platnosti Certifikatu je uvedena
v Certifikate, alebo je ju mozné zistit v portali M6jProfil. Platny a ucinny Certifikat méze Drzitel Certifikatu
pouzivat pri vyuzivani Sluzieb. Pred koncom platnosti Certifikatu méze Drzitel Certifikatu poziadat' o jeho
prediZenie prostrednictvom portalu M6jProfil.

Pokial Drzitel Certifikatu poZiada Banku o prediZenie Certifikatu pred uplynutim doby jeho platnosti, na
zaklade uz uzatvorenej Zmluvy vyda Banka Drzitelovi Certifikatu novy Certifikat, a to vyluéne za
predpokladu, Ze ku diiu Ziadosti Drzitela Certifikatu o prediZenie Certifikdtu nenastal Rozhodny defi ani
nedoslo k zaniku Zmluvy. Novy Certifikdt Banka vyda Drzitefovi Certifikatu v rovnakej forme ako
predchadzajuci Certifikat a s rovnakymi notifikacnymi udajmi. Okamihom vydania nového Certifikatu nie je
Drzitel Certifikatu opravneny predchadzajuci Certifikat pouzivat. Postup podfa ¢lanku 2 Podmienok sa na
vydanie nového Certifikatu pouzije obdobne.

V pripade, Ze ddjde k zmene identifikacnych udajov Drzitela Certifikatu uvedenych v Zmluve (vratane Cisla
mobilného telefébnu dohodnutého na zasielanie SMS sprav), je Drzitel Certifikatu povinny Banku o tom bez
zbyto¢ného odkladu pisomne informovat a zaroven s Bankou uzatvorit dodatok k Zmluve alebo poziadat
o vydanie nového Certifikatu. V pripade, Ze ddjde k zmene e-mailovej adresy Drzitela Certifikatu uvedenej
v Zmluve, je Drzitel' Certifikatu povinny Banku o tom pisomne informovat v Klientovom obchodnom mieste.
Zmena ¢isla mobilného telefénu dohodnutého na zasielanie SMS sprav nemusi byt Bankou akceptovana,
pokial zmenené ¢Eislo mobilného telefonu nie je zhodné s ¢islom mobilného telefénu, ktoré z dévodu zmeny
identifikacnych Udajov tohto Drzitela Certifikatu uviedol Klient pre tohto Drzitela Certifikatu v Prikaze
k administracii.

Clanok 4. Blokovanie a deaktivacia Certifikatu

41

4.2

4.3

Blokovanie a deaktivacia. Pokial bude Certifikat zablokovany, jeho platnost je pozastavena do doby, nez
Drzitel Certifikatu Banku poziada o jej opatovnu aktivaciu. Ak je Certifikat deaktivovany, je Uplne ukonéeny.
Pokial ho bude chciet Drzitel Certifkatu znova pouzivat, je nevyhnutné ho znova aktivovat. Informacia o
zablokovani metddy bude Drzitelovi Certifikatu oznamena na kontaktny telefon podla Zmiuvy.

Blokovanie zo strany Banky. Banka je opravnena zablokovat Certifikat na nevyhnutne potrebny ¢as, ak
je to potrebné zo zavaznych dévodov, najma z bezpeénostnych dévodov (napr. v pripade podozrenia z
neopravneného alebo podvodného pouzitia alebo v pripade upraveného operac¢ného systému). Ked
dévody na zablokovanie Certifikatu pomind, Banka v sucinnosti s Drzitelom Certifikatu umozni
odblokovanie Certifikatu alebo jeho nahradenie inym Certifikatom.

Blokovanie zo strany Drzitela Certifikatu. O zablokovanie metody je Drzitel Certifikatu opravneny
poziadat kedykolvek, a to na telefébnnom cCisle +420 955 551 552, v Klientovom obchodnom mieste alebo
na webovych strankach Banky v ramci portalu MéjProfil. O zablokovanie metddy je Drzitel Certifikatu
povinny poZiadat vZdy, ak méa podozrenie na jej mozné zneuZitie.

Komeréni banka, a.s., Praha 1, Na PFikopé 33, &p. 969, PSC 114 07, Ceska republika, ICO: 45317054,

ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM V PRAHE, ODDIEL B, VLOZKA 1360, KONAJUCA PROSTREDNICTVOM ORGANIZACNEJ ZLOZKY 2/15

Komeréni banka, a.s., pobotka zahraniénej banky, HodZovo namestie 1A, PSC 811 086, Bratislava, DATUM UGINNOSTI SABLONY 10. 2. 2022

1CO: 47231564, ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM BRATISLAVA IIl, ODDIEL PO, VLOZKA C. 1914/B VER E PODMELP_SK.DOT 22.04.2024 3:49 ODP.



PODMIENKY K ELEKTRONICKEMU PODPISU

4.4 Deaktivacia zo strany Banky. Certifikat Banka zablokuje a pripadne bude Banka pozadovat, aby DrZitel
Certifikatu poziadal o jej opatovnu aktivaciu, ak nastane aspon jedna z nasledujucich udalosti:

" metdda bola dohodnuta na zaklade nepravdivych, neuplnych alebo zavadzajucich informacii,
= jdentifikacné udaje, ktoré su sucastou metddy, uz nie su platné,
= Drzitel Certifikatu porusil akukolvek povinnost vyplyvajucu zo Zmluvy,

= vo viacerych Zmluvach a/alebo pre viac Drzitefov Certifikatu bolo dohodnuté rovnaké ¢&islo mobilného
telefonu na zaslanie jednorazového hesla a Autorizacnych SMS sprav,

= Banka prestane danu metddu poskytovat,
= Banka je k tomu povinna s ohfadom na pravne predpisy,

= doslo alebo mdze dojst k zvySeniu bezpeénostnych rizik alebo opatreni suvisiacich s chybnym zadanim
bezpecénostnych udajov alebo vyuzivanim metody.

4.5 Deaktivacia zo strany Drzitela Certifikatu. O deaktivaciu Certifikatu moze Drzitel Certifikatu poziadat na
obchodnom mieste Banky alebo na jej internetovych strankach prostrednictvom portalu MojProfil.

4.6
Pri Certifikate ulozenom na cCipovej karte sa pri tretom chybnom zadani PIN C&ipova karta zablokuje.
O odblokovanie Cipovej karty mbéze Drzitel Certifikatu poziadat v Klientovom obchodnom mieste alebo ho
mobze Drzitel Certifikatu vykonat sam prostrednictvom programového vybavenia Cryptoplus KB. V oboch
pripadoch spdsobu odblokovania Cipovej karty musi Drzitel' Certifikatu uviest PUK.

4.7

Odblokovanie Certifikatu. V pripade zablokovaného Certifikatu méze Drzitel Certifikatu poziadat o jeho
odblokovanie prostrednictvom obchodného miesta Banky alebo portalu Mo6jProfil, ato za Bankou
stanovenych podmienok. Banka si vyhradzuje pravo zmenit spdsoby odblokovania Certifikatu a jeho
nasledného vyuzitia, a to predovSetkym v zavislosti na jej technickych moznostiach alebo zmene pravnych
predpisov.

Clanok 5. Bezpeénost’

5.1 Bezpecnost’ pred aktivaciou metody — strata, odcudzenie. Pokial dbjde k strate alebo odcudzeniu
mobilného telefénu alebo k zneuzitiu &i znepristupneniu e-mailovej adresy, ktoré su uréené na dorucenie
jednorazového hesla pred vytvorenim Certifikatu, alebo pokial déjde k strate alebo odcudzeniu mobilného
telefonu ur¢eného na dorucenie jednorazového hesla pred aktivaciou metody, je Drzitel Certifikatu povinny
Banku o tejto skuto€nosti bezodkladne informovat na telefonnom Cisle +420 955 551 552 a dohodnut
s Bankou nahradny spésob doru€enia nového jednorazového hesla. Povodné jednorazové heslo nasledne
Banka zablokuje. V pripade Certifikatu méze Banka pouZit pre nahradné dorucenie jednorazového hesla aj
e-mailovu adresu Drzitela Certifikatu, ak je v Zmluve uvedena.

5.2 Certifikat. Drzitel Certifikatu zodpoveda za proces vytvorenia Certifikatu vratane vygenerovania Verejného
kli€a a Sukromného kli€a na pocitadi, ktory k tomuto GCelu Drzitel Certifikatu pouzil. Dalej Drzitel
Certifikatu zodpoveda za pouzivanie Certifikatu vratane Sukromného klic¢a, nakolko je jeho vyluénym
uzivatefom.

5.3 Sukromny kla¢ uloZzeny v datovom subore je chraneny heslom. Sukromny klU¢ uloZeny na Cipovej karte je
chraneny PIN.
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5.6

5.7

5.8

Drzitel Certifikatu je povinny chranit svoj Sukromny kfu¢ a heslo, popripade PIN a PUK, uréené k pouZiti
Sukromného kfu€a po celu dobu platnosti Certifikatu, a to najméa proti strate, vyzradeniu tretej osobe,
modifikacii alebo jeho neopravnenému pouzitiu. Heslo, popripade PIN a PUK, uréené k pouzitiu
Sukromného klu¢a nesmu byt Drzitefom Certifikatu ulozené na rovnakom mieste ¢i rovhakom médiu ako
Sukromny kla€ a nikdy nesmu byt ulozené tak, aby boli pristupné tretim osobam. Drzitel' Certifikatu najma
nesmie ponechat nezabezpeceny Sukromny klu¢ v pocitali v stave, kedy je zadané heslo a klu¢ je
aktivovany alebo zasunutu Cipovu kartu v Citake Cipovych kariet mimo dobu, kedy sa Drzitel Certifikatu
prihlasuje do prisluSnej Bankovej sluzby alebo pouziva Elektronicky podpis. Drzitel Certifikatu musi
sustavne kontrolovat, &i nedoSlo k strate, odcudzeniu, zneuzZitiu alebo neautorizovanému pouZzitiu
Certifikatu.

Dalsie povinnosti na zaistenie bezpeénosti zariadenia Drzitela Certifikatu. Pri pouZivani svojho
zariadenia ma Drzitel Certifikatu tieto povinnosti: pouzivat a aktualizovat antivirusovy softvér, pouzivat
aktualizovany operacny systém a aktualizovany webovy prehliada¢, navstevovat len zname stranky,
nestahovat a neinStalovat programy z neddveryhodnych zdrojov, nepouzivat mobilné zariadenie s
upravenymi nastaveniami (napr. jailbreak alebo root), pouzivat doéveryhodné a riadne zabezpecené
zariadenie, stahovat len aplikacie z oficialnych zdrojov (napr. Google Play, Apple Store, Windows Phone
Store), pouzivat heslo, ktoré nie je jednoduché a neda sa odvodit od osobnych udajov, mat’ zariadenie pod
neustalou kontrolou, neposkytovat pristupové udaje tretej strane, nezaznamenavat ich v [ahko
rozpoznatelnej podobe a neukladat ich ani nenosit so zariadenim, nedovolit' prehliadacu, aby si zapaméatal
jeho heslo, bezdbévodne nezadavat svoje citlivé Udaje prostrednictvom internetu, neotvarat prilohy
podozrivych e-mailov alebo subory s neznamym obsahom, nereagovat najma na podozrivé e-mailové
spravy, nereagovat na e-mailové spravy, v ktorych sa poZaduju hesla, kédy PIN, €isla kreditnych kariet atd’,
neklikat na odkazy v takychto spravach a e-mailoch. Pravost e-mailu odosielaného z KB si Drzitel
Certifikatu méze overit podla Pravidiel pre odosielanie elektronickej komunikacie, ktoré najde v Desatore
bezpecnosti. Drzitel Certifikatu je tiez povinny chranit svoje zariadenie, ktoré pouziva pre priame
bankovnictvo alebo na ktorom ma aktivovani metédu na vytvorenie Elektronického podpisu, pred
zneuzitim tretou osobou, pouzivat na prihlasenie do priameho bankovnictva len svoj pocita¢ alebo mobilny
telefon, odmietnut’ poziadavku a bezodkladne kontaktovat Banku, ak dostane poziadavku na prihlasenie
alebo transakciu, ktort nezadal, sledovat histériu prihlaseni do svojho priameho bankovnictva a pravidelne
kontrolovat historiu transakcii.

Strata Cipovej karty. Pokial dojde k strate Cipovej karty s ulozenym osobnym certifikatom, alebo strate
bezpecnostnych prvkov k Cipovej karte, je Drzitel Certifikatu povinny Banku o tejto skuto€nosti bezodkladne
informovat na vysSie uvedenom telefonnom Cisle a poziadat o zablokovanie osobného certifikatu.

Banka je opravnena doCasne neposkytovat Sluzbu, ak to bude potrebné zo zavaznych, najma
bezpeénostnych pri¢in. V pripadoch predvidanych zakonom o konkurze a restrukturalizacii® je Banka
opravnena zablokovat pristup k Sluzbe &i pozastavit poskytovanie Sluzby.

Stratu, odcudzenie alebo zistenie rizika akéhokolvek zneuzitia Certifikatu (hesla, PIN a PUK) je Drzitel
Certifikatu povinny Banke bezodkladne oznamit a poziadat o zablokovanie prisluSnej metody.

VsSeobecné ustanovenia

5.8

5.9

Informaéné povinnosti podla tychto Podmienok pini Drzitel Certifikdtu voc€i Banke prostrednictvom
Klientovho obchodného miesta, elektronicky na adresu uvedenu v prislusnych Produktovych podmienkach
alebo prostrednictvom vysSie uvedeného telefénneho &isla. Pokial Drzitel Certifikatu nesplni svoju
informacnu povinnost voci Banke do 3 Obchodnych dni odo dfia, kedy Drzitelovi Certifikatu tato povinnost
vznikla, bez toho aby v tom Drzitelovi Certifikatu branili ddvody hodné zvlastneho zretela, plati, ze Drzitel
Certifikatu neoznamil vySe uvedenu skuto¢nost bez zbytocného odkladu.

Siete elektronickych komunikacii (verejné teleféonne linky, linky mobilnych sieti, e-mail a fax) sldziace na
vzajomnu komunikaciu medzi Bankou a Drzitelom Certifikatu podla Podmienok nie su pod priamou
kontrolou Banky a taktiez Banka nezodpoveda za Skodu spdsobenu Drzitelovi Certifikatu ich pripadnym
zneuzitim. Drzitel Certifikatu berie na vedomie, Ze ochranu tychto sieti a dévernost nimi zasielanych sprav
su povinni zabezpecovat prislusni poskytovatelia sluzieb elektronickych komunikacii, najma v zmysle
zakona €. 610/2003 Z. z. o elektronickych komunikaciach v zneni neskorsich predpisov.

3

zakon €. 7/2005 Z. z. o konkurze a restrukturalizacii v zneni neskorsich predpisov
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5.10

511

5.12

Banka nezodpoveda za neautorizované nebo nespravne vykonané platobné transakcie, ani za Skodu, ktora
Drzitelovi Certifikatu vznikla v désledku poruSenia jeho povinnosti stanovenych v Podmienkach, ani za
Skody vzniknuté v dbsledku chybnej autorizacie, nevykonani Prikazu z dévodu na strane DrzZitela
Certifikatu alebo z dévodu na strane prijemcu platby. Banka nezodpoveda za zneuzitie Certifikatu, ku
ktorému doslo v dosledku zneuzitia pocitata pouzivaného Drzitefom Certifikatu (napr. programom iného
vyrobcu, zavirovanim pocitaca, hardwarovou vadou a pod.).

Banka nezodpoveda za pripady, kedy Certifikat nie je mozné vyuzit z dévodov mimo kontrolu Banky alebo
mimo kontrolu partnerov Banky (najmd preruSenie dodavky elektrickej energie, preruSenie spojenia
prostrednictvom verejnej telefonnej siete, preruSenie spojenia prostrednictvom verejnej siete Internet,
Strajk, atd'.). Banka nie je povinna preukazat Drzitefovi Certifikatu, Ze bol dodrZzany postup, ktory umozriuje
overit, Ze bol dany platobny prikaz, Zze platobna transakcia bola autorizovana, spravne zaznamenana,
zauctovana a ze nebola ovplyvnena technickou poruchou alebo inou vadou.

Drzitel' Certifikatu zodpoveda Banke za Skodu, ktora Banke vznikne poruSenim povinnosti Drzitela
Certifikatu uvedenych v Podmienkach.

Clanok 6. Zanik zmluvného vzt'ahu

6.1

6.2
6.3

Zmluva zanika:

a) vypovedou jednej zo zmluvnych stran. Banka a Drzitel Certifikatu st opravneni Zmluvu kedykolvek
pisomne vypovedat bez uvedenia dévodu. Vypoved voci Banke je u€inna nasledujici Obchodny deri po
dni, v ktorom bola doru€ena Banke. Vypoved voci Drzitefovi Certifikatu je Ucinna poslednym dfiom
mesiaca nasledujuceho po mesiaci, v ktorom bola doru¢ena Drzitelovi Certifikatu.

b) Rozhodnym driom.

¢) Pévodna Zmluva o vydani a pouzivani osobného certifikatu zanika automaticky s ukonéenim platnosti
Certifikatu.

Pravo Banky odstupit od Zmluvy za podmienok uvedenych vo VOP nie je dotknuté.
Po zaniku Zmluvy Drzitel Certifikatu nesmie Certifikat dalej pouzivat.

Clanok 7. Vymedzenie pojmov

7.1

Pojmy s velkym zaciatoénym pismenom maju v Podmienkach nasledujuci vyznam:

,Banka“ je Komeréni banka, a.s., so sidlom Praha 1, Na Pfikop& 33, &p. 969, PSC 114 07, Ceska
republika, ICO: 45317054, zapisana v Obchodnom registri vedenom Mestskym stdom v Prahe, oddiel B,
vlozka 1360, konajuca prostrednictvom organiza¢nej zlozky Komeréni banka, a.s., pobo¢ka zahrani¢nej
banky so sidlom HodZovo ndm. 1A, PSC 811 06, Bratislava, zapisana v Obchodnom registri vedenom
Mestskym sidom Bratislava lll, oddiel: Po, vloZka €. 1914/B.

.Bankové sluzby“ su akékolvek bankové obchody, sluzby a produkty, ktoré je Banka opravnena
poskytovat v sulade s platnymi pravnymi predpismi.

,<certifikacna politika“ je dokument, v ktorom Banka stanovi pravidla a postupy pouzivania Certifikatu
a jeho Specifikaciu, a ktory je Banka opravnena menit. Certifikaénu politiku Banka zverejfiuje na webovych
strankach Banky. Certifikacna politika je k dispozicii taktiez v Klientovom obchodnom mieste. Tento
dokument nie je Oznamenim v zmysle VOP.

Lcertifikat“ je metdda na vytvorenie Elektronického podpisu vo forme osobného certifikatu umozrujuca
overit autentizaciu podpisujicej osoby. Obsahuje Verejny klu¢, Sukromny kfu¢ a identifikané udaje
Drzitela Certifikatu.

.Desatoro bezpecnosti“ je dokument Desatoro bezpecnosti pre pouzivanie priameho bankovnictva,
v ktorom su uvedené zakladné zasady bezpecného pouzivania priameho bankovnictva a ktory je Banka
opravnena menit. Desatoro bezpecnosti Banka zverejiuje na svojich webovych strankach a je tiez
k dispozicii v Klientovom obchodnom mieste. Tento dokument nie je Oznamenim v zmysle VOP.

,eIDAS" je Nariadenie eurépskeho parlamentu a rady (EU) €. 910/2014, o elektronickej identifikacii a
sluzbach vytvarajucich dbéveru v elektronické transakcie na vnutornom trhu a o zruSeni smernice
1999/93/ES, ktoré upravuje najma elektronické podpisy a elektronicku identitu.

,Elektronicky podpis“ je zaru€eny elektronicky podpis v zmysle Nariadenia eurépskeho parlamentu a rady
(EU) €. 910/2014, o elektronickej identifikacii a sluzbach vytvarajucich doveru v elektronické transakcie na
vnutornom trhu a o zruSeni smernice 1999/93/ES, zaloZzeny na metddach, ktoré Banka poskytuje na
zaklade Zmluvy.
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PODMIENKY K ELEKTRONICKEMU PODPISU

.Drzitel Certifikatu“ je osoba, ktora uzatvorila s Bankou Zmluvu a ktora pri uzatvarani a plneni Zmluvy
kona vramci pracovnopravneho vztahu existujuiceho medzi fiou a ktorymkolvek Klientom ku driu
uzatvorenia Zmluvy alebo v rdmci vykonu dohodnutej €innosti pre ktoréhokolvek Klienta na zéklade zmluvy
uzatvorenej medzi fou a tymto Klientom, a to ako Splnomocnena osoba alebo Statutarny organ.

,Klient* je osoba, ktorda uzatvorila s Bankou zmluvu o poskytnuti prisluSnej Bankovej sluzby a v mene
ktorej je pri poskytovani Bankovej sluzby opravneny konat Drzitel Certifikatu ako Splnomocnena osoba
alebo Statutarny organ v rozsahu v zmysle Prikazu k administracii.

,Klientovo obchodné miesto“ je obchodné miesto Banky nachadzajuce sa v sidle Banky alebo iné
obchodné miesto Banky pokial je zriadené.

,MOjProfil“ je portal pre podporu a spravu metdd na vytvorenie Elektronickych podpisov. MéjProfil je
Drzitelovi Certifikatu pristupny na webovych strankach Banky, kam sa prihlasuje pomocou metédy na
vytvorenie elektronického podpisu, pripadne priamo zo Sluzby PB.

,Obchodny den*“ je den, ktory nepripada na sobotu, nedelu, Statny sviatok ani ostatné dni pracovného
pokoja v zneni prisluSnych pravnych predpisov a v ktory je Banka otvorena pre poskytovanie Bankovych
sluzieb a zaroven su pre poskytovanie platobnych sluzieb otvorené iné institucie, ktoré sa zucastiuju
poskytnutia Bankovych sluzieb alebo na ktorych je poskytnutie Bankovej sluzby zavislé. Za Obchodny den
sa nepovazuje den, ktory Banka vyhlasi za neobchodny z dévodu osobitne zavaznych prevadzkovych
dévodov.

,0znamenia“ su oznamy, v ktorych su v sulade so VSeobecnymi podmienkami alebo prislusnymi
Produktovymi podmienkami stanovené dalSie podmienky a technické aspekty poskytovania Bankovych
sluzieb. Oznamenim nie je najma Certifikacna politika a Desatoro bezpecénosti.

,PIN pro Cipovou kartu“ je osobné $tvormiestne &iselné identifikacné &islo sliZiace na overenie
opravnenosti nakladat s ¢ipovou kartou.

.Platobné sluzby“ si Bankové sluzby, ktoré su platobnymi sluzbami v zmysle zakona o platobnych
sluzbach (napr. prevody penaznych prostriedkov alebo vydavanie platobnych prostriedkov).

,Povodna Zmluva o vydani a pouzivani osobného certifikatu“ je zmluva, ktorou sa Banka zavazuje
Klientovi vydat Osobny certifikat uzatvorena podla Podmienok pre vydanie a pouzivanie osobného
certifikatu.

.Produktové podmienky*“ st podmienky Banky upravujice poskytovanie jednotlivych Bankovych sluzieb.

.Prikaz k administracii“ je plna moc, ktorou Klient splnomocriuje Drzitela Certifikatu na vyuzZivanie
prislusnej Sluzby PB v rozsahu stanovenom v Prikaze k administracii.

,PUK" je osemmiestny Ciselny kod sluziaci k odblokovaniu Cipovej karty.

"QSCD" (Qualified Signature Creation Device) je typ hardvérového zariadenia, ktoré spifia $pecifické
technické poziadavky, bolo certifikované kvalifikovanym poskytovatelom ddveryhodnych sluzieb a pouziva
sa na vytvaranie kvalifikovanych elektronickych podpisov v zmysle nariadenia elDAS.

i

,Rozhodny den“ je (i) den, kedy sa Banka hodnovernym spdsobom dozvie o umrti Drzitela Certifikatu, t.j.
denl, kedy sa Klientovmu obchodnému miestu doru€ia preukazné doklady o skuto€nosti, Ze Drzitel
Certifikatu zomrel alebo bol vyhlaseny za mftveho (najma umrtny list, potvrdenie sudu alebo notara
vykonavajuceho dedi¢ské konanie, rozhodnutie sudu s doloZzkou pravoplatnosti o vyhlaseni DrZitela
Certifikatu za mrftveho) alebo (ii) najskér denr, kedy déjde k zruSeniu vSetkych opravneni a pristupov
Drzitela Certifikatu ako Splnomocnenej osoby alebo Statutarneho organu v zmysle Prikazu k administracii
prislusného Klienta, za predpokladu, ze zanikli vSetky opravnenia a pristupy Drzitela Certifikatu ako
Splnomocnenej osoby alebo Statutareho organu vo vztahu k akémukolvek Klientovi.

.~Sadzobnik® je prehlad vSetkych poplatkov, ostatnych cien a inych platieb za Bankové sluzby a za ukony
s Bankovymi sluzbami suvisiacimi.

.Sluzba PB“ je sluzba priameho bankovnictva Profibanka, ktoru Klient vyuziva na zaklade zmluvy
o poskytovani a vyuzivani priameho bankovnictva.

.Sluzba“ je akakolvek Bankova sluzba pre Klienta, pre ktort sa pouziva Certifikat.

Zmluva“ je zmluva, ktorou sa Banka zavazuje Drzitelovi Certifikatu vydat Certifikat ako metédu na
vytvorenie Elektronického podpisu.

~Sukromny kFU¢“ su data na vytvaranie Elektronického podpisu Drzitela Certifikatu vo forme Certifikatu.

~Splnomocnena osoba“ je fyzickd osoba, okrem Statutarneho organu, ktora je Drzitelom Certifikatu,
opravnena vyuzivat' Sluzbu PB v rozsahu stanovenom v Prikaze k administracii.

,Statutarny organ“ je, bez ohladu na spdsob konania menom Klienta — pravnickej osoby navonok, fyzicka
osoba — Statutarny organ pravnickej osoby, ¢len Statutarneho organu pravnickej osoby, alebo ina fyzicka
osoba, v obdobnom postaveni ako Statutarny organ pravnickej osoby, ktorej bolo Klientom udelené
v Prikaze k administracii opravnenie, aby vyuzivala Sluzbu PB.

Komeréni banka, a.s., Praha 1, Na Pfikopé 33, &p. 969, PSC 114 07, Ceska republika, ICO: 45317054,

ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM V PRAHE, ODDIEL B, VLOZKA 1360, KONAJUCA PROSTREDNICTVOM ORGANIZACNEJ ZLOZKY 6/15

Komeréni banka, a.s., pobotka zahraniénej banky, HodZovo namestie 1A, PSC 811 086, Bratislava, DATUM UCINNOSTI SABLONY 10. 2. 2022
1CO: 47231564, ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM BRATISLAVA IIl, ODDIEL PO, VLOZKA C. 1914/B VER E PODMELP_SK.DOT 22.04.2024 3:49 ODP.



PODMIENKY K ELEKTRONICKEMU PODPISU

7.2

.1echnické podmienky“ je dokument, v ktorom Banka stanovi technické podmienky pre poskytovanie
sluzieb priameho bankovnictva. Technické podmienky Banka zverejfiuje na svojich internetovych
strankach. Technické podmienky je Banka opravnena menit. Technické podmienky nie si Oznamenim
v zmysle VOP.

;v

sVverejny klu¢“ su data na overenie Elektronického podpisu Drzitela Certifikatu vo forme Certifikatu.
,VOP* su VSeobecné obchodné podmienky Banky.

Odkazy na webové stranky Banky su odkazy na adresu www.kb.sk, pripadne na iné webové adresy, ktoré
Banka pouziva alebo bude pouzivat v suvislosti s poskytovanim Bankovych sluzieb.

Clanok 8. Zavereéné ustanovenia

8.1

8.2
8.3

Tam, kde je vzmluvach a dalSich dokumentoch dohodnutych medzi Bankou a Klientom, ¢i zmluvnych
dokumentoch, ktoré tvoria neoddelitelni suc€ast takychto zmldv, uvedeny odkaz na pojem Podmienky pre
vydanie a pouzivanie osobného certifikatu, rozumeju sa tym Podmienky k elektronickému podpisu.

Podmienky je Banka opravnena priebezne menit spdsobom uvedenym vo VOP.

Podmienky nadobudaju ucinnost dna 1. 7. 2024. Tieto Podmienky sucasne rusia a nahradzaju Podmienky
pre vydanie a pouzivanie osobného certifikatu vydavané Bankou a viazané na Zmluvu o vydani
a pouzivani osobného certifikatu u¢inné od 19. 5. 2019.
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KB I TERMS AND CONDITIONS APPLYING TO
THE ELECTRONIC SIGNATURE

The below Terms and Conditions Applying to the Electronic Signature (hereinafter the “Conditions”) represent Product
conditions in terms of the General Terms and Conditions of the Bank (hereinafter the “General Conditions”). The
Conditions form part of the Contract and the Certificate Holder is obliged to familiarise himself/herself with them and to
comply with them.

Capitalised terms used herein shall have the meaning as defined in Article 7 hereof.

Article 1. Electronic Signature Creation Methods

11

The Certificate Holder may use his/her Electronic Signature based on the method described as “the
certificate stored on a chip card (smart card)” when utilizing selected Banking Services, in particular direct
banking services. The aforementioned method may be used both for the authentication of the Certificate
Holder and for the Electronic Signature as such.

Only the Certificate Holder shall be entitled to use the Electronic Signature creation method provided under
the Contract.

The Bank shall be entitled to charge to the Certificate Holder a fee as per the Tariff of Fees for the provision
and use of the method and related services.

The Contract shall be governed by the law of the Slovak Republic, in particular by the Commercial Code*.

By signing the Contract, the Certificate Holder confirm that he/she has familiarised himself/herself with the
contents and meaning of the Certification Policy and the Decalogue of the Security, and he/she shall abide
by their provisions and adhere to the principles contained therein.

Technical information concerning the Certificate is available in the Technical Terms and Conditions.

Article 2. Certificates

21

2.2

The Bank may only issue the Certificate in the form of a Certificate stored on a chip card (smart card).

Form of the Certificate. The certificate (both commercial and qualified) shall be stored on a chip card the
Bank shall provide the Certificate Holder with. The Certificate Holder may arrange the chip card in a
standard mode or in a QSCD mode. Upon receipt of the chip card containing the Certificate, the Certificate
Holder shall be obliged to check and verify the details contained in the Certificate, in particular his/her
identification details (i.e., his’lher name, type of the Certificate, email address, country of residence or
domicile, and the chip card number). The Bank shall not be liable in the event that any incorrect or
incomplete information is still contained in the Certificate after Certificate Holder’s confirmation.

Type of the Certificate. The Certificate Holder may choose a commercial or qualified Certificate when
entering into the Contract. If he/she chooses a qualified Certificate, a commercial Certificate shall be
provided to him/her and stored on his/her chip card as well.

Commercial Certificate. The Certificate Holder may create an electronic signature based on the
Commercial Certificate, which is a guaranteed electronic signature within the meaning of the elDAS
Regulation.

Qualified Certificate. Depending on the mode of the chip card, the Qualified Certificate can be used to
create an electronic signature within the meaning of the Trust Services Act®, in the form of a qualified
electronic signature. Only a Qualified Certificate on a chip card in QSCD mode can be used to create a
Qualified Electronic Signature within the meaning of the eIDAS Regulation. A qualified certificate cannot be
used for authentication.

Certificate Stored on a Chip Card (Smart Card)

4 Act No. 5131991 Coll. — the Commercial Code, as amended.

5 Act No. 272/2016 Coll. on trust services for electronic transactions in the internal market and on amendment and supplementation of
certain acts (Act on trust services)
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TERMS AND CONDITIONS APPLYING TO THE ELECTRONIC
SIGNATURE

2.6 Activation. Upon entering into the Contract and in cooperation with the Certificate Holder, the Bank shall
send the Certificate Holder a one-time password to the agreed GSM mobile telephone number so that
he/she can create the Certificate at MUjProfil portal, or the Bank shall create the Certificate, including the
generation a Private and Public Keys, and store it on a chip card (smart card). The one-time password shall
remain effective for a period of 3 days from being sent. At the same time, the Bank shall deliver to the
Certificate Holder the chip card and an envelope containing the PIN and PUK Codes.

The mobile telephone number indicated by the Certificate Holder in the Contract as that to which the SMS
messages should be delivered must be identical to that specified by the Client in the Authorisation Order
with respect to the specific Certificate Holder and must not be used for the same purpose by another
Certificate Holder as long as the given Certificate is valid. The Bank shall not be held liable for any damage
caused by the fact that the Certificate Holder might have stated a wrong mobile telephone number to which
the Bank should deliver the SMS messages.

Article 3. Validity of the Certificate

3.1  Validity of the Certificate. The Certificate shall be valid for 2 years, unless the Conclusive Date occurs or
the Contract is terminated in the meantime. The term of validity of a specific Certificate is specified in the
Certificate itself or can be determined at MUjProfil portal. The Certificate Holder may use a valid and
effective Certificate while utilising the Services. The Certificate Holder also may ask for the renewal of the
Certificate via MUjProfil portal before its expiry

3.2 If the Certificate Holder asks for the renewal of the Certificate before its expiry, the Bank shall issue him/her
with a new Certificate under the existing Contract, unless the Conclusive Date occurs or the Contract is
terminated before the date of the submission by the Certificate Holder of the request for the renewal of the
Certificate. The Bank shall issue the new Certificate in the same form and with the same identification data
as the previous one. As of the moment of issue of the new Certificate, the Certificate Holder shall not be
allowed to use the previous one any longer. The procedure described in Article 2 hereof shall accordingly
apply to the issue of a new Certificate.

3.3 If the identification data of the Certificate Holder stated in the Contract (including the mobile telephone
number to which the SMS Messages are to be sent) should change, the Certificate Holder shall be obliged
to notify the bank of this fact without any unnecessary delay in writing and to execute an amendment to the
Contract with the Bank, or to apply for the issue of a new Certificate. If the electronic address of the
Certificate Holder stated in the Contract should change, the Certificate Holder shall be obliged to notify the
Bank in writing at the Client’'s Point of Sale. The Bank shall not be obliged to accept any change to the
mobile telephone number to which the SMS Messages are to be sent or to the agreed-upon electronic
address, if the new number/address are not identical to those specified by the Client in the Authorisation
Order with respect to the specific Certificate Holder whose identification data should be changed.

Article 4. Blocking and Deactivating the Certificate

4.1 Blocking and Deactivating. If the Certificate is blocked, its validity shall be suspended until the Certificate
Holder asks the Bank to reactivate it. If the Certificate is deactivated, it is completely terminated. If the
Certificate Holder wishes to use it again, it must be reactivated. The Certificate Holder shall be informed
about the method of blocking on the contact telephone number specified in the Contract.

4.2
Blocking by the Bank. The Bank is entitled to block the Certificate for the time strictly necessary if it is

necessary for serious reasons, in particular for security reasons (e.g. in the case of suspected unauthorised
or fraudulent use or in the case of a tampered operating system). Once the reasons for blocking the
Certificate have passed, the Bank, in cooperation with the Certificate Holder, shall allow the Certificate to
be unblocked or replaced with another Certificate.

4.3 Blocking by the Certificate Holder. The Certificate Holder may request the method blocking at any time
on the telephone number +420 955 551 552, at any of the Bank’s points of sale or at MudjProfil portal on the
Bank’s website. The Certificate Holder shall be obliged to request the method blocking any time he/she
suspects that the method might have been misused.
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TERMS AND CONDITIONS APPLYING TO THE ELECTRONIC
SIGNATURE

4.4

4.5

4.6

4.7

Deactivating by the Bank. The Bank shall block the Certificate and possibly also demand that the
Certificate Holder apply for the reactivation of the Certificate if at least one of the following events occurs:

= The method has been arranged on the basis of false, incomplete or misleading information,
® The identification data that form part of the method is no longer valid,
= The Certificate Holder is in breach of any of his/her duties under the Contract,

®= The mobile telephone number to which the Bank should send the one-time password and SMS
Messages has been used in several Contracts and/or for several Clients,

® The Bank ceases to provide the given method,
®= The Bank is required to do so by law,

= Security risks have increased or might increase, or measures relating to the erroneous inputting of
security data or the use of the method have become stricter.

Deactivating by the Certificate Holder. The Certificate Holder may request the deactivation of the
Certificate at the Bank's point of sale or on the Bank's website via the M6jProfil portal.

For Certificates stored on a chip card (smart card), the chip card shall be blocked after the third incorrect
PIN entry. The Certificate Holder may ask for the chip card to be unblocked at the Client’s Point of Sale or
can do it by himself/herself using the KB Cryptoplus application. In both cases, the Certificate Holder must
enter the PUK Code to unblock the chip card.

Unblocking the Certificate. In the case of a blocked Certificate, the Certificate Holder may request its
unblocking through the Bank's point of sale or the M6jProfil portal, under the terms and conditions set by
the Bank. The Bank reserves the right to change the methods of unblocking the Certificate and its
subsequent use, especially depending on its technical capabilities or changes in legislation.

Article 5. Security

51

52

53

Security Prior to Activating the Method - loss or theft. If the mobile telephone to which the one-time
password should be sent is lost or stolen or the e-mail address to which the one-time password should be
sent is misused or blocked before you create the Certificate, or the mobile telephone to which the one-time
password should be sent is lost or stolen prior to activating the method, the Certificate Holder shall be
obliged to notify the Bank without any unnecessary delay to the telephone number +420 955 551 552 and
agree upon an alternative method of the delivery of a new one-time password. The Bank shall
subsequently invalidate the old password. The Bank can deliver the one-time password at the electronic
address of the Certificate Holder, if such an address is stated in the Contract, in the case of the Certificate.

Certificate. The Certificate Holder shall be fully responsible for the process of the creation of the
Certificate, including the generation of a Public and Private Key on the PC that the Certificate Holder has
used for this purpose. Being the sole user of the Certificate including the Private Key, the Certificate Holder
shall be liable for their use.

A Private Key stored in a data file is protected by a password. A Private Key stored on a chip card is
protected by a PIN Code.

Komeréni banka, a.s., Praha 1, Na Pfikopé 33, &p. 969, PSC 114 07, Ceska republika, ICO: 45317054,

ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM V PRAHE, ODDIEL B, VLOZKA 1360, KONAJUCA PROSTREDNICTVOM ORGANIZACNEJ ZLOZKY 10/15

Komeréni banka, a.s., pobotka zahraniénej banky, HodZovo namestie 1A, PSC 811 086, Bratislava, DATUM UCINNOSTI SABLONY 10. 2. 2022
1CO: 47231564, ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM BRATISLAVA IIl, ODDIEL PO, VLOZKA C. 1914/B VER E PODMELP_SK.DOT 22.04.2024 3:49 ODP.



TERMS AND CONDITIONS APPLYING TO THE ELECTRONIC
SIGNATURE

54

55

5.6

57

5.8

The Certificate Holder shall be obliged to protect his/her Private Key, the password and, as the case may
be, the PIN and PUK Codes, to be used with the Private Key throughout the entire term of the validity of the
Certificate, in particular from a possible loss, disclosure to a third party, alteration, or unauthorised use. The
password or the PIN and PUK Codes to be used with the Private Key must not be stored in the same place
or on the same media as the Private Key and may never be stored in any manner that would make them
accessible to third parties. In particular, the Certificate Holder must not leave an unsecured Private Key in
the PC with a password entered and the key activated, or leave the chip card inserted in the chip card
reader outside the time when he/she is logging into a given Banking Service or is using the Electronic
Signature. The Certificate Holder must continuously make sure that the Certificate has not been lost,
stolen, misused or used without authorisation.

Other obligations to ensure the security of the Certificate Holder's equipment. When using his/her
device, the Certificate Holder has the following obligations: use and update anti-virus software, use an
updated operating system and an updated web browser, visit only known sites, not to download or install
programmes from untrusted sources, not to use a mobile device with modified settings (e.g. jailbreak or
root), use a trusted and properly secured device, download only applications from official sources (e.qg.
Google Play, Apple Store, Windows Phone Store), use a password that is not simple and cannot be derived
from personal data, keep the device under control at all times, not to provide access data to a third party,
not to record it in an easily recognizable form and not to store or carry it with the device, not allowing the
browser to remember his/her password, not entering sensitive data over the Internet without any reason,
not opening attachments of suspicious emails or files with unknown content, not responding to suspicious
email messages in particular, not to respond to e-mail messages requesting passwords, PIN codes, credit
card numbers, etc., and not to click on links in such messages and e-mails. The Certificate Holder can
verify the authenticity of the e-mail sent from the KB according to the Rules for sending electronic
communications, which can be found in the Decalogue of the Safe Internet Banking. The Certificate Holder
is also obliged to protect his/her device used for Direct Banking or on which he/she has activated the
method for creating an Electronic Signature from misuse by a third party, to use only his/her computer or
mobile phone to log in to Direct Banking, to refuse a request and to contact the Bank immediately if he/she
receives a request to log in or a transaction he/she did not enter, to keep track of his/her Direct Banking
login history and to regularly check the transaction history.

Loss of the chip card (smart card). If the chip card (smart card) on which the personal certificate is stored
is lost, or if the chip card security features are lost, the Certificate Holder shall be obliged to notify the Bank
without any unnecessary delay to the above telephone number and apply for blocking the personal
certificate.

The Bank shall be entitled to suspend the Service temporarily for serious reasons, particularly those of a

security nature. In cases as stipulated in the Act on Bankruptcy and Restructuring,6 the Bank shall be
entitled to block access to the Service or suspend the provision of the Service.

The Certificate Holder shall be obliged to notify the Bank without any unnecessary delay of the loss, theft or
any ascertained risk of threatened misuse of the Certificate (the password, PIN and PUK Codes) and
request the blocking of the specific method.

General Provisions

5.8

59

The Certificate Holder shall discharge his/her duty to inform the Bank pursuant to these Conditions at the
Client's Point of Sale, by e-mail delivered at the address indicated in the relevant Product Terms and
Conditions, or over the telephone to the above telephone number. If the Certificate Holder fails to fulfil the
duty to inform the Bank within 3 Business Days from the day on which such duty has arisen without being
prevented from doing so by particularly serious reasons, the Certificate Holder shall be deemed to have
failed to notify without any unnecessary delay.

Electronic communications networks (public telephone lines, mobile network lines, e-mail and fax) used for
mutual communication between the Bank and the Certificate Holder pursuant to these Conditions are
beyond the direct control of the Bank; therefore the Bank is not liable for any damage caused to the
Certificate Holder by their potential misuse. The Certificate Holder acknowledges that the relevant providers
of electronic communications services are obliged to secure the protection of these networks and the
confidentiality of messages sent via the networks, as envisaged particularly in Act No. 610/2003 Coll., on
Electronic Communications, as amended.

6 Act No. 7/2005 Coll. on Bankruptcy and Restructuring, as amended.
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5.10

511

5.12

The Bank shall not be held liable for any unauthorised or erroneously performed payment transactions, for
any damage incurred by the Certificate Holder as a result of a breach of his/her duties set forth herein, or
for any loss or damage resulting from an incorrect authorisation or non-execution of an Order due to
reasons caused by the Certificate Holder or a payee. The bank shall neither be held liable for any misuse of
the Certificate resulting from misuse of a PC used by the Certificate Holder (e.g. caused by software
supplied by another supplier, a virus infected PC, hardware fault etc.).

The Bank shall not be held liable for cases where the Certificate cannot be used due to circumstances that
are beyond the Bank’s control and/or beyond the control of the Bank’s partners (in particular a power
failure, interruption to the connection with the Bank via a public telephone/Internet network, strike, etc.).
The Bank shall not be obliged to demonstrate to the Certificate Holder that it has followed the procedure
that makes it possible to verify that an Order has been submitted, a particular payment transaction has
been authorised, correctly documented and entered in the books, and it has not been affected by technical
problems or other flaws.

The Bank shall hold the Certificate Holder liable for any damage it may suffer in case the Certificate Holder
breaches his/her duties set forth herein.

Article 6. Termination of the Contractual Relationship

6.1

6.2

6.3

The Contract shall expire/be terminated:

d) By a notice of termination served by either of the contracting parties. Both the Bank and the Certificate
Holder shall be entitled to terminate the Contract in writing at any time without giving a reason. The
notice of termination served to the Bank shall become effective on the next succeeding Business Day
following the day of receipt of the notice. The notice of termination served to the Certificate Holder shall
become effective on the last day of the month following the month in which he/she receives the notice.

e) As at the Conclusive Date.

f) The Initial Contract for the Issue and Use of a Personal Certificate shall expire automatically upon the
expiry of the Certificate.

The Bank’s right to cancel the Contract in accordance with the General Conditions shall not be prejudiced
by this provision.

The Certificate Holder shall not be allowed to use the Certificate after the expiry/termination of the Contract.

Article 7. Definition of Terms

7.1

Capitalised terms used herein shall have the following meaning:

“Administration Order” shall mean a power of attorney by which the Client authorises the Certificate
Holder to use a particular DB Service to the extent set forth in the Administration Order.

“Bank” shall be Komeréni banka, a.s., registered office at Praha 1, Na Pfikopé 33/969, Postal Code: 114
07, Czech Republic, ICO (Company ID): 45317054, entered into the Commercial Register kept by the
Municipal Court in Prague, Section B, Insert 1360, acting through its organisational unit Komeréni banka,
a.s., pobocka zahrani¢nej banky (a foreign bank branch), registered office at Hodzovo namestie 1A, Postal
Code: 811 06, Bratislava, ICO (Company ID): 47 231 564, Slovak Republic, entered into the Commercial
Register kept by the Municipal Court Bratislava Ill, Section: Po, Insert No. 1914/B.

“Banking Services” shall mean any banking deals, services and products the Bank is entitled to deliver
pursuant to applicable law.

“Business Day” shall mean a day that does not fall on a Saturday, a Sunday, a public holiday or other
holidays within the meaning of the applicable law, on which the Bank is open for the provision of Banking
Services and on which other institutions that take part in the provision of Banking Services, or on which the
provision of the Banking Services depends, are open and provide the relevant services. A day declared as
a non-business day by the Bank due to particularly serious operational reasons shall not be considered a
Business Day.

“Certificate” shall mean an Electronic Signature creation method consisting in creating a personal
certificate that makes it possible to authenticate a signatory. It contains the Public Key, Private Key and
Certificate Holder’s identification data.

Komeréni banka, a.s., Praha 1, Na PFikopé 33, &p. 969, PSC 114 07, Ceska republika, ICO: 45317054,

ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM V PRAHE, ODDIEL B, VLOZKA 1360, KONAJUCA PROSTREDNICTVOM ORGANIZACNEJ ZLOZKY 12/15

Komeréni banka, a.s., pobotka zahraniénej banky, HodZovo namestie 1A, PSC 811 086, Bratislava, DATUM UGINNOSTI SABLONY 10. 2. 2022

1CO: 47231564, ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM BRATISLAVA IIl, ODDIEL PO, VLOZKA C. 1914/B VER E PODMELP_SK.DOT 22.04.2024 3:49 ODP.



TERMS AND CONDITIONS APPLYING TO THE ELECTRONIC
SIGNATURE

“Certificate Holder” shall mean a person who has entered into the Contract with the Bank and who, while
entering and discharging the Contract, acts under an employment relationship existing between him/her
and the Client as at the date of execution of the Contract, or while performing mutually agreed activities for
any of the Clients pursuant to a mutual agreement, either as a Plenipotentiary or as a Statutory Body.

“Certification Policy” shall mean a document in which the Bank sets forth the rules and procedures for
using the Certificate and its specification, which the Bank is entitled to modify. The Bank publishes the
Certification Policy on its website. The Certification Policy is also available at the Client’s Point of Sale. This
document is not a Notice as envisaged by the General Conditions.

“Chip Card PIN” shall mean a four-digit personal identification number used to verify the holder’s
authorisation to handle the chip card.

“Client” shall mean a person who has entered into the contract for the provision of a given Banking Service
with the Bank and on whose behalf the Certificate Holder is entitled to act as a Plenipotentiary or a
Statutory Body, within the scope and to the extent of the Administration Order, when the Banking Service is
provided.

“Client's Point of Sale” shall mean the Bank's point of sale located at the Bank’s registered address or
another branch/point of sale, if it exists.

“Conclusive Day” shall be (i) a day on which the Bank learns, in a trustworthy manner, about the death of
a Certificate Holder, i.e., a day on which conclusive documents attesting the fact that the Certificate Holder
died or was declared dead are delivered to the Client's Point of Sale (these documents can be, e.g., a
death certificate, a court or notary memorandum of performing the inheritance proceedings, decision of the
court with a legal power clause concerning the declaration of the Certificate Holder’s death, or (ii) a day not
earlier than the date as of which all authorisations and access rights of the Certificate Holder as a
Plenipotentiary or Statutory Body within the meaning of the Administration Order issued by a given Client
shall have been cancelled, provided that all authorisations and access rights of the Certificate Holder as a
Plenipotentiary or Statutory Body with respect to any Client shall have ceased to exist.
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7.2

“Contract” shall mean a contract in which the Bank undertakes to issue the Certificate Holder with the
Certificate as an Electronic Signature creation method.

“DB Service” is the Profibanka direct Banking Service the Client uses under the Contract for the Provision
and Use of Direct Banking.

“Decalogue of the Safe Internet Banking” is a document in which basic principles of safe use of the
Internet banking are defined, which the Bank is entitled to amend. The Bank has made The Decalogue of
the Safe Internet Banking public on its website. It is also available at the Bank's points of sale. This
document is not a Notice as envisaged in the General Conditions.

“eIDAS” shall mean the Regulation (EU) No. 910/2014 of the European Parliament and of the Council on
electronic identification and trust services for electronic transactions in the internal market and repealing
Directive 1999/93/EC, regulating in particular electronic signatures and electronic identity.

“Electronic Signature” shall mean an advanced electronic signature within the meaning of the Regulation
(EU) No. 910/2014 of the European Parliament and of the Council on electronic identification and trust
services for electronic transactions in the internal market and repealing Directive 1999/93/EC, based on the
methods the Bank makes available under the Contract.

“General Conditions” shall mean the General Business Terms and Conditions issued by the Bank.

“Initial Contract for the Issue and Use of a Personal Certificate” shall mean the contract under which
the Bank undertakes to issue the Client with the Personal Certificate entered into pursuant to the Terms
and Conditions of the Issue and Use of a Personal Certificate.

“MujProfil” shall mean a portal for the support and management of the Electronic Signature creation
methods. MUj Profil is accessible to the Certificate Holder on the Bank’s website, to which the Client may
log in using any Electronic Signature creation method or directly from the DB Service.

“Notices” shall mean communications in which further conditions and technical features of providing the
Banking Services are specified in accordance with the General Terms and Conditions or relevant Product
conditions. The following documents, without limitation to them, are not Notices: The following documents,
without limitation to them, are not Notices: the Certification Policy and the Decalogue of the Security.

“Payment Services” shall mean Banking Services falling within the scope of payment services as
envisaged by the Payments Act (e.g., money transfers, issuing of payment instruments and cash
deposits/withdrawals).

“Plenipotentiary” shall be a natural person other than a Statutory Body, who is the Certificate holder
entitled to use the DB Service to the extent set forth in the Administration Order.

“Private Key” shall mean the data used for creating the Certificate Holder’s electronic signature in the form
of a Certificate.

“Product Terms and Conditions” shall mean the Bank’s terms and conditions regulating the provision of
separate Banking Services.

“Public Key” shall mean the data used for verifying the Certificate Holder’s electronic signature in the form
of a Certificate.

“PUK Code” shall mean an eight-digit code used to unblock the chip card.

"QSCD" (Qualified Signature Creation Device) is a type of hardware device that meets specific technical
requirements, has been certified by a qualified trust service provider and is used to create qualified
electronic signatures within the meaning of the eIDAS Regulation.

“Service” shall mean any Banking Service provided to the Client and utilizing the Certificate.

“Statutory Body” shall mean, notwithstanding the manner in which they act externally on behalf of the
Client — legal person; a natural person — statutory body of the legal person; a member of a statutory body of
the legal person; or another natural person in a position similar to that of a statutory body of a legal person
authorised by the Client by an Administration Order to use the DB Service.

“Tariff of Fees” shall mean a list of all charges, other fees and payments for the Banking Services and
operations associated with the Banking Services.

“Technical Terms and Conditions” shall mean a document in which the Bank sets technical terms of the
provision of the direct banking services, which the Bank is entitled to amend. The Bank has made the
Technical Terms and Conditions public on its Internet pages. The Technical Terms and Conditions are not
a Notice as envisaged in the General Conditions.

Any reference to the Bank’s website shall mean a reference to www.kb.sk or other web addresses the Bank
currently uses or shall use while providing the Banking Services.
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Article 8. Final Provisions

8.1 Wherever the contracts and other documents entered into by and between the Bank and the Client, or the
contractual documents that are part of such contracts, refer to the Terms and Conditions of the Issue and
Use of a Personal Certificate, this shall mean the Terms and Conditions Applying to the Electronic
Signature.

8.2 The Bank is entitled to amend these Conditions from time to time in the manner set forth in the General
Conditions.

8.3 These Conditions come into effect as of 1 July 2024. At the same time, these Conditions repeal and
replace the Terms and Conditions of the Issue and Use of a Personal Certificate issued by the Bank and
connected to the Contract for the Issue and Use of a Personal Certificate effective as from 19 May 2019.
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